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North America’s studies and obser- 
ations of the problems generated by 
an the all industry 
bills has led it to 
advocate changes 
which it believes 
are in the interest 
of the public and 
the insurance busi- 
ness, Bradford 
Smith Jr., execu- 
tive vice-president, 
told the insurance 
institute at Omaha 
= sponsored by Oma- 
r ha and Nebraska 
q bradford Smith Jr. Universities and 
Insurance Federation of Nebraska. 
Because it is impractical and un- 
sound, the requirement that all rates 
be filed with and approved by the 
insurance commissioner before they 
can be used should be done away with, 
he declared. Competition should be 
allowed to keep rates at a reasonable 
level. 
If competition is found lacking, the 
commissioner should have the author- 
ity to investigate rates and prohibit 
those unreasonably high. He should 
also have the authority to prohibit 
unreasonably low rates, if they would 
endanger the insurer’s solvency or 
impair competition. However, he 
should not have the unnecessary and 
hampering burden of prior review of 
all rates. 


Underwriters Would Rate 


This change, Mr. Smith said, would 
leave the initiative for making rates 
n the hands of underwriters, where it 
Woelongs, and would place the commis- 
sioner in a better position to carry out 
he prime objective of his office— 
protection of the public interest. 

Also, no status should be accorded 
fompetitors to attack any individual 
ompany’s rates or policy forms 
ough administrative proceedings, 
ourt appeals, or otherwise, he added. 
Next, North America would abolish 
€ requirement that members and 
bscribers of rating bureaus adhere 
0 the rates and forms published by 
he bureau, and would prohibit agree- 
ments among insurers to adhere to 
ch rates. 

He said he fully appreciated the 
impact this will have on those who 
have relied on uniformity of ‘bureau 
hates for protection against rate com- 
peution and those who hold to the 
Meory that bureau rates are para- 
by mount. Yet, it is necessary to the con- 
piled prosperity of the business. If, 
uwever, it is felt that some strength- 
$of the bureau position as gath- 
of statistics and interpreters of 
mence is needed, his company 
& the idea—but only if it is clear 
Pureau rates are not unique or 
bunt and that no mandate for 
ence to any of the promulgations 
bureau is involved. 
The commissioners, he noted, are 
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iy, A. To Seek Elimination Of Rating Law 
SiRequirements Of Filing And Approval, 
“Aine Year Deviation, Competitor Hearings 


engaged in presenting a case for state 
regulation. At the same time they are 
reviewing the rating laws and the rate 
regulations in fire and casualty. He 
thinks they will place public interest 
above other considerations. Moreover, 
Congress has its eye on the business, 
and insurance regulation is a matter of 
current interest to many legislatures. 
There never was a more propitious 
time for insurance men to act to pre- 
serve state regulation and private 
enterprise by ridding the business of 
the dampening effect of the impracti- 
cal and unworkable provisions of the 
all industry law. 

He emphasized that North America 
wants to preserve state regulation but 
that depends on effecting changes 
which will make it conform to the 
pattern of reasonable competition en- 
dorsed by Congress in its debate on 
enactment of public law 15. 

Rating and related laws dominate 
rather than regulate, he said. They 
invade the freedom of underwriters to 
a degree far greater than required 
either to avoid the impact of federal 
anti-trust laws under the conditions of 
the McCarran act, or to secure to the 
insuring public the broadest possible 
forms at the lowest rates and on the 
simplest terms consistent with sound 
and honest underwriting, at a fair 
profit to insurers. 

The Senate anti-trust and monopoly 
subcommittee, the commissioners’ 
committee for the preservation of 
state regulation and subcommittee of 
the committee for rates and rating 

(CONTINUED ON PAGE 37) 


Howard Clem Heads 
Buyers’ Association 


W. Howard Clem, Schlumberger Well 
Surveying Corp., Houston, was elected 
president of American Society of In- 
surance Management at the annual 
meeting in Chicago last week. He suc- 
ceeds H. Stanley Goodwin of McKesson 
& Robbins, New York, who becomes 
chairman of the executive committee. 

Serving with Mr. Clem are: T. V. 
Murphy, Maryland Shipbuilding & 
Drydock Co., Baltimore, lst vice-pres- 
ident; C. Henry Austin, Standard Oil 
of Indiana, 2nd vice-president; F. 
W. Norcross, Budd Co., Philadelphia, 
treasurer, and Merritt C. Schwenk Jr., 
Freuhauf Trailer, secretary. 

Peter A. Burke continues as manag- 
ing director with offices at New York. 

Newly elected regional vice-presi- 
dents are B. W. Rainwater, Georgia 
Power Co., Atlanta, and R. S. Johnsen, 
St. Paul Terminal Warehouse Co. 


California Inspection Rating Bureau 
has moved its San Francisco office to 
1453 Mission Street. 


3-Man Committee 


Takes Over Affairs 
Of Michigan Surety 


LANSING—tThe affairs of Michigan 
Surety have been placed in the hands 
of a three-man committee under a 
45-day court order which averts an 
immediate hearing on a department 
petition for a receivership. The operat- 
ing committee will continue business 
as usual while an independent audit 
of the company’s affair is conducted 
by Joseph Froggatt & Co. of New 
York. 

This procedure was agreed upon at 
a conference of department officials 
and counsel for Michigan Surety just 
prior to a show cause hearing in Ing- 
ham County circuit court. The circuit 
judge agreed to the plan and an op- 
erating committee was designated con- 
sisting of Commissioner Blackford of 
Michigan, Rudolph E. Reichert, Ann 
Arbor banker and former state bank- 
ing commissioner, and G. W. Draper, 
executive vice-president of Michigan 
Surety. 


Calls For Disassociation 


The agreement also calls for com- 
plete disassociation of Michigan Sure- 
ty from the other organizations and 
agencies in Ohio and Indiana con- 
trolled by Mark Kroll. A new board of 
directors was designated and it ex- 
cludes all non-Michigan residents ex- 
cept Nelson Lancione of Columbus, 
president of National Young Demo- 
crats. The approved agreement also 
contains a restraining order against 
creditors. Mr. Kroll has resigned as 
president of Michigan Surety. 

Commission Blackford has charged 
in his petition, which was temporarily 
suppressed by court order at the time 
it was filed, that Michigan Surety’s 
capital and surplus had been ex- 

(CONTINUED ON PAGE 42) 


To Renew Effort To 
Let Life Companies 
Own Other Insurers 


Not Likely Law Will Be 
Changed In ‘60; Hope For 
Action Following Year 


NEW YORK—Efforts to get the New 
York insurance law amended so as to 
permit life companies to own fire and 
casualty insurers will be the subject 
of hearings after the first of the year 
by the joint legislative committee on 
insurance rates and regulation, accord- 
ing to reliable sources. The committee 
is headed by Sen. Condon of Yonkers. 

Several years ago, when Connecticut 
General Life wanted to buy control of 
National Fire of Hartford, the New 
York attorney-general ruled that the 
New York law would not permit this 
because Connecticut General was re- 
quired by the law to comply in sub- 
stance with restrictions imposed on 
domestic life companies, which are not 


permitted to own non-life insurers. 
Dropped Purchase Project 

If Connecticut General had gone 
ahead with the purchase, it wouid 


have endangered its right to do busi- 
ness in New York, so it dropped the 
project. 

In the last few years, as more and 
more fire and casualty insurers bought 
or formed life companies, many life 
companies felt they should keep things 
even by buying or forming general 
lines insurers. Most of the bigger life 
companies looked into the legal angles 
but finally decided there was nothing 
they could do in that direction while 

(CONTINUED ON PAGE 42) 
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At Buyers Meeting In Chicago 


At AMA headquarters: Roy L. Jacobus, Ford Motor Co., a former insurance 
division vice-president of AMA; C. Z. Greenley, International Mineral & Chemi- 
cal Corp., current insurance division vice-president; W. L. Hughes of Armstrong 
Cork Co.; Gregory S. Prince of Assn. of American Railroads, and Frazier S. 
Wilson of Stewart, Smith (Ill.), Inc., also a former insurance vice-president of 
AMA when he was with United Air Lines. 
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Railroad Strike Insurance Plan 


Explained To Buyers At AMA Meet 


The address looked forward to with 
unusual anticipation at the fall insur- 
ance conference of American Man- 
agement Assn. last week in Chicago 
was that describing the strike insur- 
ance program of Assn. of American 
Railroads. The presentation of the 
hows and whys of this unique con- 
tract by Gregory S. Prince, vice-pres- 
ident and general counsel of the 
AAR, was thorough, clear and absorb- 
ingly interesting. Speaking from a bare 
outline, Mr. Prince had the buyers 
enthralled as he described how a ma- 


jor industry used an insurance ap- 
proach to solve one of its most crucial 
problems—the danger of insolvency 
arising from a strike. 

This talk was one everyone wanted 
to hear, even though it quite possibly 
could never apply to his own situation. 
The strike insurance program the 
railroads devised is analogous to a 
disability income policy as it was 
originally conceived—a means of sup- 
plying money to insured when his nor- 
mal source of income is cut off by 
reason of illness or accident, or, in the 








Travelers Health Replies in Strong Terms In 


lts Brief With Supreme Court In FTC Fight 


Fraizer & Fraizer, Lincoln, counsel 
for Travelers Health of Omaha, filed 
last week with the U. S. Supreme 
Court its brief urging that the circuit 
court be upheld in its ruling that the 
FTC is barred from regulating the in- 
surer under the provisions of the Mc- 
Carran act. 

The objective of the McCarran act, 
the brief states, was to withdraw 
from the FTC jurisdiction over any 
and all segments of insurance and to 
restore the status quo of regulation 
as it existed prior to the SEUA deci- 
sion. 

The McCarran act, it is argued by 
Travelers Health, was passed in the 
light of previous and contemporane- 
ous court decisions upholding state 
regulation of insurance, and _ subse- 
quent decisions have repeatedly con- 
sidered the commerce clause and due 
process, but have sustained state reg- 
ulation. 


Claim Failure To Draw Line 


FTC, it is held, fails to draw a line 
which would separate state regulation, 
as upheld in the National Casualty 
case, from federal regulation. It was 
conceded in the National Casualty 
case that a portion of that company’s 
advertising went directly by mail to 
the public, but this was “only an in- 
substantial amount,” the court said. It 
is a matter of common knowledge, 
Travelers Health contends, that many 
insurers are licensed in some states 
and not in others and that insurance 
transactions are conducted by mail in 
non-licensed states. Where is the line 
to be drawn? When will the amount 
cease to be insubstantial and become 
substantial? “We respectfully suggest, 
the brief says, “that if this court even 
partly opens the gate for federal reg- 
ulation, utter confusion in insurance 
regulation will prevail. State and fed- 
eral authority will be in endless con- 
flict. This court should as a matter of 
law, and realistically, avoid such doubt 
and confusion by affirming the court 
below, and hold all insurance subject 
to exclusive state regulation.” 

If Congress desires to amend the 
McCarran act and change the status 
of regulation, it can do so after hear- 
ings and consideration. The brief says 
exceptions could be defined in specific 
terms. It is pointed out that criminal 
mail fraud action is still available for 
use against any company “which even 
in this enlightened day might over- 
step.” 


The brief cites a number of cases in 
which the Supreme Court has held 
that Congress intended the McCarran 
act to reinstate the status quo prior 
to SEUA, noting that before SEUA 
the FTC never questioned the exclu- 
sive jurisdiction “to regulate all—no 
exceptions—insurance.” 

The SEUA decision subjected state 
authority to the limitations of the 
commerce clause for the first time, 
Travelers Health states, and the Mc- 
Carran act was passed soon thereafter 
for the specific purpose of removing 
those limitations. The limitations were 

(CONTINUED ON PAGE 34) 





case of the railroads, a strike. The 
indemnities payable to the railroads 
run into millions of dollars. 

~ Having decided that it was essential 
a plan be developed to assist the in- 
dustry at the time of a strike, Mr. 
Prince said the railroads had to devise 
something that would be defensible in 
law, in equity and at the bar of public 





Briefly, the strike insurance plan of 
Assn. of American Railroads provides 
that Imperial Ins. Co. of Nassau will 
pay each railroad which has its op- 
erations suspended by strike under 
the terms of the contract a predeter- 
mined amount daily, this being the 
amount necessary to maintain the 
railroad’s solvency. The daily pay- 
ments will continue for as many as 
365 days for any one work stoppage, 
the money to come from assessments 
on a predetermined basis on railroads 
which have not been struck, each 
railroad having a limit on the total 
assessment for which it is liable. 





opinion. It had to have wide industry 
support, but it could not be in the na- 
ture of a strike-breaking plan, or a 
management club. It could not remove 
the incentive of management or labor 
to bargain. The industry was in need 
of something that would permit it to 
survive in the face of the resistance 
(CONTINUED ON PAGE 30) 
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TO: SAYRE & TOSO 


disability due to accident 
as income replacement. 


SEATTLE + 





SAN FRANCISCO * LOS ANGELES + PORTLAND 


A\T S&T 


R.K. — one of our valued producers 
wrote us a short, urgent memorandum: 


SUBJECT: Professional Overhead Expense Protection and Income 
Replacement. Can you cover all overhead expense. of a 
professional man’s office and give him income compensa- 
tion in event he has a disabling accident? I have interest 
from doctors in this coverage. 


Our answer to R.K.: YES! His answer to his prospects: YES! 
—a policy that covers customary expenses (rent, electricity, 
heat, water, laundry, depreciation, employee salaries) up to 
52 weeks in the event the doctor has a disabling accident. 
Added to this, we offered coverage that, after 24 months 


S & T welcomes questions like this one from creative brokers like 
R.K. who have ideas for their clients and need our help to 
make them work. We’re here to serve you. No problem is too 
small—or too large—to be quickly and efficiently handled . . . 


YES!ITERDAY — AND EVERYDAY — ATS & T. 


SAYRE & TOSO, INC.-VW. B. BRANDT & CO,, INC. 


A MEMBER OF THE INSURANCE EQUITIES CORPORATION GROUP 
CORRESPONDENTS, LLOYO'S OF LONDON, SO YEARS 


= IR 





CDAY 


Thank you, 


R mee 





or sickness, pays up to $50,000 





DENVER + HOUSTON * KANSAS CITY * CHICAGO + NEW YORK 
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Settle Bradley Loss 
For $1.2 Million; 


Fastest In History 


A settlement reportedly has dee, 
reached in federat court at Clevelay, 
in the suits of the 35 survivors ani 
dependents of crew members of th 
Carl D. Bradley, the cargo ship OWnej 
by the Bradley Transportation diy. 
sion of U. S. Steel, which sank of 
Gull Island in Lake Michigan Noy. ih 
1958. 

It is understood $1,250,000 Will bp 
turned in to federal court at Cley. 
land to be apportioned among the 
plaintiffs according to age, earning 
and life expectancy. 

This is the speediest settlement j, 
the history of maritime law under th 
limit of liability statutes. The over. 
amount was decided in less than oy 
year. In other maritime losses {fh 
length of time in which a settlemey 
with survivors and dependents wa 
reached ranged up to 15 years, Th 
Noronic (sank 1949) took five year 
the Morro Castle (1934) eight to nin 
years, and the Titanic (1912) 5 
years. 


Company Offered $660,000 


Federal Judge Charles McNamee x 
Cleveland handled the Bradley settle. 
ment and is chiefly responsible fe 
the dispatch with which the case wa 
concluded. Bradley Transportation’ 
statutory limit of liability under mari- 
time law was $575,000. The company 
offered a settlement of $660,000, which 
corresponds to the amount which the 
plaintiffs would have received unde 
the Michigan workmen’s compens:- 
tion act, had that act applied in this 
situation. The final settlement is ap. 
proximately double the offer of Brad. 
ley Transportation. A number of cases 
were filed by dependents in amount 
of $750,000 each. 

One of the unique features of thi 
case, aside from the rapidity with 
which it was settled, is that all bit 
one of the plaintiffs were from th 
same town, Rogers City, Mich. Ever 
family in that town was affected when 
the 33 seamen drowned. 

Kenneth C. Davies of the Detroit 
law firm of Davies & Moesta repre 
sented 14 of the plaintiffs. He alv 
represented 90 of the 112 plaintiffs 
in the Noronic settlement, the largest 
in maritime disaster history, $2,150,000. 


Ohio Mutual Agents Slate 
Columbus Seminar Nov. 20 


A mutual agents’ seminar covering 
trends reflecting the business in the 
next decade will be conducted by Ohio 
Assn. of Mutual Insurance Agents Nov. 
20 at Columbus. 

Appearing on a panel will be Ben- 
jamin G. Sager, Cleveland; James B. 
Abbey, Dayton; Marvin Pearce, Clyde; 
John S. Duerr, Canton; Harold Early, 
Cleveland, and Joseph G. Stansfield, 


Dayton. Thomas R. Mote, president 0 


the association, will be moderato. 
Panelists will discuss production, com- 
pany responsibility, automation, and 
agency perpetuation. 


Allstate Promotes Jackson 


Ralph J. Jackson has been named & 
sistant director of the safety depart 


ment by Allstate. 


Mr. Jackson has been a member @ 
the safety staff since 1954 and has tak 
en an active role in traffic safety & 


tivities on the national, regional 
community levels. 
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> Look for this advertisement in The Saturday Evening POST of November 28th 


Now... 


Complete Family Protection in a Nutshell 
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tet SThite Gomp any # community, or your broker, will be glad to explain. 
x ev iu ork Y - Contact him now. 





YOUR/ ndependent 
/nsurance / AGENT 


“SERVES/ You /FiRsT™ 


on an easy pay-as-you-go basis. 


Get all the insurance protection you need to safeguard 


your family’s happiness—and pay for it as you use it. 


Enjoy the benefits of having one well-planned program, 
arranged by one reliable insurance specialist, under- 
written by one dependable company—pay one premium, 


in easy installments arranged to suit your convenience. 


> Our PREMIUM PAYMENT BUDGET PLAN makes 
it all possible. The Great American agent in your 


> Ask about our economical HOMEOWNERS POLICY 
—a vital part of your family protection program. 


GREAT AMERICAN 


INSURANCE COMPANY 





AUTOMOBILE CASUALTY 





The hour-by-hour agenda has been 
prepared for the winter meeting of 
National Assn. of Insurance Commis- 
sioners at Miami Beach Nov. 30-Dec. 
4. Of the 33 subcommittee, committee 
and plenary sessions, those of most 
interest to fire insurance people are 
listed below. The titles of the com- 
mittees and subcommittees are fol- 
lowed by the name of the chairman 
and the agenda, if any. 

Monday, Nov. 30 


9-10 a.m.: Credit Life and Credit A&H Model 
Bill Legislation subcommittee, Gerber, Illinois. 


9-10 a.m.: Schedule Rating Plans and Rate 
Modification Plans subcommittee, Manson, 
Wisconsin—Justification for optional or per- 


missive use of schedule rating plans in addi- 
tion to fleet discount and experience rating 
modification; optional use of a rate modifica- 
tion resulting from savings in expense (gener- 
ally acquisition cost) in addition to fleet, 
experience, and schedule rate modifications. 

10-11 a.m.: Insurance Problems-Installment 
Sales and Loans subcommittee—Classification 
assignments of physical damage risks by prin- 
cipal insurers involved in refund program. 

10-11 a.m.: Organization, Ownership, and 
Certification of Insurance Companies subcom- 
mittee, Rinehart, Alabama. 

11-12 a.m.: Standardization of Blue Cross and 
Blue Shield Regulations subcommittee, Thach- 
er, New York—Status of studies of non-profit 
hospital and medical plans. 

Insur- 


11-12 a.m.: Group Fire and Casualty 
ance subcommittee, Grubbs, Nebraska—To 
study the advisability of limited groupings in 


the fields of fire and casualty insurance. 

11-12 a.m.: Review of Fire and Casualty 
Rating Laws and Regulations subcommittee, 
Gerber, Illinois. 

1:30-3:30 p.m.: Operations of Executive Sec- 
retary’s Office subcommittee, Gerber, Illinois. 

2:30-3:30 p.m.: Regulation of Advertising sub- 
committee, Grubbs, Nebraska—Suggested mod- 
el bill; problems inherent in regulation of ad- 
vertisements. 

2:30-3:30 p.m.: Statistical, Rating and Filing 
of Multiple Line Contracts subcommittee, 
Thacher, New York—Status report on pending 
cases under judicial review. 

3:30-4:30 p.m.: State Insurance Laws-Review 
and Study subcommittee, Pearson, West Vir- 
ginia. 

4:30-5:30 p.m.: Life and Accident & Health 
Blank subcommittee, W. Harold Bittel, New 
Jersey—Proposed state business page. 


Tuesday, Dec. 1 


9-10:15 a.m.: Definition and Interpretation of 
Underwriting Powers committee, Davis, Mis- 
sissippi—Classification of fire, marine & casu- 
alty insurance industry committee report; in- 
terpretation of Nationwide Marine Definition 


industry committee report. 
9-10:15 a.m.: Valuation of Securities commit- 
tee, Sullivan, Washington—Valuation of Secur- 


ities subcommittee report 
10:30-12 a.m 

ada. 
Tuesday 


Wednesday, Dec. 2 


9-10:15 a.m.: Blanks committee, Howell, New 
Jersey—Life and Accident & Health Blank sub- 
committee report; Title and Mortgage Guar- 
anty Blank subcommittee report. 

9-10:15 a.m.: Insurance Covering — 
Sales & Loans Committee, Larson, Florid 
Insurance Problems in Connection with in 
Stallment Sales 
port; 


ety Committee, Mahoney, Maine—Cancellation 
clause-inland marine (Rhode Island); 
sideration of nuclear exclusion clause 
Virginia) ; auto warranty contracts. 

2:30-3:30 p.m.: Accident and Health commit- 
tee, Hayes, Louisiana—Regulation of Advertis- 
ing subcommittee report; Definition of “Non- 
Cancellable Insurance” and ‘Guaranteed Re- 
newable Insurance” subcommittee report; uni- 
form individual A&S policy provisions law 
oe provision (Delaware). 

30-3:30 p.m.: Examinations committee, Sul- 

Pan, Washington—Examination Manual Revi 
sion subcommittee report; 


recon- 
(West 


Uniform Examina- 





Promotes H. K. Allison 


Harold K. Allison has been trans-W] 


ferred from Cleveland to Chicago as 
executive supervisor of Underwriter. 


and Loans subcommittee re- 
Credit Life and Credit Accident & Healt 
Model Bill Legi slation subcommittee report. 
10:30-12 a.m.: Fire, Marine, Casualty and Sur- 


t 
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Hour-By-Hour Schedule 
For NAIC Winter Parley 


tion Program for Employe Welfare Funds sub- 
committee report. 

3:45-5 p.m.: Preservation of State Regulation 
committee, Knowlton, New Hampshire, and 
Federal Liaison committee, McConnell, Cali- 
fornia—Report of previous meetings; review 
of status of Senate hearings; consideration of 
future activities. 

Thursday, Dec. 3 


9-10:15 Laws and Legislation commit- 


Home 
helps 


a.m.: 





Got a lo 
That’s 


into 
new pr 


y 


Every loss can lead 
0 new premiums for agents 
Underwriters Adjusting of The Home Insurance Company 
ith this new fully integrated 


Adjusting. He has been with UnderJOSS-Claim kit. 


writers Adjusting for 20 years. He 
Was manager at Canton, Akron and 
Cleveland, and for the past few years 
he has been supervisor of Ohio. 


Illinois Blue Goose has scheduled an 
initiation and banquet for Nov. 23 at 
the Midland Hotel, Chicago. 


: Plenary session, Hammel, Nev- ' urn c lo 
afternoon: Publication of reports. 


ms— 
THM 


tee, Gerber, Illinois—Organization, Ownership 
and Certification of Insurance Companies sub- 
committee report; To Study and Review State 
Insurance Laws subcommittee report; To 
Study and Review the Principle of Extrater- 
ritoriality of State Laws subcommittee report. 

9-10:15 a.m.: Non-Profit Hospital and Medi- 
cal Service Associations committee, Smith, 
Pennsylvania—Problems of Reimbursement 
Formula Between Hospitals and Service As- 
sociations subcommittee report; To Study 
Greater Standardization of Blue Cross and 
Blue Shield Regulations subcommittee report; 
uniform individual A&S policy provisions law 
—other insurance provision and overlapping 
hospitalization benefits (Maine). 

10:30-12 a.m.: Rates and Rating Organization 
committee, McConnell, California—To Study 
Statistical, Rating, and Filing Problems of 








e 











ne 


November 13, 








Multiple Line Contracts subcommittee 
Group Fire and Casualty Insurance gy 
mittee report; To Study Schedule Rating “ 
and Plans of Rate Modifications from 
in Expense subcommittee report; To : 
Fire and Casualty Rating Laws and R 
subcommittee report; safe driving o, , 
rating plans (New Hampshire). . 
2:30-4 p.m.: Executive committee, 
Virginia—To Study Future Sites for 
Meetings subcommittee report; To Stu 
erations of the Executive Secretary's gy 
subcommittee; Blanks committee report; p. 
ervation of State Regulation committee 





NAIC membership; executive secretary's ,, 
port. 
Friday, Dec. 4 
9-11 a.m.: Final plenary session, 4 B 
Nevada. ame 
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i Agents Future Plainly Written In 
Present Pattern; Customer Is Key 


By JOHN N. COSGROVE 


on a talk at the annual meet- 
— ing of Independent Agents Assn. of 


Maryland. 


The agent, wondering about his fu- 
ture, must have an open mind and a 
willingness to recognize facts as dis- 
tinguished from emotions, traditional 
catch phrases and slogans. The first 
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fact to be faced is this: The agent is 
an independent business man in the 
sense that he operates his own enter- 
prise, is not employed by a principal 
and is therefore, up to a point, the 
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HOME Se Cover 


Property Protection since 1853 


‘me Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 


dul Conra/ 


You can’t always prevent your customers from 
having losses—but here’s the next best thing. 
With the new Home “loss-claim” kit you can 
dramatize the need for insurance, demonstrate the 
value of your own services. It shows you how to 
use the spotlight of public interest to carry your 
selling message. See your Home fieldman or write 
to the Advertising Department of The Home 
Insurance Company for your kit. Keep it ready 
for the day when it can help turn losses into 
profits for you! 
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master of his own fate. There is one 
person, however, of whom he is not 
independent—the customer. 

This means the agent must bring 
his wares to market along with every- 
one else who has something to sell, 
display his merchandise, submit it to 
the test of quality and price, and ac- 
cept the verdict of the customer to 
buy or not to buy. 

The market place is not confined 
to insurance. Here are automobiles, 
air conditioners, television sets, swim- 
ming pools, business, leisure and for- 
mal clothing, jewelry, European vaca- 
tions by air or steamship, ranch houses, 
sports equipment, food, and luxuries 
beyond enumerating. Into this market 
place must come the agency company 
system represented by its agents, and 
the sales forces of all the competitive 
insurance systems. The customer, hav- 
ing satisfied his needs and desires, 
turns with what is left of his purchas- 
ing dollar to consideration of insur- 
ance, to protect what he has bought. 


Marketing By Experts 


All insurance systems are in this 
common market place—competing not 
only with each other, but with the 
far more formidable army of mer- 
chants from other areas of American 
business. These merchants—far more 
experienced in marketing than any type 
of insurer, and with products infinitely 
more appealing than insurance—have 
shaped the buying habits of customers. 
The sales philosophy and techniques of 
these skillful merchandisers affect the 
customer in relation to everything he 
buys, including insurance. 

Therefore, what every other type 
of business is doing in the market 
should vitally interest agents. Above 
all, they should be aware that suc- 
cessful companies in every field have 
set up marketing departments whose 
job is to determine customer needs 
and wants, translating these into 
terms of the company’s ability to ‘sup- 
ply them and then getting the product 
into the customer’s hands in the most 
efficient way at a price he is willing 
to pay. Every marketing move is based 
on the customer. It’s what he wants 
that counts—not what the manufac- 
turer thinks is right, or what the 
wholesaler or jobber or the salesman 
would prefer. Their views must mesh 
in the drive to the common objective 
of serving the customer. Emotional 
squabbling among marketing partners 
is as unthinkable as it would be 
among surgeons performing a brain 
operation. 


How Agents Buy 


Agents are not only salesmen. They 
are also customers for a variety of 
goods and services. It might be an 
interesting exercise for them to for- 
get insurance briefly and to analyze 
their own buying habits in relation to 
other products. 

What do agents seek when they 
make a large purchase—or a small 
one for that matter? It seems safe to 
say that they seek quality, provision 
for subsequent service if needed, and 
the best price they can get on this 
basis. It is unlikely that they are in- 
terested in the operating philosophy of 
the organization from which they buy 
—whether the dealer is independent 
or an employe, how he is compensat- 
ed, or anything else about him—ex- 


The agent’s wife would surely be 
puzzled if anyone raised the question 
of the operating methods of the food 
(CONTINUED ON PAGE 39) 
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Colo. High Court 
Votes For Disclosure 


Colorado supreme court has reaf- 
firmed its original split decision hold- 
ing that defendants in damage suits 
must disclose in pre-trial depositions 
the existence of and amount of their 
insurance. This puts Colorado in the 
list of states swinging to the idea of 
liability insurance disclosure that was 
originated with the Terry case in 
Illinois in 1957. 

Arguments insurers, 


by appearing 
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as friends of the court, were that this 
decision would deprive the defendant 
in a damage suit equal protection 
of law under the 14th Amendment of 
the U. S. Constitution and deprive him 
of freedom from unreasonable search 
and seizure under the 4th Amendment. 

The situation arises in a suit in 
which Mary and William Lucas are 
suing George and Grace Moore for 
damages in an automobile collision 
near Pueblo. 

The Moores claim that the ruling 
would deprive them of their property 
without due process of law, adding 


“Jeverage may be exerted on the in- 
sured defendants and their insurance 
company to effect a higher settlement.” 

The contentions of the Moores and 
the insurance lawyers were “without 
merit” the court decided. 

The opinion again was split, the 
issue being decided on a four to three 
vote. 


Bradford W. Mitchell has joined 
American Mutual Liability as an at- 
torney. He was an instructor in the 
department of law at the U. S. Military 
Academy. 


Some jobs call for a specialist 














Tooth pulling, adult variety, is no joke. It’s definitely a job 


for experts, because the after-effects of a botched extraction can 


be serious. Bonding problems, likewise, can best be handled by 


bonding specialists, such as will be found in every F&D field office. 


Fidelity and Deposit Company 


Bonding and Insurance 


Baltimore, Maryland 


November 13, jg 


Chrysler Considerip, 
Auto Finance Field 


Chrysler Corp. is considering en. 
ing the automobile finance bygip, 
Byron J. Nichols, in charge of ay. 
motive sales, told Mid-Continent Tre 
Conference in Detroit. He saig . 
matter is under continuing study 
Chrysler is not committed to enter! 
the finance business, although 
view of such things as the Strategy 
our major competitors and prospec 
money conditions we must, desyi 
tradition, maintain our flexibility 

Ford entered the auto finance ™ 
ness this fall. General Motors has }y, 
in for a number of years with Gene 
Motors Acceptance Corp., with wh 
is affiliated the huge Motors and (¢ 
eral Exchange group of insurers, 

Ford has no insurance outlet for 
auto finance business as yet, but 4 
hot rumor on this is that Ford » 
buy a company and reinsure the by 
ness in Allstate. 


North America Advances 
Johnson At Philadelphia 


Joseph E. Johnson has been ; 
pointed metropolitan Philadelphia gy 
cial risks manager of Indemnity 
North America. He joined the com; 
ny there in 1941. He was transfer: 
to New York as special agent in 1 
was promoted to underwriter in 1§ 


and to assistant manager there 
1956. 


Staten Island Agents Mee 


Richmond County (Staten Islanj 
Assn. of Insurance Agents at its Oc 
ber meeting heard Thomas A. Wak 
president of Kolff & Kaufmann, rey 
on the suburban agents’ associatiy 
meeting in New York, and Arthur! 
Schwab, Staten Island, _legislati 
chairman of New York state associs 
tion, report on legislative hearings x 
cently held in New York. 

George S. Hanson, general coun 
of NAIA, spoke on agency legal pn 
lems. He reviewed the high points 
buying or selling an agency. 

Samuel Meyerson was named me 
bership chairman. 


Big Rises In OL&T Rates 

Mutual Insurance Rating Bure 
has increased BI rates for OL&T a 
and frontage classifications 30% inll 
nois and 26.5% in Pennsylvania. Stor 
keepers’ liability rates have been! 
vised where necessary so they will 
be less than 10% greater than combin 
BI and PDL rates for the correspon 
ing OL&T classification. 


Blakeslee Joins Beim Agency 

Donald E. Blakeslee, former st 
agent for American Home, has joifé 
the Beim agency of Columbus as # 
ministrative assistant for sales # 
underwriting. 


COLLECTOR’S FIRE MARKS 


Authentic reproductions of earl 
American insurance companié 
FIRE MARKS. Each precise ani 
beautifully hand painted. Exe! 
lent office and home decoration 
Wonderful gifts. 


For details write to: 


MARK D., LTD 


2361 S. Green Rd. 
Cleveland 21, Ohie 
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a New ldea fora New Era / 





“CHANGE THE FOR TO A WITH,” said one of our board members, “and I'll vote for it.” He was talking 
of a proposed new slogan—“In service for people”—adopted in its final form as “In service with people” in 1955 when 
our company’s name was changed from Farm Bureau to Nationwide. The board member had a 
point—for the clue to Nationwide’s real character is not in the word service (what insurance 
company is not interested in service?) ...nor is the crucial word people. But when you try to describe 
how people experience this service... you realize that at Nationwide a different kind of relationship 
does indeed exist between company and policyholder—and “service for people” is not quite accurate! Born of coopera- 
tive roots (an offshoot of the old Ohio Farm Bureau organization), Nationwide has always invited 
its policyholders to share in their company’s way of doing things. Even now, 33 years later, 


Nationwide policyholders meet with management to work out new ideas—to meet the challenges of 





our new era. And so it follows that Nationwide dollars work in creative ways developing new and 


war torn countries, to reduce the cost of car and home financing...all designed to help people work 
out mature solutions to fundamental problems of their lives and times. Nationwide thus becomes a 
“workshop” where Americans create the tools for their own betterment. Fraternal instead of 


paternal, pitching-in rather than patronizing, searching not smug, related not remote, alive not aloof 


... Nationwide Insurance works with people...is in service with people. 


lf you are interested in a career with Nationwide, contact: 
D. W. Jeffers, V.P., Office of Sales, Nationwide Insurance, 
246 North High Street, Columbus 16, Ohio. 
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NATIONWIDE MUTUAL INSURANCE CO., NATIONWIDE LIFE INSURANCE CO., NATIONWIDE MUTUAL FIRE INSURANCE CO. HOME OFFICE: COLUMBUS, OHIO 








Cal. Fire Rates Are 
Overhauled By PFRB 


SAN FRANCISCO—Pacific Fire 
Rating Bureau has revamped fire rates 
for California, with moderate to sub- 
stantial increases for many classes. 
The adjustment is the first major one 
since November, 1957, on the basis of 
the last five years’ experience. The 
bulletin from PFRB to members and 
subscribers and their producers points 
out that in 1958 California fire losses 
were 28% higher than the average for 
the previous five years. The changes 
were effective Nov. 1. 

Some of the rate increases affect 
the dwelling class, specifically a boost 
of from 8% to 15% on contents of 
frame dwellings in protected locations 
and from 12% to 30% on contents of 
frame dwellings in unprotected loca- 
tions. Unprotected frame dwellings 
were increased less than 5%. Frame 
dwellings in protected classifications 
were not changed, but average clause 
(coinsurance) credits for class C 
buildings taking the dwelling class 
rates were dropped. (Classes C and D 
are dwellings with various types of 


Shown at I-Day, 
sponsored in New- 
ark by the New 
Jersey chapter of 
CPCU, are George 
Shackelford, vice- 
president, Travel- 
ers; Charles Andol- 
sek, vice-president, 
Equitable Society; 
Gordon Miller, 
Philadelphia gen- 
eral agent of Mas- 
sachusetts Mutual, 
and Robert Rennie, 
vice-president of 





Nationwide Mutual. They participated in a seminar on the impact of the merger 


of life, property and casualty insurers. 





mixed construction—brick and frame, 
masonry and frame, etc.) 

Contents of apartments, fraternities 
and institutional dormitories of class 
C and D construction were increased 
40% in protected locations, with heavi- 
er increases in unprotected locations. 
Class D building rates for apartments, 
fraternities and institutional dormitor- 
ies were increased substantially in 
unprotected locations with lesser in- 
creases for class C buildings. The dis- 
tinction between approved and unap- 
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* FIRE 
‘ * CASUALTY 
* BONDS 


* WINDSTORM 


" 810 Baker Building 
Minneapolis 2, Minnesota 
FEderal 9-5847 


> 





REINSURANCE BROKERS 
Exclusively 


More thar. a quarter century of constant 
progress and growth through unexcelled 
service to insurance companies. 


* ACCIDENT AND HEALTH 


A. E. STRUDWICK CoO. 


Large Enough to Serve You Well... 
Small Enough to Want to 


POLLO OOCOOOOOOOOOOO* Se 


* AVIATION 
* LIFE 


* HAIL 


208 South LaSalle Street 
Chicago 4, Illinois 
CEntral 6-9141 
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Loo POPPIN ILLVOOO 


1511 “K”’ Street, N.W. 


We have a market for: 


Cargo 


Trucking Fire, Theft, Collision; Under 
& Over Age Drivers, Material Damage, 


Passenger Cars. 


Send For Proposal Forms 





L. E. HARRIS AGENCY, INC. 
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Washington 5, D.C. 





proved roofs was dropped for this and 
various other classes, with a conse- 
quent small reduction for some build- 
ings. 

Protected class C and D boarding 
and lodging house risks were decreased 
slightly because of the elimination of 
the roof differential, but unprotected 
class C and D boarding and lodg- 
ing houses were increased. There were 
similar changes involving motels. 

Class C mercantile buildings have 
been increased about 9%, through a 
change in the rate adjustment. Frame 
restaurant buildings were increased 
about 25%, but other frame mercan- 
tiles remain as before. Mercantile con- 
tents in class C buildings were in- 
creased 12.5%, with no change on 
mercantile contents in frame buildings. 
Class C and D restaurant contents are 
up 17%. 

Specifically referring to favorable 
experience on garages and service 
stations, PFRB cut building and con- 
tents rates for such risks of class C 
and D construction. In unprotected 
locations, the reduction is only 10%. 

Buildings and contents rates for 
class C and D grain warehouses were 
pushed up 4% and grain elevators of 


similar construction were increased 
12%. 
Building and contents rates for 


various manufacturing risks were also 
altered, as follows: 

Feed and flour mills—Class C and 
D increased 12%. 

Meat packing—Protected class C in- 
creased about 18%; unprotected C and 
D reduced 12.5%. 

Canneries—Class D increased about 
7%. 

Textile 
25%. 

Sawmills and planing mills—Class 
C and D increased 30%. 

Paper and paper products—Class C 
and D increased 25%. 

Chemicals and chemical products 
manufacturing—Class C and D in- 
creased 50% (not applicable to prop- 
erty rated under chemical schedule). 

Glass and glass products—Class C 
and D increased about 65%. 

Laundries and dry cleaners—Class 
C increased 50%, class D risks in- 
creased 25%. 

Petroleum distributing stations— 
Both class C and D increased 20%. 

Non-mineral oil works—Protected 
class D risks increased about 33% and 
class D unprotected about 65%. 


risks—Class C_ increased 


Washington Agents Seek 


To Restore 5-Year Term 


Trustees of Washington Assn. of 
Insurance Agents, at their quarterly 
meeting at Seattle, have requested 
Commissioner Sullivan to restore the 
5-year term fire program in the state. 
The plan was discontinued some 
time ago and repeated requests by 
agents’ committees have not been 
productive. 
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Zurich Names Foy 
To Sales Positions 


Zurich has appointed as sales g 
perintendents Robert L. Walker y 
Milwaukee, Russell Hoffman at Mp. 
neapolis, and Jerry Stephenson x 
Kansas City. Jack P. Hagins is ny 
sales representative at Greensboro fy 
North Carolina, and Jack L. Raine 
has joined the company as fire supe. 
visor at Seattle. 

Mr. Walker went with Zurich j 
June as a sales representative at Phj. 
adelphia. He has had four yeay 
agency experience and has been bran 
agency superintendent of Aetna (Cx. 
ualty for five years. Mr. Hoffman ha 
been with the company since 1958 » 
a sales representative. Previously }, 
was with American Hardware Muty 
and General of Seattle. 

Before going with Zurich in 19% 
Mr. Stephenson was in the field wit, 
Fireman’s Fund. He has been in jp. 
surance for 13 years. Mr. Hagins joing 
the company last year, previously hay. 
ing been with American Casualty 
Mr. Rainey has been with General y 
Seattle for 13 years, most recently x 
superintendent of the fire departmen 
at Seattle. 


Repair Costs Are Less 
On New Economy Cars, 
Mich. Adjusters Hear 


EAST LANSING, MICH.—Repiir 
costs on the unitized-type bodies jp 
general use in the newly introduce 
smaller cars should be much less tha .hox 
on recent standard models, adjusters {that 
were told at a seminar at Michiga fare 
State University. risk: 

Seven of the new model small caf 0) 
including three foreign makes, wergsura 
on exhibition at the session, spon-fseen 
sored by the recently organized Mich} 
igan Adjusters Assn. and attended bypen 
some 115 members and guests. TI 

J. C. Purcell, manager of serviep\e 
training for Chevrolet, demonstrateif D 
the safety features and repair acces-pP!0¢ 
sibility of the new Corvair. A filnp’ 
was shown of crash tests on the Cor 
vair made at the General Motor? 
proving grounds. It was emphasize 
that damage points are localized to: 
greater extent in the unitized modek 
than in former body styles of recenif’ 
years. 

William J. Davis of National Auto 
mobile Theft Bureau, Chicago, als 
conducted a seminar session on auto 
theft claims, stressing the need fo 
work with police authorities in pre 
venting thefts. 4 

The seminar was the first of a % 
ries planned by the adjuster group. 


American Casualty Offers 
New Bond Application Fom 


American Casualty has developed aj * 
improved bond order blank which @- 
most completely eliminates paperwoh] ; 
in connection with applications. f 

Limits for the new form’s use have 9, 
been raised from $5,000 to $25,000 i 
administrator and executor bonds, al’ 
to $10,000 for license, permit and pub 
lic official bonds. One application take 
care of five bond categories. The ne 
form requires no envelope and no post 
age. It is folded, stapled and mailed. 

About 95% of bonds in the class 
concerned can be handled under th 
form. Information required has tee 
kept to a minimum. Underwriting * 
limited to the agent’s recommendatia 
and the applicant’s signature is & 
necessary. 
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“our |four ‘Legal Roadblocks’ To Selling Are 


ns 
Sales 
Valker a 


1 at Min. 
1enson a 


Four principal “legal roadblocks” to 
the sale of insurance were discussed 
, tthe annual American Mutual Insur- 
°S is nevf ence Alliance advertising-sales con- 
nsboro fr ference, held at Dallas, by John S. 
Ls , Hamilton Jr., general counsel AMIA. 
Ire super. sre: legalistic objections to 
The four were: leg DJ 
Zurich »§ mutual insurance of public property; 
urich fi pressive rules of local stock insur- 
re at Phil pe poards and exchanges; coercion 
ur yew and discrimination by lending institu- 
pry tions; and regulation of insurance ad- 
ffman hs vertising. 
ce 1958 alpeports On Court Trend 
viously hk} yr, Hamilton reported that the trend 
re Mutwl§ + thinking in the courts continues to 
run in the direction of the right of 
mutual companies to insure public 
property, although much litigation has 
been needed over the years to bring 
this about. The thinking of those re- 
sponsible for placement of insurance 
upon public property seems running in 
the direction of placement upon the 
basis of the lowest bid, rather than 
upon distributing commissions and 
coverage among producers in the local 
area. This seems due in part to local 
and state government financial strains, 
which do not permit the luxury of 
overpaying for insurance coverage for 
political reasons, and in part to insis- 
tence upon lowest bidder procedures 
by federal administrators when feder- 
al funds contribute to local financing. 
Mutual insurance of public property 
should continue to grow, to the extent 
that the public property risks offered 
t Michigufare considered to be suitable mutual 
risks, Mr. Hamilton stated. 

small can§ Oppressive rules of local stock in- 
akes, wettisurance boards and exchanges have 
sion, spot-fseen their day, in part because of the 
nized Mich. 
»pXemper Names Three At L.A. 
Three men have been named to 
emper companies’ Los Angeles office. 
Donald J. Otsea has been appointed 
rocedures manager. He has been 
air. A fimpvith the group since 1955, most re- 
on the Corpeently at San Francisco where he was 
ral Motor Procedures coordinator. 

emphasizif Robert K. Veeck, a fire underwriter 
calized to sft Continental for the past four years, 
ized modesp’s been named commercial fire un- 
os of receniperwriter. Prior to working for Con- 
inental, he had been a risk engineer 
for Pacific Fire Rating Bureau. 
Arthur A. Harnisch has been named 
ion on autpizona district manager. He was with 
e need fopmper from 1953 through 1955, hav- 
a ng been in the agency business for 
he past three years. 
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THREE E 
Offers XCEPTIONAL 
POSITIONS 
10n Fom Ysitions listed below highly recommended 
‘omen desirous of affiliation with nationally 
eveloped # own progressive companies. 
kx which a4 1) Auto Dept. Mgr., $15,000, Stock Company, 
paperwoti} assets excess $20,000,000. Adm. back- 
tions. ground Undr. Prod. mandatory. 
’s use have 


D Cas. Asst. Agcy. Dir., $10,000, #2 spot, 
| ‘ome Office. Excellent Stock Company. 


9 Cas-Systems Mgr., $12,000. $50,000,000 
company. Age range 28-38, college grad., 


ie nin. 7 years Home Office experience. 

‘ . Enployer Pays entire service fee positions 
ind no post intd above. Write for “HOW WE OPERATE.” 
d mailed. ation to register. 
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INSURANCE PERSONNEL EXCLUSIVELY 
HArrison 7-9040 
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-|piscussed At AMIA Annual At Dallas 


philosophy and actions of the U. S. 
Department of Justice, and in part 
because of changes within the stock 
insurance business itself, he feels. 
Deviating and independent action 
among major stock property-casualty 
insurance companies probably will 
continue to grow as a method of meet- 
ing competition. The whole future 
tendency probably will be toward a 
loosening of restrictive laws and rules. 

Coercion and discrimination by lend- 
ing institutions presents a more com- 
plex roadblock to sale of insurance. 
About all that can be said is that such 
coercion and discrimination will have 
to be done more subtly than in th> 
past. Adequate counter-measures of 
lasting and widespread effect are not 
readily at hand, he said. 

There seems to be a growing public 
distrust of advertising, and of advertis- 
ing media operations, which doubtless 
will be reflected in dissatisfaction 
with insurance advertising. While 
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there is no question that the advertis- 
ing man’s orientation is toward talking 
about the advantages of what he is 
trying to sell, rather than its disad- 
vantages, insurance advertising in the 
future probably, will have to hew 
closer to the line than has been the 
case in the past, he said. For obvious 
reasons, insurance advertisers cannot 
expect to be given the same latitude 
as advertisers of some tangible goods. 
Insurance advertising men who are 
disturbed about this probability should 
keep at hand samples of prospectuses 
which the SEC requires to be used in 
advertising new securities issues. This 
should afford consolation that they 
have not yet been forced to this point. 

The problems of recruitment of sales 
personnel, for direct writing mutual 
property-casualty companies was dis- 
cussed by H. Boyd Harrison, personnel 
director Texas Employers. 

Mr. Harrison said that his company 
recruits salesmen from employes of 
other departments such as safety en- 
gineering, payroll audit, claims and 
underwriting; friends and acquain- 
tances of salesmen, managers, and 
other employes; private and state em- 
ployment agencies; through classified 








New lowa Handbook 
Is Published 


A new Underwriters Handbook of 
Iowa has just been published by the 
National Underwriter Company. It 
provides complete and up-to-date 
information on the agencies, compa- 
nies, field men, general agents, 
groups and other organizations af- 
filiated with insurance throughout 
the state. Copies of the new Iowa 
handbook may be obtained from the 
National Underwriter Company at 
420 East Fourth Street, Cincinnati 2, 
Ohio. Price $12.50 each. 











aavertising, and from college place- 
ment offices. : 

The five phases of his company’s 
program are a sales remuneration 
program which provides for career 
salesmen; formal screening and selec- 
tion; organized training programs 
which include formal classroom in- 
struction and informal on-the-job 
training; performance standards for 
salesmen, and performance evaluation 
to determine progress. 
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INDIANA INSURANCE COMPANY 
CONSOLIDATED INSURANCE COMPANY 


Consolidated Building 
115 N. PENNSYLVANIA ST. 


Indianapolis, Indiana 


share in your convention and invite 
you to visit us in our suite at the 
hotel, and in our offices. 

Again it is our real pleasure to be 
hosts to all ladies at the convention 
in the exclusive Ladies’ Lounge in 


the Louis XIV and Empire Rooms. 


opportunity to 
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ceived their diplomas at that time. 


charged as being unfair, disruptive and distinguish between competition which selection of preferred business, 
injurious to the insurance business by is healthy and in the public interest various unsound practices. 


> . a ne ot F 
Areas of competitive activity which 
Rate-Making, Some Commission Control 2:5, of competitive activity wnien 
Unrestrained competition was it is necessary from time to time to were rating, acquisition of business He noted that the law of | 
and numbers process of “transmuting yp. 
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pronounced at the annual conferment and many insured might discoy 


Unrestrained Competition Termed Unfair, luncheon of Chicago chapter of CPCU. when losses occurred, that their ingy. 


Dean Harry J. Loman of American ance protection was impaired or act. 
Institute delivered the charge to 25 ually worthless.” Large insurers, 


e * 
Harmful; Michelbacher For Cooperative newly designated CPCUs, who re- would not be able to indefinitely to 
be 


ate inadequate rates. 


Notes Law Of Large Numbers 


certainties into a kind of certainty 


Gustav F. Michelbacher, retired presi- and that which is “harmful if it does Rates depressed below the level of requires a large mass of homogeney 
dent of Great American Indemnity. not actually promote the death of adequacy, he pointed out, in the long statistical data for its applicatign 
Competition, he said, has become such trade.” run would be “disastrous to the smal- Rates predicated upon this large Mag 
a shibboleth of private enterprise that Mr. Michelbacher’s remarks were ler and less financially secure insurers, of information provide a guide to 
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praise individual pieces of busines 
because they represent future losses 


occur on the average. 


no matter how extensive they may lk 
are insufficient to allow the resulting 
statistical experience to determin 
accurate rates ... ” he declared, 

What is needed is cooperative rate. 
making among likeminded insurers, hp 
said. However, this poses the questig, 
of how to foster the essential cooper. 
ation without violating the require. 
ment that competition shall not & 
eliminated. “It is obvious that whik 
reasonable independence of action 
must be permitted individual insurey 
that do not care to conform, the solij 
core of insurers that accept cooperatiye 
rate-making must have _ reasonable 
protection; else they will not be abl 
to resist competitive pressures and the 
point may be reached where cooper. 
ative rate-making is no longer feas. 
ible,” he explained. 


Chaos Is Inevitable 


“When it (cooperative rate-making) 
breaks down and every insurer 4 
tempts to make its own rates,” Mr 
Michelbacher said, “the necessary ste 
tistical data for the application of th 
law of large numbers cannot be a 
sembled because homogeneity will t 
sacrificed, no solid floor under rats 
can exist because there will be m 
comprehensive measurement of haz 
ards to serve as a warning signal, ani 
a condition of utter chaos and anarchy 
becomes inevitable.” He _ cited the 
failure in the latter 19th century @ 
the state anti-compact laws whith 
demanded wide open competition. 





... MARINE INSURANCE PROBLEMS are best handled 

by specialists. To provide your clients with 
strong and dependable protection correctly fitted to their needs 
consult with experts of the MARINE OFFICE OF AMERICA. 















All Classes of Ocean and Inland Marine Insurance! 
OFFICE 0 


123 WILLIAM STREET, NEW YORK 38, N. Y. 










MEMBER COMPANIES: 


THE AMERICAN INSURANCE COMPANY ¢® THE CONTINENTAL INSURANCE COMPANY °  FIDELITY-PHENIX INSURANCE COMPANY 
FIREMEN’S INSURANCE COMPANY * GLENS FALLS INSURANCE COMPANY * THE HANOVER INSURANCE COMPANY 
NIAGARA Fire INSURANCE COMPANY 


—OFFICES— 


New York * CHICAGO * New ORLEANS * SAN FRANCISCO * HOUSTON * TORONTO 
Atlanta * Baltimore * Boston * Cleveland * Corpus Christi * Dallas * Detroit * Indianapolis * Jacksonville * Los Angeles * Louisville 
Montreal * New Haven * Philadelphia * Pittsburgh * Portland * Raleigh * Richmond ® St. Louis * Seattle * Stockton * Summit * Syracuse 
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CLIENT CASE STUDY, 


Locating a Running Mate 


We have arranged affiliations 
of fire and casualty insurance 
companies into one homoge 


neous organization. Can we 





aid you in locating an insur 
ance company which will com 
plement your organization to 
provide true multiple line 
services? Inquire without 


obligation. 








CONSULTANTS IN MARKETIN 
MANAGEMENT FOR THE INSURANCE 


N YORK 1 NY iy 





that reasonably may be expected 


“The operations of a single insure t 













Whereas unrestrained competition 
in rate-making threatens the adequacy hi 
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t discover 
their insup. 
red or act, 
surers, 

ritely toler. 





Insurance Brokers Assn. of Massa- 
chusetts is conducting a poll of mem- 
pers on direct billing. Its publication, 
Lines for Brokers, presents the pros 
and contras of the issue and attaches 
a comprehensive questionnaire. 

Those favoring the change from 
producer to company billing claim 
that the insurer with electronic de- 
vices and other procedures can bill 
cheaper than the producer, the pub- 
lication points out. The producer can 
afford to have his commissions re- 
duced because of lower overhead ef- 
fected by company billing and collect- 
ing, with savings passed to the cus- 
tomer, which makes the independent 
producer more competitive with the 
direct writer. ae 

Also, proponents argue, commission 
loss will be offset by lesser detail for 
he producer, who can devote more 
ime to sales. Ultimately this may 
mean more net income. Finally, com- 
any billing is coming, like it or not, 
co why not accept it now? 
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Arguments Of Opponents 


Opponents say direct billing is not 
in the best interest of the policyholder, 
who is just a number to the company 
and not an important individual as 
Ihe is to the producer. Advantages to 
the producer are more theoretical than 
eal. Cost to the agent to bill and 
llect appears to be less than 2% of 
bremiums. It is doubtful if the com- 
pany can do it for much less. It might 
ost the many inefficient large compa- 
ies more. Even if the company could 
o it for nothing, a 2% saving is not 
enough to alter materially the com- 
petitive situation. 

Also, company billing collects only 
prompt pay accounts. Slow pays, 
hanges, errors, rubber checks, etc., 
till are referred to the producer for 
pecial handling. Thus the company 
akes the easy work and leaves the 
hard tasks to the producer. If direct 
billing reduces office work by less 
han one full time employe, the sav- 
ng is useless. The producer can’t hire 
bi fire a fraction of a girl. It takes a 
food sized operation to save the time 
pf one girl. But if reduced commis- 
sions made it necessary to let one girl 
po, the agent winds up with more de- 
ail, not less. 

In addition, if the producer needs 
0 switch companies, it will be more 
lifficult under direct billing. Presently 
tis relatively simple. This single con- 
iol factor, if lost, sharply reduces the 
value of the producer’s business. 
direct billing has been in force 
h few years, the company would need 
0 do very little to transfer to direct 
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y Mate | ” a 
More Opposition 
liations Direct billing, the opponents go on, 
surance # pe reduced commissions, most of- 
five points against premium. Oth- 
1omoge- Beer problems are that premium notices 
Can we #fM several insurers confuse  in- 
n insure f . Separate facilities must still be 
: maintained to handle policies not billed 
ill com: Bibby the company; some clients want to 
ation to # Pay cash at the producer’s office, and 
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uartford Group Opens N. Y. 


cident Sales Office 


Hartford Fire group has expanded 
S travel accident division in New 
It has acquired 1,400 square feet 
ING AN Metound floor space in its New York 
NCE A tters building at 123 William 
Pear Maen Where a new sales office has 

| pened under Charles I. Thomp- 
Ho recently joined the New York 
Nail AS assistant A&S manager. 
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Asks Information, Vote On Direct Billing 


prompt answers to clients on payment 
status of their accounts will be im- 
possible without long distance calls to 
company offices and other difficulties. 
There is no demand from producers 
for the change. It is being promoted 
by certain companies. The only pro- 
ducers who would benefit are the small 
ones who do not maintain offices, and 
the ones who find good office organ- 
izations an insurmountable problem. 
The questionnaire asks how old the 


producer is, if he favors direct billing, 
how long he has been in business, 
from what sort of area—urban, sub- 
urban, rural—he gets most of his busi- 
ness, how many inside employes he 
has, and how much of his income 
comes from life insurance. 

Also, do his customers have a 
preference as to who bills, how many 
employes he could let go, whether 
with direct billing he would stay in 
his present office, merge with another 
agency, move into a company branch, 
or sell out and work for someone els2? 
How much of the business could the 





1] 


producer transfer from one company 
to another, under direct billing? Would 
the producer like to have more time 
for sales and services of a sales na- 
ture? Would he personally save any 
time? Would this permit more sales 
and an offset to commission reduc- 
tions? 

Apart from direct billing, does the 
producer think it advisable to accept 
reduced commissions voluntarily to 
meet competition? How much of a dif- 
ferential in rate would enable the 
stock companies to recapture lost busi- 
ness—5, 10, 15, or 20%? 





ance counselor. 





“We are proud of our General franchise. . . ana since 1934 General's leadership 


in Surety and Fire Lines has been an important factor in our growth. Their competitive package policies and 
savings to policyholders have aided us in adding customers to our agency.” 


Thomas J. McCaffrey has been with the Clinton P. Anderson Agency for 33 years—active primarily from a Surety 
standpoint. General's Surety capacity, fast service and favorable rate structure have impressed this veteran insur- 


New or experienced, you'll be impressed with General’s profitable advantages, too. Write today! 


GENERAL INSURANCE COMPANY OF AMERICA 


Home Office: Seattle. Division Offices: New York, Atlanta, St. Louis, Dallas, Denver, Los Angeles, San Francisco, Vancouver, Canada 





Companion Companies: 
SAFECO Insurance Company of America and 
LIFECO Insurance Company of America 





4 
GENERAL INSURANCE COMPANY of AMERICA 
General Insurance Bldg., Dept. 630, Seattle 5, Wash. 


| am interested in getting the facts on General. 
Agency Name 
Street 

City 


Signature 
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REEDER AT ST. LOUIS 





HeNATIONAL UNDERWRITER 


Terms Major Medical ‘Monstrosity’: 
Outlines His Three-Point Philosophy 


Major medical is a “monstrosity” Dr. Reeder. Why has the industry 
which the industry to survive must worked so hard to create the great 
begin to understand, Dr. Clifton L. confidence and public acceptance of 
Reeder, vice-president and medical its life insurance operations only to 
director Continental Assurance, told destroy that confidence in its A&S 
the Institute of Home Office Under- business? 


writers at its annual meeting 
Louis. 
Major medical violates the 


in St. Saying that he was obviously some- 
what overstating the problem, Dr. 
basic Reeder nevertheless advised his audi- 


moral concept of insurance, Dr. Reeder ence that the problem is here and must 
said. It tempts the owner of the con- be solved. He said this could be done 
tract to cheat, and rewards him if he either by a thorough understanding 
does. It tempts the doctor giving serv- of major medical contracts by the 
ice to charge more for it, and rewards public and the medical profession, or 
him if he does. It therefore interferes by attaching a relative value scale to 
with the traditional doctor-patient re- the contracts. He said he favors the 
lationship by putting on a third party latter approach because it is simpler, 


the problem of evaluating what 


a doc- faster and gets the industry out of the 


tor’s service is worth to his patient. middle. He said if a doctor wants to 
When a company disagrees with the charge more than the average for his 


fees charged or the use made 


under services, let him do it, but let the 


the contract, then both policyholder doctor and the patient work out the 


and physician get mad. 
Is this good public relations? 


excess fee between themselves. 
asked The speaker underlined what he 


called the importance of providing 
good A&S coverages by saying that 
if the industry did not do so by pro- 
viding all types, the government would 
do the job and “that is what none of us 
wants.” 

Dr. Reeder then outlined to his au- 
dience his philosophy of underwriting. 
He said that home office underwriters, 
selectors and acceptors of risks have 
three primary obligations: 

1. To give agents the best possible 
selections and the best possible serv- 
ice so as to help them be good sales- 
men. 

2. To give the buyers of the indus- 
try’s products every consideration in 
evaluating them. Exhaust’ every 
means within reason to properly ap- 
praise a risk. And if adverse informa- 
tion is developed, the attending physi- 
cian should be so informed that proper 
health treatment may be instituted. 

3. To see that the company makes 
a profit on the business the under- 
writer selects. 

Dr. Reeder said it is important for 
underwriters to keep up with what is 
going on in medicine. This is the only 

(CONTINUED ON PAGE 86) 
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.. AVIATION ? 


COMMERCIAL OR PRIVATE 
HULL, LIABILITY, ADMITTED 


ILLINOIS R.B. JONES Inc. 


C. Reid Cloon, President Jay W. Gleason, C.P.C.U., Executive Vice President 
ERRORS & OMISSIONS e EXCESS & SURPLUS e FIRE & EXTENDED COVERAGE e INLAND 
MARINE e MALPRACTICE e PERSONAL ACCIDENT e 
LIABILITY: CONTRACTORS AND MANUFACTURERS; OL&T ¢ SPECIALS e¢ REINSURANCE 


175 West Jackson Boulevard, Chicago 4, Illinois, WAbash 2-8544 







LIABILITY or SEAT 
ACCIDENT 


PRODUCT LIABILITY ¢ PUBLIC 
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How Much Insurance 
To Buy Discussed 
At AMA Unit Rally 


The problem of how much ingp. 
ance to buy is to a great extent 
when some idea is had of the risk 
volved, Dale M. Houmes, i 
manager Outboard Marine Corp, tg 
the fall insurance conference of Ame. 
ican Management Assn. at Chicago, § 
said very little has been written about 
the subject and hoped that his won, 
and those of the other members of the 
panel on which he was appe 
might provide at least a partial meg. 
uring stick on how much insurance t) 
buy. 


Lists Three Elements 


He listed value of exposure, ability 
of a corporation to absorb non-insupy 
loss and the inherent value of ayaj. 
able insurance as the three elemen: 
in purchasing insurance. 

On the value of exposure, he jp. 
cluded forms of loss to which corp. 
rate assets are exposed; dollar value oi 
anticipated normal loss; dollar value q 
anticipated catastrophe loss; frequeng 
of anticipated loss and technique 
available for eliminating or reducing; 
loss. 

Under the second point, he said the 
answer must be known on: What is th 
corporate policy on _ self-assumption’ 
What part of normal anticipated los 
could be accepted as a direct cost by 
the company without adverse effect o 
the profit and loss statement? How 
much of catastrophe potential can 
absorbed? 


Additional Factors 


Also, be able to measure carefully 
the possible effect of frequency of a 
uninsured loss; know the effect of ex- 
isting deductibles, franchises and oth- 
er forms of self assumption already in 
existence in the insurance program 
Finally, the corporation itself is sub- 
ject to changing ability to absorb non 
insured loss which is more apt to man- 
ifest itself in the aggregate than i 
the specific loss situation. 

Mr. Houmes said the last-mentionei 
considerations were designed to meas 
ure what “we might determine the po 
tential for cumulative adversity.” 

He went on to say that the larger 
and more widely distributed are the 
assets of a large company, the greater 
amount of self insurance it can afford 
and the “how much insurance” be 
comes relative. In any case, however, 
the insurance buyer must have a basit 
concept as to the maximum need @ 
protection. This presupposes a knowl 
edge of the physical assets to be pr 
tected and their value, together with 
clear idea of the third party liability 
exposures for both bodily injury an 
property damage. 


Readily Available 


On the point of testing intrinsic val 
ue of available insurance, Mr. Houmes 
said there are any number of profes 
sional insurance men who can supply 
this information as one of the services 
for commissions paid. He added that t0 
a limited extent “we can act indepent- 
ently to measure value by consult 
tion with fellow insurance manages 
to gain the benefit of their expet 
ence.” Also, he has found the insu! 
ance conferences of the AMA to & 
“most beneficial” in this respect. He 
opined that it may be the intent d 
American Society of Insurance Mat 
agement to extend its activities in th 
educational area. 
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Financial Gener- 
al Insurance Group 
has formed a pro- 
duction advisory 
board for its fire 
and casualty com- 
panies. Shown are 
the five members 
of the board: Wil- 
liam Shaw, 
Greensburg, Pa.; 
Glenn Parkin, 
Springfield, I11.; 
Bernard Lund, 
Denver, chairman; 
Donald Rhoades, 
Blair, Neb., and 
Bat Emmet Brown, 
Kansas City. Standing at right is J. S. Tressler, production vice-president. 

The five members, elected from each of Financial’s five regional areas, will 
meet to assist management in keeping abreast of agents’ and the public’s needs. 
They will also shorten the line of communications between the local agent and 
top management. 

At the meeting just concluded, the board analyzed and made recommend3- 
tions on rate simplification, policy revisions, advertising, special agents’ train- 
ing, application blank revisions and multiple line account selling. 

George Olmsted, Financial General’s chairman, said “To maintain the lead 
in today’s competitive market, it is essential that new merchandising plans be 
promptly developed and kept up to date. The advisory board will help make 


thispossible” 
Davidson Promoted 
By National Board 


John Davidson, administrative as- 
sistant of National Board, has been 
promoted to assistant secretary. He 
joined National Board in 1953, having 
previously been a manufacturing en- 
gineer with Western Electric and a 
management consultant. 

He is a former president and present 
executive committee member of Mont- 
dair (N. J.) Society of Engineers. 


NoHit, No-Run Game's Odds 
Are 1,300-1: Cosmopolitan 


The odds against a no-hit, no-run 
baseball game are 1,300 to 1, accord- 
ing to Cosmopolitan of Chicago. The 
company arrived at this figure after 
doing some research so as to be able 
to insure TV producer Max Cooper, 
who is putting up a $10,000 stake for 
any pitcher able to produce such a 
game on his winter TV baseball show. 

The odds are based on the fact that 
53 such games have been achieved 
during 59 American League seasons, 
and the premium has been set ac- 
cordingly. A total of 26 games will be 
played in Havana, with 30 big leaguers 
and at least 50 minor leaguers parti- 
cipating. 





Safe Driver Plan Sparks 


Competition In Minn. 


ST. PAUL—tThe safe driver plan 
recently approved in Minnesota has set 
off vigorous competition between bur- 
eau and non-bureau companies to 
acquire the bulk of the automobile 
business. Commissioner Magnusson has 
advised the policyholder to “carefully 
examine his own policy. If he is think- 
ing about changing his type of insur- 
ance, he should consult both his own 
agent and the agent for the safe driver 
policy before making a decision.” 

Non-bureau companies write about 
88% of the auto business in the state, 
and the bureau companies, which were 
described by one of the Twin Cities’ 
newspapers as being the “have nots,” 
are hoping to get a larger share 
through the safe driver plan. 


Webb Denver Manager 
Of American Surety 


American Surety has appointed 
James L. Webb manager at Denver. 
He succeeds Owen D. West who was 
recently named manager of the west- 
ern regional office in Chicago. 

Mr. Webb started his career with 
the company in 1948 in the Denver 
claim office. He later had branch un- 
derwriting and production experience. 


Western Casualty Reports 
Gains In First Nine Months 


Western Casualty in the first three 
quarters had an underwriting profit 
of 4%, which compares with 3% a year 
4g0. Premiums were $38,130,527, up 


Austin Adjuster Names Payne 

Hammerman & Gainer, Austin, Tex., 
adjuster, has appointed William B. 
Payne Jr. manager of the fire depart- 
ment to succeed the late John E. Prit- 
from $32,961,805. A statutory under- Chett. Mr. Payne has been with Gener- 
writing loss of $394,880 was more &! of Seattle, North America and 
than offset by an increase in equity Nichols Adjustment Service of San 
in the unearned premium reserve of Antonio. 
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CSERVES/ You /Fflast™ 


“Your Independent Insurance Agent serves you FIRST.” 





The word FIRST in your slogan calls for a general interpre- 
tation. The meaning is evident to you and the companies 
you represent. However it may be a bit confusing to the 
insuring public. Not every buyer of insurance realizes the 
two phases of your agency responsibility—to your customers 
and to your companies. 


There is really no divided loyalty in your status as 
agent of your customers and agent of the companies you 
represent. In the first case you offer your agency service, 
freely and without written agreement, as part of your sale 
of a policy. In the latter case you enter into a legal agree- 
ment to represent an underwriting company under specific 
conditions and terms. Even in serving your clients FIRST 
you still intend to abide by your company agreement. 


The difference, as we see it, is in the order of service, 
and does not imply a separation of the two phases. Your 
customer needs your service FIRST. He has sustained the 
upsetting inconvenience of damage and loss. He has an in- 
surance policy to protect him but is unfamiliar with claims 
procedure. He has every right then to look to the local agent 
from whom he bought that policy, to assist him immedi- 
ately, in all matters involved. In fact your promptness in 
performing this service is paramount in building a success- 
ful agency. 


Your companies should be no less prompt in ful- 
filling the terms of their policies in both letter and spirit. 
You can count on the companies of The Commercial Union 
Group to do just that. Our record is open for your investi- 
gation. 
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COMMERCIAL UNION ASSURANCE COMPANY LTD * THE OCEAN ACCIDENT &@ GUARANTEE CORPORATION, LTO 
AMERICAN CENTRAL INSURANCE COMPANY * CALIFORNIA INSURANCE COMPANY ¢* PALATINE INSURANCE % 
COMPANY LTO * COMMERCIAL UNION FIRE INSURANCE COMPANY OF N Y. * COLUMBIA CASUALTY COMPANY Y 
UNION ASSURANCE SOCIETY LTO * THE BRITISH GENERAL INSURANCE COMPANY LTO Y 
Y 
HEAD OFFICE « NEW YORK, N. Y. 7 
Y 
ATLANTA CHICAGO SAN FRANCISCO j 
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$1,770,771. Investment income totaled 


$1,022,194, up $200,000, and statutory 
income after taxes was $453,979 
against $367,197 a year ago. Earnings 
amounted to $3.64 a share compared 
with $2.58 the year before. 


Cravens, Dargan Appoints 
Corpus Christi Manager 


J.R. Cravens Jr., has been appointed 
manager at Corpus Christi for Cravens, 
an & Co., succeeding Clarke Hud- 

son who has resigned to enter the local 
agency business. Mr. Cravens has been 
manager of the crop-hail, reinsurance 
Bed Mexican departments for the past 
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New Wisconsin 
Handbook Published 


A new Underwriters Handbook of 
Wisconsin has just been published 
by the National Underwriter Co. It. 
vrovides complete and up-to-date. 
information on the agencies, compa- 
nies, field men, general agents, 
groups and other organizations af- 
filiated with insurance throughout 
the state. Copies of the new Wiscon- 
sin handbook may be obtained from 
the National Underwriter Co. at 420 
East Fourth Street, Cincinnati 2, 
Ohio. Price $12.50 each. 











HAWKEYE-SECURITY? 


Here are a few Hawkeye-Security answers: 


Agency-minded underwriting : 
Agency ad-mats and radio cop 
Expiration lists furnished = 
Manuals for rates and rules” 
Manuals specify binding privileges 
Expert safety engineering 
Packaged policies Pe 
Claim draft authority for fully qualified agents “ 
Pocket rate cards : eRe Se 
More branch office authority 
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What’s in a Name? 


We regard the words “Reliance Insurance Com- 
pany” as more than a company name; they are our 
credo of business as well. “Reliance” equates trust 
and confidence. To earn that trust, we seek constantly 
to maintain the highest ethical and professional in- 
surance standards; to anticipate future developments 
in our industry and gear our organization accordingly; 


to provide prompt, efficient and courteous service. 


Such a policy is our own best insurance. To us, 


“Reliance” will always be more than a name. 


401 Walnut Street ¢ Philadelphia 6, Pa. 
Symbol of American insurance integrity since 1817 








Conventions 


Nov. 15-17, Kentucky agents, annual, Kentucky 
Hotel, Louisville. 

Nov. 15-18, Indiana agents, annual, Claypool 
Hotel, Indianapolis. 

Nov. 16-17, Illinois mutual agents, annual, Pere 
Marquette Hotel, Peoria. 

Nev. 16-17, Nationai Assn. of Insurance Com- 
missioners, subcommittee to review fire and 
casualty rating laws and regulations, public 
hearing, Morrison Hotel, Chicago. 

Nov. 16-18, Health Insurance Assn., individual 
insurance forum, Biltmore Hotel, New York. 

Nov. 17-18, Insurance Advertising Conference, 

midyear, Statler-Hilton Hotel, New York. 

Nov. 19-20, Conference of Mutual Casualty 
Companies, accounting & statistical, office 
methods & personnel, Conrad Hilton Hotel, 
Chicago. 

Nov. 19-20, Casualty Actuarial Society, annual, 
Sheraton Hotel, Chicago. 

Nov. 19, Insurance Federation of New York, 
annual, Waldorf-Astoria, New York City. 
Nov. 29-30, Arkansas agents, midyear, Hotel 

Lafayette, Little Rock. 


Nov. 30-Dec. 4, National Assn. of Insurance 
Commissioners, winter meeting, Fontaine- 
bleau and Eden Roc Hotels, Miami Beach, 
Fla. 

Dec. 27-29, American Assn. of University 
Teachers of Insurance, annual, Washington, 
». ©. 


1960 


Feb. 15, Insurance Economics Society, executive 
committee, Drake Hotel, Chicavro. 

Feb 17-19, Michigan agents, midyear, Sheraton 
Cadillac Hotel, Detroit. 

Feb. 18-20. Texas mutual agents, midyear, 
Commodore Perry Hotel, Austin. 

March 15, New Jersey agents, midyear, Stacy 
Trent Hotel, Trenton. 

March 27-29, National Assn. of Insurance 
Agents, Southern territorial conference, Ar- 
lington Hotel, Hot Springs, Ark. 

April 7-8, National Assn. of Casualty & Surety 
Agents, midyear, St. Anthony Hotel, San 
Antonio. 

April 23-27, National Assn. of Insurance Agents 
—National Board of State Directors, midvear, 
and Midwest territorial conference, Nether- 
land Hilton Hotel, Cincinnati. 

May 1-3, Iowa agents, annual, Blackhawk 
Hotel, Davenport. 

May 8-10, Alabama agents, annual, Stafford 
Hotel, Tuscaloosa. 

May 9, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 
Chicage 

May 9-11, American Mutual Insurance Alliance, 
annual, Edgewater Beach Hotel, Chicago. 

May 9-11, National Assn. of Independent 
Insurance Adjusters, annual, Broadmoor 
Hotel, Colorado Springs. 

May 10, Assn. of Casualty & Surety Companies, 
annual, New York. 

May 12, Midwestern Independent Statistical 
Service, annual, La Salle Hotel, Chicago. 

May 14-16, New York agents, annual, Concord 
Hotel, Kiameska Lake. 

May 15-18, North Carolina agents, annual, 
Carolina Hotel, Pinehurst. 

May 16-18, Health Insurance Assn., annual, 
Statler Hilton Hotel, Dallas. 

May 16-18, Insurance Accounting & Statistical 
Assn., annual, Sherman Hotel, Chicago. 

May 19-20, Arkansas agents, annual, Arlington 
Hotel, Hot Springs. 

May 19-21, Texas agents, annual, Austin Hotel, 
Austin. 

May 26, National Board of Fire Underwriters, 
annual, Commodore Hotel, New York. 

May 30-June 3, National Assn. of Insurance 
Commissioners, annual, Fairmont Hotel, San 
Francisco. 

June 9-11, Florida agents, annual, Fontain- 
bleau Hotel, Miami Beach. 

June 16-18, Mississippi agents, annual, Edge- 
water Gulf Hotel, Edgewater Park. 

June 22-23, Georgia agents, annual, General 
Oglethorpe Hotel, Savannah. 

June 26-29, Virginia agents, annual, The Cava- 
lier, Virginia Beach. 

July 7-9, International Assn. of Insurance 
Counsel, annual, The Greenbrier, White 
Sulphur Springs, W. Va. 

August 7-12, Honorable Order of the Blue 
Goose, annual, Sheraton Cadillac Hotel, De- 
troit. 

August 14-17, West Virgimia agents, annual, The 
Greenbrier, White Sulphur Springs. 

August 15-17, Texas mutual agents, annual, 
Hotel Galvez, Galveston. 

August 22-24, International Federation of Com- 
mercial Travelers Insurance Organizations, 
annual, Queen Elizabeth Hotel, Montreal, 
Canada. 

August 28-30, Wyoming agents, annual, Wort 
Hotel, Jackson. 

Sept. 7-10, Alaska agents, annual, Mt. McKin- 
ley National Park 

Sept. 11-14, National Assn. of Mutual Insurance 
Companies, annual, Olympic Hotel, Seattle, 
Wash. 

Sept. 14-16, Michigan agents, annual, Pantlind 
Hotel, Grand Rapids. 

Sept. 15-16, Minnesota agents, annual, Nicollet 
Hotel, Minneapolis. 

Sept. 18-20, Washington agents, annual, Olym- 
pic Hotel, Seattle. 
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INSURANCE 
TO FIT THE NEED 


Facilities for placing 
floater policies on 


CONTRACTORS’ 
EQUIPMENT 


make your service 





more complete A 
ad 
. de 

Your client, who engages in 
f any type of construction 19 
work, needs a floater policy coy- Fe 
ering his equipment. Having the . 


right connections for placing that Ne 
business is important. Fitting | sp 
the coverage to your client’s spe- 
cific needs is greatly simplified a 
when you have available the as- 
sistance of experienced inland | y 


marine underwriters. PI 
tiv 
Such service is another ad- P 


A vantage enjoyed by “Shelby” 
agents. It helps explain why the ne 
volume of this business they han- ye 
dle has been growing steadily 
and is making an increasingly 
important contribution to their | jp. 
agency income and reputation. 


INSURANCE COMPANY 
o% SHELBY, OHIO 


/ “ER Goad ae 
FIRE & CASUALTY 




















AGENTS AND | 
BROKERS!! 
Do you need a competitive 
CASUALTY MARKET? 
Let us quote on 
Workmen's Compensation 
M Public Liability 
Automobile 














ONSOLIDATED 
NDERWRITERS. 


Managed by 
T. H. MASTIN & COMPANY 
R. C. Byerly, 
Regional Sales Manager 
221 N. La Salle Street 
Chicago, Ill. 
Fi 6-0567 
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Drayton PR Director 
Of Fire Chiefs Assn. 


Albert Drayton, formerly director of 
public information of National Board, 
has been appointed director of public 
relations of International Assn. of Fire 
Chiefs. : 

Before joining National Board in 
1952, Mr. Drayton was assistant direc- 
tor of media relations of Licensed Bev- 
erage Industries. Earlier he was on the 
staff of the Newark News, and with 
National Assn. of Manufacturers. 


Alan Cantrell Rejoins 
Glens Falls From EUA 


Alan H. Cantrell, former assistant 
manager of Eastern Underwriters 
Assn., has returned to Glens Falls as 
administrative assistant in the fire un- 
derwriting department. 

From 1949 until he joined EUA in 
1955, Mr. Cantrell was with Glens 
Falls, serving in its fire underwriting, 
automobile and inland marine depart- 
ments. In 1950 he was transferred to 
Newark as field assistant and later 
specia) gent. 


H. W. Nelson Joins USA 


Hubert W. Nelson has joined Under- 
writers Service Assn. and will assist 
Philip J. Sexton, Indiana representa- 
tive, with headquarters in the Cham- 
ber of Commerce Building, Indian- 
apolis. 

Mr. Nelson has been with the Ten- 
nessee Inspection Bureau for several 
years. 

F. Willard Redmond, in the Chi- 
cago office of USA, is working in the 
Illinois and Iowa fields as special rep- 
resentative. 
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Tax Group Aiming For 
Company Net Income 


PORTLAND—A net income tax for 


insurance companies has been recom- 
mended by the state’s interim taxa- 


tion committee. This would be in addi- | 
tion to the present premium tax of | 


2%. 

Raymond Nelson, assistant 
ance professor University of Oregon, 
speaking at one of the series of sub- 
committee meetings, noted that other 


states levy taxes on insurance compa- | 
nies’ premiums, investment profit and | | 
capital gains, but that Oregon taxes | 


only premiums. 

“The state should share in the good 
fortune of insurance companies, in- 
cluding capital gains, increasing in- 
vestment profits and improved mor- 
tality experience,” he said. He pointed 
out that the income approach has been 
avoided in the past because of aumin- 
istrative difficulties. Now, however, 
he said, the federal government is 
taxing insurance company income and 
the state should simply tax the per- 
centage of the federal tax paid. This 
would, however, increase the insur- 
ance cost to purchasers, he said. 


Steeplejack Falls Into 
$135,000 Award By Jury 


A New York supreme court jury in 
Troy awarded $135,000 to Joseph J. 
Griffin, a steeplejack, who claimed he 
was injured permanently in a 40-foot 
fall from the steeple of the Catholic 
Church of the Assumption in Mechan- 
icville. 

Mr. Griffin had sued for $250,000. 
The verdict was said by court attaches 
to be the largest ever made by a jury 
in Rensselaer county. 
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175 W. Jackson Blvd. 
Phone WAbash 2-3622 
CHICAGO 4, ILLINOIS 


1401 Peachtree St., N.E. 
Phone TRinity 4-1635 
ATLANTA, GEORGIA 


BALTIMORE, 


Manufacturers-Contractors 
Owners-Landlords-Tenants 
Elevators 

liquefied Petroleum Gas 
Exterminators 

Products Liability 


Tree Surgeons 


Rodeos 


Dram Shop Liability 
Hospitals-Rest Homes 
Beauty Shop Malpractice 


Physicians Malpractice 


Swimming 


Dentists Malpractice Air Shows 


False Arrest 





Insurance Agents 


601 Munsey Blvd. 
Phone MUlberry 5-5780 


PUBLIC LIABILITY AND PROPERTY DAMAGE for 


Amusement Parks 
Traveling Carnivals 


Roller Skating Rinks 


Shooting Galleries 
Fireworks Exhibitions 
Auto Racing 

Baseball Parks 


Riding Stables 


Dance Halls 


COMPANY. INE. 


430 N. Fifth St. 
Phone SPringfield 8-4305 
SPRINGFIELD, ILLINOIS 


693 N.E. 79th St. 
Phone Plaza 7-3416 
MIAMI 38, FLORIDA 


MARYLAND 





Pools 


Your Sales Will Go Up 
When You Use Our 


Facilities 


insur- 
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KNOWLEDGEABILITY SELLS 


Set against a backdrop of the world’s most exciting city, the Royal- 
Globe Agents’ School offers, tuition-free, a concentrated course in 
insurance. Career men across the nation attest to its breadth and 
depth, and to its helping them to a consistent command of insur- 
ance knowledge — an important factor in success. 


Call your multiple-line fieldman; enroll in the seven-week class 
starting February 15. 


The Agents’ School is another 
reason why, with agents, 
Royal-Globe is 


“TOPS IN EVERY SERVICE” 


ROYAL BAGLOBE GE 


INSURANCE GROUP New York 38, New York. : 










Jeserence Mj [AGENT 


ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
INDEMNITY COMPANY - QUEEN INSURANCE COMPANY OF AMERICA - NEWARK INSURANCE COMPANY - AMERICAN AND FOREIGN 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD - THAMES & MERSEY MARINE INSURANCE COMPANY. LTD 
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Buyers, Sellers Mix At AMA's Fall 


Insurance Conference At Chicago 


C. F. Norton of 
Federal at Detroit, 
in the Chubb & 
Sen headquarters 
with W. A. John- 
ston, Chrysler 
Corp.; P. A. Grau, 
Miller Brewing 
Co., and Paul E. 
Rapp of the Chica- 
go office of Feder- 
al. 





At Allstate headquarters during the AMA insurance meeting—R. L. Holle. 
baek of Allstate; F. C. Hartman, U. S. Gypsum; N. J. Goeltz and J. S. Strong ¢ 
Allstate, and Paul Kipp of U. S. Gypsum. 


F. P. Slivon of 
Libby, McNeil & 
Libby; A. B. Palm- 
er, president Rol- 
lins Burdick Hunt- 
- Coc: om a 
Matson of the First 
National Bank of 
Chicago, and J. S. 
Lake of Anheuser- 
Busch Co. at the 
RBH party. 


P. B. Gehrke, Joslyn Manufacturing Co.; B. E. Davidson, vice-chairman of 
Rollins Burdick Hunter Co. agency; E. H. Forkel, president Continental Casualty 
Co., and V. L. Montgomery, Chicago manager of North America, at the party 
given at the AMA meeting by RBH. 








On hand at the RBH party repre- R. W. Szalat, John Sexton & Co.; 
senting DuPont Corp.—A. G. Locascio, C. R. Conklin of the Chicago insurance 
M. J. Beiriger, and P. J. Glover. law firm of Heineke, Conklin & Schra- 


In the Bankers Life & Casualty suite—T. P. Conroy, Pullman Standard ¢ 
W. G. Burns, Bankers L.&C.; C. F. Levinson, Insurance Audit & Inspection ¢ 
der, and L. J. Ronder of Leo B. Menner_P: P- Hippehen, Bankers L.&C., and G. J. Mauloff and R. T. Nelson of Marsh 


& Co., Chicago, at the party for buyers McLennan. 
given by RBH. 





' D. W. Valentine of Fred S. James, Chicago with James Chalmers, vice-ptt! 

In R. B. Jones & Sons of Kansas City headquarters: Dana Durand of R. B. dent at Philadelphia of Fred S. James; W. E. Wehman, Quaker Oats; 6. ¥ 
Jones, George Rogers of Spencer Chemical Co.; R. W. Dietrick of H. O. Lee Co., Blossom III, Fred S. James, Chicago, and T. J. Bryan, vice-president of Jam 
and R. A. Braddock and Louis Lange Jr. of R. B. Jones. & Co. at Philadelphia. 
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HOW TO MEET 


REPORT DEADLINES 
Without Upsetting Office Routine 


With 1960 just around the cor- 
ner, it won’t be long before 
Annual Statement time and the 
ensuing rush of reports disrupts 
your normal clerical operations. 

To avoid this work pile-up, 
it makes sense to enlist the help 
of your near-by STATISTICAL 
service bureau. 

This nationwide organiza- 
tion has worked closely with 
insurance men in every section 
of the country. Our familiarity 
with your problems, your proc- 
essing requirements and special report deadlines enables us 
to relieve you of stress and strain and avoid dislocation and 
backlogs on your regular work. 

The help available to you here includes everything from 
electronic computers through all conventional I.B.M. punched 
card equipment to the simplest calculating, typing and other 
clerical operations, so we can lend a hand on both your 
Annual Statement needs or your regular work. 

Making sTATISTICAL an adjunct of your own department 
is the simple, low-cost way to avoid congestion, keep reports 
on schedule, and take the wear and tear off your nerves. 


i, Holla.) 4, Byrnes-McCaffrey headquarters: J. Billings, L. H. Kerr, and H. D. Erzinger | 
5. Strong « of Byrnes-McCaffrey, with Kenneth Helvie of Ohio Oil and W. T. McWhorter of | 
procter & Gamble. 


Just call your near-by STATISTICAL office now 
to avoid trouble later! 


BS sTaTisTICAL 


TABULATING CORPORATION 


Established 1933 


In American Management Assn. headquarters at the insurance meeting: T. J. 
Strenk of the AMA staff; Harold Hines of Wineman Bros. agency, Chicago; Mrs. 
¢.Z. Greenley, whose husband is insurance vice-president of AMA; Mrs. Roy 
Jacobus, whose husband is with Ford Motor Co. and is a former AMA vice- | 
Mesident, and Seth S. Faison of Johnson & Higgins, former insurance division | 
Manager of AMA. 





GENERAL OFFICES: 
53 West Jackson Blud., Chicago 4, Illinois 
Telephone: HArrison 7-4500 


Self Insurer Meet Set 


Self Insurers Assn. will hold its an- | 
winl meeting Dec. 3 at Hotel Biltmore, 
New York. 

At the morning session, J. D. Ed- 
wards, New York attorney, will present 
a review of decisions during the past 
year under the’state workmen’s com- 
pensation law. O. T. Clayton, manager 
of the employe accident and claims di- 
vision of Esso Standard Oil in New 


CHICAGO + NEW YORK « ST. LOUIS * NEWARK + CLEVELAND « LOS ANGELES 
KANSAS CITY * SAN FRANCISCO * PALO ALTO * MILWAUKEE * PHILADELPHIA 





A PROFITABLE TRIO* 


Aetna Fire representativ.s at tne 
Burdick Hunter party for in- 
buyers—J. L. Mowatt, assist- 


York, will discuss federal vs state reg- 
ulation, and standards for radiation 
disease coverage. 

In the afternoon, J. Harry La Brum, 
Philadelphia attorney, will speak on in- 
vestigation and preparation of com- | 
pensation and tort claims. S. E. Senior, 
chairman New York State Workmen’s 
Compensation Board, will also speak. 


Personal Assistance 
Professional Attention 
Prompt Action 
Yes, your Mill Owners fieldman 
gives you this profitable trio .. . 
Personal Assistance by making calls 


with you on policyholders to help 
you make the sale. 


Professional Attention to show you 


how to utilize result-getting sales 


tools. 

Prompt Action throu smal] ter- 
ritories and branch office operations 
giving you more prompt service. 
Write the home office 


NATIONAL INSPECTION CO. : pt ee 


CHICAGO, ILLINOIS 


Manager at Chicago, and E. J. The meeting will conclude with a din- 
my, agency superintendent. ner. 





OWNERS MUTUAL 


INSURANCE COMPANY 


MILL 


Fire & 
Allied Lines 
Inland 
Marine 
Automobile 
Casualty 


Service to Stock Fire Insurance companies for 56 years. 


A is A a 


Inspections and Underwriting Reports. Home Office, 2015 Grand Avenve 


Des Moines, lowa 





R. L. Thiele P. A. Pederson 
Manager Ass’t Manager 
C. H. Strong, Chief Inspector 


The Doorway to Protection 
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ublish their all time loss ratio. the next Congress will approve the 
Agent Suggests Loss r My all time loss ratio, according to Forand bill to extend hospital and 
7 a close estimate, is well under 25. medical benefits to social security 
Ratio By Agency To I am almost certain that the loss ratio pensioners over age 65. 
Correct Impressions of all agencies stock, mutual, Farm Bu- te 
ve reau, etc., in Ellsworth will also come 
John F. Novak, local agent at Ells- | ger 25. Standard Acc. Promotes Alonge 
wae fae ae I do not agree with much that has Standard Accident has promoted 
The agency system, especially in the been going on. Guy Alonge Jr. to supervising property 
last few years, has been battling con- _— underwriter at its Hempstead, Long 
fusion, frustration, and distortion from Predicts Forand Bill Passage Island office. Mr. Alonge joined Stand- 
the company underwriters, perhaps Tri-City A&H Assn. at its November ard in 1956 as a property lines under- 
justifiably so in many cases. meeting heard Dr. O. J. Johnson of writer at the company’s Albany of- 


For the sake of the old school, I Bay City, a delegate to the American fice, and retained this position until 
would like to suggest that the agencies Medical Assn. convention, predict that his recent appointment. 


Another Extra from the Hartford... 
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The Junior Fire Marshal Program 


~eean exclusive community service gram reaches not only children, but parents, local officials, 
: educators, editors . . . practically everybody in town! 
by Hartford Fire Agents The Junior Fire Marshal Program is one more example of 


the continuing support Hartford gives its agents . . . another 


ere’s the year-round public relations program that makes : 
Mere .? P vom extra from the Hartford. 


friends and builds goodwill for Hartford Agents everywhere. 
Beginning in the Fall, thousands of agents will again promote 
the Junior Fire Marshal Program in their local elementary HAR : FORD 
schools . . . and help teach over four million children fire : 

nvr, de ip a Fire Insurance Company 
prevention and safety habits. 


The Junior Fire Marshal Program gives these agents GROUP 
“something extra”. . . an exclusive community service that 
sets them apart in today’s competitive market. Protection for family... 
The fire prevention material available through this pro- home...car... busines: 


on hn) 


HARTFORD FIRE INSURANCE COMPANY + HARTFORD ACCIDENT AND INDEMNITY COMPANY + HARTFORD LIVE STOCK INSURANCE COMPANY 
CITIZENS INSURANCE COMPANY OF NEW JERSEY, HARTFORD 15, CONN. * THE COLUMBIAN NATIONAL LIFE INSURANCE COMPANY, BOSTON 12, 





MASS. * NEW YORK UNDERWRITERS INSURANCE COMPANY, NEW YORK 38, N. Y. * TWIN CITY FIRE INSURANCE COMPANY, MINNEAPOLIS 2, MINN 
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Southwest Agent Sees 
Direct Writers Turning 
From Auto To Dwelling 


An agent in the Southwest write, 


Some of my fine companies still 
don’t believe the direct writers are , 
problem, and they just get angry whey 
anything is said about them. 

In case any agent hasn’t hea 
about it, the direct writers have de. 
clared an all-out war on independen 
agents. The battle is now for the 
dwelling business, especially home. 
owners. My city is a stronghold for gj. 
rect writers. Several of their agents 
here have, year after year, won the 
top awards from their companies fo, 
the large volume of auto busines 
they have produced. 

Starting about five years ago, the 
direct writers took nearly all of the 
good private passenger business oyr 
agency had. Several years ago, we fi. 
nally gave up on the idea of selling 
service. We secured a good direct writ. 
ing auto company and now sell auto 
insurance on the same plan as the 
direct writer: Savings for preferred 
risks. After losing most of our good 
auto business, we have now raised ou 
auto volume in the direct writing 
company to about $1,000 per month 
Our volume is still growing. However. 
the tragic part of it is that this volume 
is from new customers. We have got 
ten back only a few of the old cus. 
tomers we lost to the direct writers, 


New Phase Of Battle 


Now, since the direct writers ar 
battling for the dwelling field, we se 
the same tragic situation repeating it- 
self. This time, we are losing ow 
dwelling business to the same mea 
that captured our auto business in the 
past. We are losing our dwelling busi- 
ness for only one reason—“savings.” 
The direct writers are having an eas- 
ier fight this time. Where they already 
have written a family’s auto, it is no 
difficult to secure the dwelling policy. 

An independent agent who claims 
to be a better insurance man than the 
direct writer agent is fooling only 
himself. The direct writer has only 
handful of policies to sell. Thus, he 
can and does know everything about 
his policies. The independent agent 
sells many policies, and it is a diffi- 
cult task keeping up with them. 

I sincerely hope the company exet- 
utives will jump into this battle right 
now. Waiting several years will be to 
late. 


Big Agents Threatened 


Last month, one of the leading direct 
writer producers (a man who winsé 
prize every year for his large auto 
production) was given this order by 
his company: “Stop soliciting aul 
business. The company has enough. 
Spend all of your time soliciting dwell 
ing business.” 

This wasn’t a suggestion. It was 2 
command that is going to rock the 
foundations of the independent agenls 
in my city. This man has enough pro 
pects from the auto business he has 
written to keep him busy for sever 
years or more. 

Now is the time for the stock col 
panies with independent agents, either 
to get into the battle and fight, or givé 
up and let the direct writers take ove 
the personal lines field. They also have 
plans that will affect the large ager 
cies that sell only accounts. It , 
only one more step for the direct wit 
ers to secure the personal business ¢ 
a junior executive and then in a f¥ 
years to secure the business of bs 
company. 
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Kemper Group Makes 
twenty-Eight Changes 


Kemper group has made 28 person- 
nel changes. 

Lumbermens Mutual Casualty has 
advanced Canadian Department Man- 
ager Leslie J. Flora to resident vice- 
president and elected Theodore R. 
Schueler, Chicago, to secretary and 
Charles C. Stearns, Toronto, Can., to 
resident secretary. 

Clarence S. Coates has been named 
actuary for all the companies in the 

er group. 
ark cen Jr., M. Stanley Hughey 
and Walter R. White have been ad- 
yanced to resident vice-presidents and 
Lumbermens and American Motorists. 

Donald J. Addis, James A. Allan, 
teonard W. Hagerup, J. Ellsworth 
Hellgren and Ralph B. Walker have 
been elected 2nd vice-presidents of the 
companies as has John F. Leary, Bos- 


,* Angeles Manager Gerard R. 
Pahiman and San Francisco Manager 
Maxwell D. Rudgers have been ad- 
vanced to resident vice-president and 
Thomas M. Patton has been elevated 
to 8rd vice-president of both Lumber- 
mens and American Motorists. 

New officers of both companies in 
the Chicago home office are Edgar C. 
Williams, resident secretary; George 
R. Faulds Jr., R. Kermit Hill and Earl 
F. Petz Jr., assistant secretaries; and 
0. Cameron Moffatt, assistant treas- 
urer. 

Branch office executives elected as 
assistant secretaries of the companies 
are Robert F. Ballus, San Francisco; 
John N. Blackman, New York; Edwin 
G. Gillette, Dallas; Harry A. Headd, 
Syracuse; Martin P. Luthy Jr., Sum- 
mit, N. J.; Lewis B. Merrifield Jr., 
Los Angeles; and Julian B. Rozier, 
Atlanta. 


A&C. Names Lay 


Appleton & Cox has appointed 
James L. Lay marine and multiple 
lines representative in suburban New 
York City territory. 
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Aetna Casualty Opens 
Office At Portland, Me. 


Robert F. Bencks has been named 
manager of the new Portland, Me., of- 
fice of Aetna Casualty. This office will 
supervise casualty, fire and marine 
business in Maine and New Hamp- 
shire. 

Mr. Bencks joined the company in 
1949 and was an underwriter at Pitts- 
burgh and Boston, and field represent- 
ative at Springfield, Mass., where he 
was promoted to superintendent of the 
agency department three years ago. 


Three Traveless Claims 


Managers Retire: Name Six 

Three claim managers have retired, 
and six have been appointed by Trav- 
elers. Retiring are James A. O'Reilly, 
Springfield, Mass.; Joseph A. Smiley, 
Atlanta, and Albert F. Lambing, Pitts- 
burgh. 

Maurice J. Roche, claim manager at 
Pittsfield, was transferred to Spring- 
field, Mass.; John R. McCarroll from 
Memphis to Atlanta, Benjamin F. 
Woodson from Charleston, W. Va., to 
Pittsburgh, and Ross C. Miller from 
Charleston to Indianapolis. 

George P. Kessler, supervising ad- 
juster at Binghamton, was promoted 
to claim manager at Camden, N. J., 
and Darrel B. Sisk, new claim maneag- 
er at Cincinnati, was formerly casualty 
claim examiner at the home office. 

Of those retiring, Mr. O’Reilly joined 
Travelers in 1916, and Mr. Smiley and 
Mr. Lambing both in 1920. 


No. British Unit To Meet 


The Norbrit Guards, 25-year em- 
ploye group of North British, will hold 
its annual dinner Nov. 12 at New York 
In addition to local members of the 
group, 25-year employes of Commer- 
cial Union in the New York area will 
attend. 

One countrywide service association 
for eligible members of both compa- 
nies is being contemplated. 
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coverages 
. 
LLOYD'S 
LONDON 


run) ndependent 
Insurance Mi /AGENT 


Heves, Yow /riast 


175 W. JACKSON BLVD. 


ALL-RISK 
FUR AND JEWELRY 
COVERAGE! 


A. F. Shaw & Company now has avail- 
able a market for those difficult-to-place 
fur and jewelry risks. Here is the cover- 
age that producers urgently need today. 


GET THE FULL STORY RIGHT 
AWAY ON THIS ALL-RISK PLAN... 
Our Lloyd’s Department has the com- 
plete details. Call today. 


x A.FSHAWS 00. 


EXTENSIVE MARKETING FACILITIES 


* CHICAGO 4 »* WABASH 2-1068 














THE ANSWERS TO YOUR REINSURANCE REQUIREMENTS 
ARE YOURS FOR THE ASKING 


OCEAN REINSURANCE COMPANY « cepar apios, iowa 
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Local Board Officers 
Exchange Ideas During 
Conn. Agents’ Annual 


The local board officers luncheon at 
Connecticut Assn. of Insurance Agents 
convention in Hartford developed as a 
person to person discussion of local as- 
sociation claims and activities. 

Under the chairmanship of John P. 
Bassett of Bridgeport, the delegates 
exchanged ideas on tie-in advertising 
with the Big I programa; on creatiu, 
attractive programs for local meetings, 
and on increasing attendance at NAIA 
conventions. 

Leonard W. Fish, speaking for New 
Haven board, said that they placed ads 
in the local newspapers for Fire Pre- 
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vention Week, and an announcement 
of changes in workmen’s compensation 
act. The ad displayed the Big I promi- 
nently, but did not specify the inser- 
tion was made by New Haven Assn. of 
Insurance Agents, as such. Mr. Fish 
believes it unnecessary, indeed inad- 
visable, to include the name of the lo- 
cal association. The important thing is 
to emphasize the independent local 
agent. 

William H. Wiley, executive secre- 
tary of the state association, noted that 
only five or six of the 29 local board 
presidents had attended the NAIA 
convention in Chicago. It was sug- 
gested that local members reward 
the presidents by subsidizing trips to 
the big meeting. Mr. Bassett pointed 
out how convenient Atlantic City will 


SURPLUS LINES PLACEMENT 
REQUIRES SPFCIALISTS 


SPECIAL RISK AGENCY 


Dedicated to provide you with 


Prompt & Efficient Service By 


A Staff Well Qualified & Experienced in 


The Excess & Surplus Line Field 


(Agents & Brokers Only —No Direct Business) 


Edward Roe 

175 W. Jackson Blvd. 
Chicago 4, Illinois 
WEbster 9-0620 


Edward J. Cuff 
Lewis Tower Bldg. 
Philadelphia 2, Pa. 
PEnnypacker 5-3388 


be for Connecticut delegates, and 
urged largest possible representation 
there next year. 

It was brought out that attendance 
at the national event gives local agents 
a greater appreciation of the common 
interests of agents in all states. Too, 
the visitor becomes infected with the 
enthusiasm of those who are active in 
affairs of agents on the national level. 

Edward C. Eaton III of Hartford 
gave a brief and humorous account of 
his adventures en route to New Or- 
leans and how nevertheless he came 
away filled with admiration and un- 
derstanding of those who know the 
importance of attending NAIA meet- 
ings. 

To attract larger attendance at local 
meetings, Louis Follis Jr. of New Ha- 
ven recommended that program chair- 
men steer clear of vague, general top- 
ics. Immediate, specific problems 
should be discussed, such as commis- 
sions or agency perpetuation. 


Glens Falls Results 
Better At Sept. 30 


Glens Falls had an _ underwriting 
loss of $2,202,803 for the first nine 
months of 1959 compared with a loss 
of $2,106,051 for the same period in 
1958. Premiums written were $66,365,- 
474 against $61,639,478. Policyholders 
surplus was $54,961,922 compared with 
$56,473,589 at Dec. 31, 1958. 

Loss and loss expense ratio to pre- 
miums earned was 62.8%, and under- 
writing expense ratio to premiums 
written was 38.9%, for a total of 
101.7% against 102.3% for the first 
nine months of 1958. Net income for 
the first nine months was $540,583 
compared with $442,856 for the 1958 
period. Net income in the third quar- 
ter was $1,436,770 against $577,978 for 
the similar 1958 quarter. In the third 
1959 quarter, an underwriting ratio of 
95.9% contrasted with one of 99.2% 
for the same period in 1958. 


Mountain Field Club Sets 
Annual Meet For Nov. 16 


Mountain Field Club of Manchester, 
N. H., will hold its annual meeting 
Nov. 16 at Manchester Country Club. 
Robert E. Eno, Hartford Fire, is slated 
for president. Also nominated are Rob- 
ert F. Madden, Employers Liability, 
vice-president; Robert H. Schmid, 
Phoenix-Connecticut, treasurer, and 
Robert B. Bean, Fireman’s Fund, sec- 
retary. 
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Eisaman Is Named 
Hartford Accident 
Pittsburgh Manager 


Lewis M. Eisaman has been ap. 
pointed manager of Hartford Accident; 
Pittsburgh office, succeeding 
M. Battistini, who has been PTomotg 
to assistant manager of the new de. 
partmental office at Cincinnati, M 
Battistini is expected to assume jj 
new post early next year. 

Mr. Eisaman joined Hartford Aog. 
dent in 1942 at Pittsburgh, Serving x 
supervising underwriter and superip. 
tendent of the casualty departmen, 
before he was named assistant map, 
ager in 1955. He is a past president of 
Casualty Assn. of Pittsburgh. 


Insurer Loses ‘Trick Ang 


Device’ Clause Case 


The much discussed “trick and de. 
vice” clause in automobile dealer 
theft forms was considered by the 
Kansas City court of appeals in Mog 
vs Missouri Union, 17 CCH (Auto 2nd) 
1304, with the insured winning. Thi 
clause excludes, among other things 
loss from “embezzlement, conversion, 
secretion, theft, larceny, robbery 
pilferage committed by any person, 
including any employe, entrusted by 
the insured with either custody q 
possession of the automobile.” 

The insured, a dealer in Kansx 
City, acquired a used automobile an 
arranged with Reba Woodmansee ty 
deliver it to another dealer in Sq 
Francisco, it being agreed that title 
would not pass from the insured unti] 
delivery to the other dealer. This ap. 
pears to have been a common oper 
tion with the insured and he did not 
know or care whether the people wh 
drove automobiles for him under thes 
circumstances took any passengets 
with them. Miss Woodmansee wa 
accompanied by a man named Sundem 
land. The couple got as far as Lake 
wood, Cal., where they stopped at the 
home of Miss Woodmansee’s 
Miss Woodmansee removed some 
gage from the automobile and 
she was unpacking it in her si 
home, Sunderland disappeared 
the automobile. 


Reverses Circuit Court 


Reversing a circuit court judgm 
the appeals court held that the ins: 
had not entrusted Sunderland with 
custody or possession of the automo 
bile, that he was the person guilty of 
the unlawful conversion and_ hence 
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that the exclusion did not apply. Much }; 


of the opinion is devoted to the testi- 
mony of Miss Woodmansee under 
cross examination, the insurance com- 
pany attorney attempting to establish 
that Sunderland had taken the auto- 
mobile with her knowledge and con- 
sent, under the pretense of going toa 
service station for gasoline and oil. 
She stuck to her story that she did not 
know he intended to drive away and 
the court believed it, the opinion add- 
ing that the question was probably 
unimportant, since it was doubtful 
that she had authority to entrust the 
automobile to Sunderland in a way 
which would be binding upon the 
insured. 


Schleyer In New Post 

R. H. Schleyer, formerly with Ut 
derwriters Adjusting at Cincinnati 
has joined Ohio-Kentucky Adjusting 
Co. He will supervise losses in Cit- 
cinnati and southwestern Ohio. His & 
sociate in Ohio-Kentucky Adjusting ’ 
F. A. Kautz, former Covington, Ky. 
manager of Underwriters Adjusting 
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, ang Tells Minn. 
er |CPCUs The Need For 


iccn¢lInsurer Appraisal 


1g Alfa The need for an objective appraisal 

PTomota fof an insurance company’s total mar- 
' NEW de. Exeting activities was stressed by 
nati. My nk Lang, president of Frank Lang 
ssume his 4 Associates, Inc., New York, and In- 

Market & Management Sur- 
‘Ord Acgj. veys, Inc., Chicago. ; 
Serving gf Speaking before the Minnesota chap- 
tr of CPCU at Minneapolis, Mr. 
Lang pointed out that too many in- 
executives take a static view 
of a ls. “They are only concerned 
with today and emergency action to 
001 existing problems. But diag- 
nosis is not the only or, for that mat- 
ter, the most important purpose of an 
appraisal of your company’s manage- 
ment and marketing functions. It is 
concerned as much with the future as 
with the present”. 

He said many insurance companies 
have the mistaken notion that an ap- 
praisab is primarily needed by compa- 
nies that are problem-ridden. An 
appraisal, he said, is preventative as 
well as curative in nature. An ap- 
made in an atmosphere of 
crisis tries to find an immediate stim- 
ulant rather than a basic therapy. A 
more effective evaluation can be made 
of a smoothly running operation than 
of asick one. Profitable companies of- 
ten need an evaluation in order to 
continue their record and prevent suc- 
cess from fostering complacency or 
allow traditions to become dominant. 

Mr. Lang reviewed the new sur- 
roundings in which insurance compa- 
nies find themselves and called it “a 
























































George M. Dallas of Salisbury, left, 
new president of Independent Agents 
Assn. of Maryland at the annual meet- 
ing in Baltimore, receives congratula- 
tions from his predecessor, Joseph C. 
Havin of Baltimore. Mr. Hlavin was 
elected chairman. 
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tornado of aggressive merchandising, 
higher operating costs, new process 


methods, new products and accept- 
ance of a higher loss level. Insurance 
companies should stop seeking an out- 
side scapegoat for their poor results. 

“Blaming the rate level, regulatory 
authorities, unprincipled competitors, 
greedy agents or greedy companies— 
depending upon whose position you 
are in—won’t make your operations 
profitable,” he declared. There is 
only one criterion which determines 
success or failure: Quality of Manage- 
ment. 


Discusses Current Trends 


Mr. Lang discussed some of the cur- 
rent trends in insurance distribution 
and pointed out that the business is 
today in the midst of a revolution. This 
revolution can be expected to accel- 
erate rather than decrease in pace and 
there will be new casualties along 
the way. 

Illustrating a number of current 
trends in distribution, he listed the 
broadening of the insurance contract, 
greater application of deductible cov- 
erages, wider use of modern sales 
management techniques, development 
of new distribution outlets, adoption 
of installment payment plans, growth 
of one-stop selling for individual risks, 
line specialization for commercial risks, 
bridging of company-policyholder gap, 
equalization in control by the compa- 
nies using independent and exclusive 
agents, greater emphasis of expense 
control and use of so called economy 
plans. 

Mr. Lang warned that before long 
property companies could expect life 
companies to enter their lines. “Gen- 
tlemen, are you fully aware of what 
will happen to you if the mammoth 
weekly premium life companies enter 
the personal property and casualty 
business—as they are very likely to 
do—using their direct writing and 
door-to-door debit salesmen to sell 
this coverage? These salesmen will 
not endanger the commercial accounts 
so much, but you are likely to lose a 
good part of your personal business, 
the backbone of the premium volume 
for many among you.” 


Engstrom, Thompson Join ].&H. 

Gordon L. Engstrom has joined the 
staff of Johnson & Higgins as manager 
of boiler and machinery at Minne- 
apolis. He had been with Hartford 
Steam Boiler there. 

Clyde W. Thompson, formerly in- 
surance and safety director for Inter- 
national Milling Co., has been appoint- 
ed casualty manager. He is a member 
of American Society of Safety Engi- 
neers. 
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DETERMINATION 


Unquestionably, a strong determination to excel accounts for more 
successes in every field of human endeavor than all the genius and 
natural ability combined. In the insurance field, this attribute— 
along with well-chosen affiliations—is an especially important key 
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Aetna Casualty Raises 
Hamill, Barry, Byrne 


Aetna Casualty and Standard Fire 
have advanced Thomas F. Hamill from 
assistant secretary to secretary of the 
fire, marine and multiple line under- 
writing department. John W. Barry 
was named assistant secretary of that 
department and Harry T. Byrne was 
appointed assistant actuary. 

Mr. Hamill joined the companies in 
1931 and subsequently became manager 
of the New York marine department. 
In 1953, he was transferred to the home 
office and in 1954 he was named assist- 
ant secretary. 

Mr. Barry, with the companies since 
1939, has had field and home office 
experience. Most recently he has been 
manager of the eastern marine depart- 
ment. Mr. Byrne joined the companies 
in 1955 and recently was made actuarial 
assistant. He is a fellow of Casualty 
Actuarial Society. 


Health Insurance Assn. has just pub- 
lished its directory. The 1959-60 edi- 
tion lists company members alphabet- 
ically and geographically. 
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Additional Speakers At 
N.Y. Meeting Of IAC 


Two speakers have been added to 
the program of the midyear meeting of 
Insurance Advertising Conference at 
the Statler-Hilton, New York, Nov. 
18-19. They are Williford Gragg, ex- 
ecutive vice-president of U.S.F.&G., 
who will speak on the topic “Basic 
To Our Industry,” and Anthony C. 
DePierro, vice-president and media di- 
rector of the New York advertising 
agency of Lennen & Newell, who will 
discuss “A Primer of TV Advertising.” 

Mr. Gragg was vice-president in 
charge of research at U.S.F.&G. be- 
fore his elevation earlier this year to 
executive vice-president. 


D. Quint Visits In U. S. 

D. Quint, general manager of Seven 
Provinces of The Hague, is visiting 
the branches of Sayre & Toso-W. B. 
Brandt & Co. while in the U. S. to 
attend a meeting of the directors of 
Insurance Equities Corp., the holding 
company which administers the af- 
fairs of Sayre & Toso-W. B. Brandt 
and Holland-America. 
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Editorial Comment 


Automobile Rate Schemes-New, Yet Old 


The move of Allstate to set up spe- 
cial automobile liability rate classifica- 
tions for smaller and less expensive 
automobiles had a nostalgic touch for 
veteran insurance men. Probably very 
few members of the postwar genera- 
tion of insurance men realize that for 
many years—up to approximately 20 
years ago—the horsepower of a pri- 
vate passenger automobile was, in 
addition to territory, the dominant 
factor in its rating. 

There were three groups of automo- 
biles for this purpose, termed W, X 
and Y. Just as is the case with physi- 
cal damage manuals today, there 
were tables in the liability manual 
listing automobiles by make, year and 
model with the applicable letter. 
Sometimes different models of the 
same make and year took different 
classifications. 

For years, no one thought of such 
considerations in rating as age of 
driver, business use or mileage. There 
were two major reasons behind the 
W, X and Y setup. For years, there 
was a material spread between low 
priced and high priced automobiles 
as to horsepower, speed, etc., so it was 
reasoned that more expensive and 
more powerful cars were more likely 
to be involved in accidents and such 
accidents were likely to be serious. 
Also, there was much more social and 
financial significance attached to the 
type of automobile owned by a per- 
son. It was reasoned that a person 
owning a Cadillac or Duesenberg was 
automatically stamped as wealthy and 
likely to get much rougher treatment 
from a jury than the owner of a Model 
T or even a Model A Ford. 

Progress in automobiles eventually 
ended the usefulness of the W, X and 
Y classifications, as so-called low 
priced automobiles became more pow- 
erful and accepted in all social strata. 
As usually happens with established 
methods, the system was probably 
outmoded before aggressive indepen- 
dents—mostly agency stock companies 
—npioneered in the 1930s what even- 
tually became the present class 1, 2 
and 3 groups. But the old system was 
so deeply ingrained into the business 


that for years there remained refer- 
ences to the W, X and Y classifica- 
tions scattered through the automo- 
bile casualty manual. This was cov- 
ered by a blanket rule to the effect 
that these references, wherever found 
were automatically converted to class 
1, 2 or 3, as the case might be. 

There is no reason to assume that 
any insurer is considering abandoning 
the present classifications and going 
back completely to an old system. 
However, this partial resurrection 
does have its place in today’s hectic 
automobile insurance picture. It 
seems all part of the tremendous bat- 
tle of underwriting ingenuity. Under- 
writers—bureau and independent—are 
grasping for something—perhaps any- 
thing—which will give them an edge 
in attracting profitable business. 
Probably at no time in the automo- 
bile insurance business were so many 
underwriting devices being tried—in- 
dividual driving records, completion 
of driver training courses, mileage, 
restricted number of drivers, non-use 
of alcohol, occupation, associations, 
environment, surcharge for overage 
drivers, etc., etc. Some insurers are 
reported to be experimenting with 
psychological tests. So it is scarcely 
surprising that the old standard of 
size, power and price of an automo- 
bile should be brought out of moth- 
balls. Perhaps other abandoned stand- 
ards—keeping the automobile in a 
closed garage, type of bumpers, etc.— 
will be dusted off. To an observer, it 
is a fascinating contest of underwrit- 
ing wits—and the price of an er- 
roneous calculation may be high— 
James C. O’Connor. 





Personals 


A. B. Jackson, president St. Paul 
F.&M., has been named chairman of a 
St. Paul committee to collect 20,000 to 
30,000 books to be sent to Pakistan. 


William A. Whittick, oldest member 
of Peoria Assn. of Insurance Agents, 
celebrated his 99th birthday recently. 
He has been in the insurance business 
for about 75 years, and until a short 


time ago took an active part in the 
operation of his own agency. 


J. W. Middendorf III, the insurance 
specialist of the New York Stock Ex- 
change firm of Wood, Struthers & Co., 
has been elected a representative to 
the Greenwich (Conn.) town meeting. 


Paul W. Terry, retired manager of 
Missouri Inspection Bureau who now 
makes his home in Florida, recently 
underwent an operation at Barnes 
Hospital in St. Louis and is convalesc- 
ing at the home of his daughter in 
Mount Vernon, II. 


Rutherford L. Ellis, chairman of 
Southern General, has been appointed 
chairman of the board of American 
Cancer Society. He has been chairman 
of the society’s executive committee. 


Lt. Col Ingolf H. E. Otto, Kansas 
City general agent, is class president 
of the current psychological warfare 
unit at the army special warfare 
school, Fort Bragg, N. C. 


Walter F. Jensen, Insurance Ex- 
change building watchman for 16 
years, has retired. He will move to 
Pentwater, Mich., P. O. Box 136. 


Deaths 


THOMAS E. ALLEN Sr., 90, Dur- 
ham, N.C. agent, died there after a 
long illness. He was the father of 
George V. Allen, director of U.S. In- 
formation Agency. 


A. G. MARTIN, 94, retired president 
of Underwriters Salvage Co. of New 
York, died at his home in Daytona 
Beach. Prior to going with the eom- 
pany, he had been U. S. manager of 
Northern of London. 


NELSON GEORGE, Florida state 
agent of Finley Tucker & Brother, 
Jacksonville general agency, died of a 
stroke in Baptist Memorial Hospital 
there. He had undergone an operation 
some days previously. Mr. George had 
been with the agency 26 years. 


EDWARD M. ARNOS, 72, president 
of Great Lakes of Toledo, died there. 


Indiana CPCUs Schedule 


All-Industry Luncheon 


CPCU designations will be conferred 
upon successful candidates at an all- 
industry luncheon, Nov. 17, at Indian- 
apolis sponsored by Indiana chapter 
of CPCU. Frank R. Miley, vice-presi- 
dent of W. A. Alexander and retiring 
president of Illinois Assn. of Insurance 
Agents, will speak. 
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New Phone Book Ready 
For Dallas, Houston 


The Dallas and Houston Ins 
Telephone Directory has just 
published by the National Under. 
writer Co. In it are the names, a4 
dresses and telephone numbers 
persons active in Dallas and H 
insurance. Copies may be o 
for $1 each from the National Under. 
writer Co., 420 East Fourth Stroe, 
Cincinnati 2, Ohio. 


Stocks _ 


By H. W. Cornelius of Bacon, Whipple &Q 
135 S. La Salle St., Chicago, November 10, 




















Bid 
s 
BE: GOD ssniscteiinelicratesteens 173 
Aetna Fire 61 
EY TAI icidnnsacincsinetcscominsiaiaintainn 79 
American Equitable .. 38 
American (N. J.) ...... 24% 
PBMATICRD TUTOCY  ...eciscsecssscccrecscccase 19 
Boston sdieiteteiiaiaentiinalint 32 
Continental Casualty 0.0.0.0... 129 
CUD GE IOI xcs cavccsecssorsstsincreseesa 66 
E> adeticichdsccduscdies 584 
I FING sais seicnicicctssneonserctiinn 54% 


General Reins. 
Glens Falls ............ 
Great American 
Hartford Fire . 
Hanover Fire ... 
Home of N. Y. . 
Ins. Co. of No. 
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Jersey Ins. ....... 32 
Maryland Casua 32 
Mass. Bonding . 32 
National Fire ........ 130 
National Union ................. 36 
New Amsterdam Cas. ................. 461, 
DEW TRAM GITE)  ....ccececcsrocccccesscveccote 46% 
North River ........... 34 
Ohio Casualty ....... 30 
II, OTIS cscsccsscncsnccsincescesiiniattn 72 
SIN TUNED... chisictesinsscidesesiedienichenibesemas 20% 
BNE. CORD. GE BH. D.. cccccccvcserconssee 19% 
Reliance 44 
ek S| ee 53 
Springfield F. & M. ... 29 
Standard Accident 55 
Travelers 78% 
U.S.F.&G. 29% 
U. S. Fire 26% 





NAIC Gives Anti-Trust 
Unit State Rule Report 


National Assn. of Insurance Con 
missioners has submitted to the Se- 
ate anti-trust subcommittee invest, 





gating insurance an 85-page statemer 
on state regulation of the busines 
The report was prepared by the NAlj 
committee on preservation of sta 
regulation of which Commissione 
Knowlton of New Hampshire is chair 
man. 

A history of NAIC is given in th 
statement and its success in establish 
ing uniform state laws and in i 
unfair practices is outlined. Stal 
supervision and rate making are & 
haustively covered. The all industry 
rating laws and the philosophy ® 
which they are based are analyz 
Emphasis is placed on the fact thé 
mandatory bureau membership |a¥ 
and so-called permissive laws, as 2 
Virginia and California, though di 
ferent in operation, have the sat 
objective—to allow maximum compet 
tion. 

The statement stipulates that oce 
marine insurers are subject to 
same rules and regulations as ole 
insurers, despite allegations that ™ 
supervision is exercised by states ov 
marine companies because their rate 
are not subject to regulation. 

The statement on regulation is P 
of a complete report NAIC will m 
to the Senate subcommittee. Julius § 
Wikler, former New York superinte) 
dent and now counsel to the oak 
tee on preservation of state regula 
assisted in the preparation of 
section submitted. 
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Reviews Projects 
Progress Of IRIC 


In his report as manager at the an- 
nual meeting of Inter-Regional Insur- 
ance Conference, 
R. M. Beckwith 
noted that IRIC’s 
recommended pro- 
cedure for rating 
bureau review of 
the over-all fire 
rate level by state 
has been tested lo- 
cally by all fire 
rating bureaus. It 
has been imple- 
mented by only 
part of the bu- 
reaus, and contin- 
uing studies and consultations are tak- 
ing place with the ultimate end in view 
of achieving its acceptance nationwide. 

Similarly the committee on rate 
level adjustments is now attacking the 
corresponding problem of developing 
a procedure for over-all rate level 
adjustments related to extended cover- 
age, he said. This involves, among 
others, the thorny problem of ade- 
quately dealing with catastrophe ex- 
perience. 

Because of the concern which de- 
veloped in several areas due to an in- 
creasing number of claims for loss to 
dwelling electrical equipment allegedly 
due to lightning, IRIC committees 
for some time have been studying 
ways and means of properly meeting 
that situation in the public interest. 
The studies culminated in a recom- 
mendation of a $50 lightning deducti- 
ble applicable to electrical equipment 
in dwellings, and the necessary re- 
commendations relating to dwelling 
form changes have been made. 


R. M. Beckwith 


Rain To Crop-Hail 


A proposal has been made, he said, 
that the rating of rain insurance might 
be more adequately and conveniently 
handled by Crop-Hail Insurance Act- 
uarial Assn. rather than by fire rating 
bureaus. Negotiations with Crop-Hail 
are in progress. If the necessary con- 
stitutional revisions can be accom- 
plished by that organization, it is 
planned to recommend that the fire 
rating bureaus relinquish rating juris- 
diction of rain insurance. 

A recommendation contemplating an 
adequate minimum premium rule has 
recently been made as constituting an 
objective to be sought by the fire rat- 
ing bureaus as conditions in the 
several fields permit. The recommen- 
dation contemplates a $15 minimum 
premium for prepaid policies regard- 
less of term, a $15 minimum per 
installment for policies written under 
the installment plan.or the deferred 
premium payment pl‘in, and, in either 
case, a $10 short rate minimum re- 
tained premium per policy. 

As an outgrowth of a report pre- 
pared by a committee of American 
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Jochen Retires As 
American V-P 


Bert A. Jochen, executive vice-presi- 
dent of American, has retired at his 
own request. He 
will be available to 
the company as a 
consultant. 

Mr. Jochen be- 
gan his career with 
Ohio _ Inspection 
Bureau in 1921. He 
joined North 
America at Chica- 
go in 1924 as a rate 
engineer. Later he 
was field superin- 
tendent at Omaha 
where he also be- 
came secretary of National Security 
Fire, the company’s affiliate. He joined 
Eagle Star in New York in 1935 as 
assistant U. S. manager and in 1942 
went with American as western de- 
partment manager at Rockford, Ill. He 
was transferred to the head office in 
1947 as vice-president and was named 
executive vice-president in 1955. 

Mr. Jochen was active in formulation 
of Inter-Regional Insurance Confer- 
ence and was on its executive commit- 
tee three years and on its board of 
trustees. He was on the executive com- 
mittees of Eastern Underwriters Assn. 
and Western Underwriters Assn. He 
was also active on committees of Na- 
tional Board. 





Bert A. Jochen 


OK Meritmatic In W. Va. 


The Meritmatic automobile plan of 
Zurich has been approved in West 
Virginia and now is being written in 
18 states. The business goes in Amer- 
ican Guarantee, Zurich’s affiliate. 





Insurance Assn., a special IRIC com- 
mittee on cost reduction was set up to 
consider the heavy burden on the 
industry created by a multiplicity of 
similar but differing fire forms in the 
several fields, Mr. Beckwith said. 
After studying the matter the. com- 
mittee recommended to the executive 
committee that steps be taken to meet 
the problem. Initially a study was 
undertaken in Eastern Underwriters 
Assn. territory where the greatest 
lack of uniformity between state rating 
bureaus has existed. When that study 
has been completed, it is planned to 
review of the problem nationally. 
Ultimately it is hoped that an effective 
“uniform form system” similar to that 
in effect in other fields can be devel- 
oped in the interest of economy and 
efficiency. 

During the fiscal year there was one 
resignation from IRIC, Pacific Na- 
tional group. New members are Ad- 
miral Fire of Houston, Balfour-Guthrie 
of San Francisco, Cherokee of Nash- 
ville, Export of Houston, Farmers Fire 
of York, Pa., Millers National, Nationa! 
Capital of D.C., and Western com-: 
panies of Kansas. 





Charles A. Pellock, 
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“Service Beyond The Treaty 


Intelligent Reinsurance Analysis 


FIRE * CASUALTY + TREATY * FACULTATIVE 


REINSURANCE 4,,.., 9. 9 


President 
CHICAGO 4, ILLINOIS + 141 W. 
WaAbash 2-7515 
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READY TO STRIKE 

ll 
Ever-present ... the hazard of fire. And, there is always 
the danger that clients have not insured to today’s values 
on their old risks as well as new! Have you reminded your 
assureds lately? 


When it comes to Fire and Allied Lines, keep Geo. F. 
Brown & Sons, Inc. in mind. Here, you'll find swift profes- 


sional placement, high binding authority. Excellent facili- 
ties on special forms, too — deductibles, depreciation, re- 
porters, replacement cost and multiple location schedules. 

Next time, for bonus service that means bonus earnings, 
look to 


GEO. F. BROWN & SONS, INC. 


175 West. Jackson Bivd. « Chicago 4 » WAbash 2-4280 
116 John Street *« New York38 + WOrth 4-0745 







“BEAR IN MIND” 
PAWTUCKET MUTUAL 


For profitable agency operation 


Consider your prospects . . . consider 
your profits. Could be you’re selling the 
wrong policy. Pawtucket Mutual offers 
you large line facilities, an excellent rate 
of dividend, attractive agency contracts 
and a very favorable commission scale. 
Agents and customers alike prefer Paw- 
tucket . . . savings and service makes our 
“protection” policies more attractive. 
Remember too, Pawtucket Mutual, serv- 
ing the Independent agent since 1848 
and one of New England’s oldest mutual 
companies, provides prompt and efficient 
loss payments settled by independent 
adjusters. 


PAWTUCKET MUTUAL 
INSURANCE COMPANY 


2S MAPLE STREET, PAWTUCKET, R.I. 
Incorporated 1848 
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North America 
Appeals Ruling On 
Independent Filing 


North America has appealed to the 
Washington state supreme court a 
superior court decision denying the 

pany the right to file fire rates 
independently while remaining a sub- 
scriber to Washington Surveying & 

ing Bureau. 
Titeseys for North America and 
the respondent, Commissioner Sulli- 
van, and the interested party, Wash- 
‘aston Surveying & Rating Bureau, 
submitted lengthy briefs prior to the 
hearing and subsequently presented 
oral arguments. 

North America, through its counsel, 
Alfred J. Schweppe, argued that the 
Washington insurance code does not 
preclude the filing of independent 
rates and forms by bureau subscribers, 
that the legislature had intended to 
separate filing and rating services, 
that the commissioner had no right 
to rule on the company’s right to file 
independently, and that the commis- 
sioner’s authority extended only to the 
judgment of whether the filings were 
“excessive, inadequate or unfairly dis- 
criminatory.” 

The company contended that if the 
court interpreted the insurance code 
to prevent the independent filing of 
rates by a bureau subscriber, the code 
was in violation of the state and 
federal constitutions and federal anti- 
trust laws. It further argued that due 
process was violated by ignoring the 
common law rules of agency in the 
relationship of the bureau and its 
subscribers. 

Lloyd Baker and Herbert Fuller of 
the attorney general’s office argued for 
the respondent along with George W. 
Clarke, counsel for the bureau. 


Says Not Unduly Restrictive 


Mr. Baker said that the code is not 
unduly restrictive of competition since 
an insurer may file independently if 
not a subscriber of the bureau or, if a 
subscriber, offer a participating plan. 
He countered the appellant’s argu- 
ment that the bureau-subscriber rela- 
tionship was in violation of the com- 
mon law rules of agency with the con- 
tention that these rules do not apply 
to statutory agencies. 

Mr. Fuller defended the right of the 
legislature to regulate insurance rates 
in the public interest. He pointed out 
that insurance is unique, that solv- 
ency of insurers is vital to the public 
welfare and that regulation of rates is 
necessary to insure solvency. Second, 
he argued that the legislature has the 
right to exempt some companies from 
the statute to prevent undue hardship 
on the part of those companies oper- 
ating on a different basis prior to en- 
actment of new legislation. Finally, he 
defended the right of the legislature 
to go back five years from the legisla- 
tive enactment in granting privileges 
of partial subscribership. 

Mr. Clarke pointed to the essential 
element of gamble in the insurance 
business. He claimed that some com- 
panies under a system of unbridled 
Competition would engage in rate cut- 
ting. He argued that the rating bureau 

been established to form a sub- 
stantial base for the development of 
fite rates and that the prohibition of 
partial subscribership or deviation by 
lass was adopted by the legislature 
‘0 protect this base. 
The appellant, he charged, seeks to 
y the uniform base on which 
they themselves have relied. 
ing to Mr. Clarke, the insur- 
ance code provides sufficient checks on 
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Pretrial System Is 
Success In L. A., 
Speakers All Say 


LOS ANGELES—Pretrial was en- 
thusiastically hailed here at the semi- 
annual meeting of Pacific Claim Ex- 
ecutives’ Assn. 

Frazee Burke, general claims man- 
ager Pacific Indemnity, Los Angeles, 
speaking on a panel which also in- 
cluded Philip Verhage, claims manag- 
er Crum & Forster, San Francisco, 
suggested that “centers of most litiga- 
tion should have the cooperation dem- 
onstrated by attorneys in Los Angeles 
County, where out of approximately 
70% of the cases that get on the pre- 
trial calendar, three out of ten result 
in settlement.” 

Mr. Burke said the success of the 
pretrial system at Los Angeles stems 
from a cooperative attitude on the 
part of all those involved. Seven or 
eight cases are set for a given day 
and the attorney arrives prepared to 
pay what his company has authorized, 
the judge is interested in achieving a 
settlement, and plaintiff's attorney 
prepared to make a final settlement. 

Chairman of the panel was John N. 
Bigelow, claims vice-president Farm- 
ers group, who noted that shortly after 
the inauguration of pretrial in 1957, 
the association had gone on record to 
state its support of pretrial principles. 
He said the association had checked the 
system’s progress and had renewed 
their fatih in it. 

The meeting’s principal speaker, 
Reginald I. Bauder, superior court 
judge, Los Angeles, stated that he had 
participated in the first pretrial held 
in 1957. He pointed out the importance 
of having those persons charged with 
the operation of the program partici- 
pating voluntarily and wanting to 
make it work. The hearing should be 
designated not as a place to figure, but 
rather a place to end discussions. 

“Out of 193 cases, 132 were settled 
right on the spot and an estimated 10% 
more within the week following pre- 
trial. In one year, a local law firm 
pretried 30% more cases than they 
had the previous year,” the judge 
noted. 

Judge Bauder concluded by saying 
the time to settle a case is before a 
considerable amount of money is spent 
getting ready for a trial that is not 
going to take place. The keynote of 
pretrial is faith, he said. 








the authority of the rating bureau to 
protect both public and insurers. 

There was no indication at the con- 
clusion of the hearing as to when a 
decision would be forthcoming, al- 
though decisions are generally delayed 
from two to six months. It has been 
understood that if North America 
is handed another reversal, a further 
appeal will be taken to the U.S. Su- 
preme Court. 





Now... it’s quick and easy 
to untie the knotty problems of 
writing large risks with... 


ANAM 








AN 


Retrospective rating, as developed and applied 
by Continental, gives you sales and service advantages 
not commonly enjoyed by all producers. 


For instance: 


© Compen-ation and third-party liability plans 
tiilor-made to requirements of individual risks, 
pins extreme flexibility in sales, underwriting 
and service facilities. 


@ Large risks . . . long haul trucking or fleet, workmen’s eom- 
pensation, public liability ... may be written on an individual 
or consolidated plan of coverages. 


@ Risks not otherwise qualified for rating may be eligible on a 
3-year accumulative basis . . . or by inclusion of physical dam- 
age and cargo on a gross receipts or mileage basis. 


@ Problem lines and other hard-to-place coverages are eligible 
for rating plans. 


@ Effective, available engineering service. 


@ Experienced, effective personal assistance by specialists who 
are available to you at any time. 


Find eut why and hew Centinental’s extreme fiexi- 
bility, capacity and cooperation simplify ae y 
it a 








blems, give you petiti d 9 
ip you build — volume, bigger earnings 
In this profitable , 


Phone WAbash 2-3410 


TRIYITATILO LLL 


CASUALTY COMPANY __ , 


CHICAGO BRANCH OFFICE « 175 West Jackson Boulevard 


ASSOCIATED COMPANIES: 


Continental Assurance Company *: Transportation Insurance Company 





‘America’s D&partment Store of Insurance” 





A-1815 INSURANCE EXCHANGE, CHICAGO 
KIRBY BLDG., DALLAS, TEXAS 


CASUALTY, FIRE & INLAND MARINE AUDITS, on Compensation, Liability, Fleet, Products, 
USE A an) a‘! eeperting form Fire & Marine policies. 


INSPECTION & ENGINEERING service on all Casualty, Fire & Inland Marine lines. 
RESPONSIBLE NALIUN WIDE SERVICE in the U. S. and Canada. 
SERVICE WE DO NOT CONFINE OUR SERVICE mainly to large, concentrated, profitable areas, but 


ece he United States and Cane 


389 PINE STREET, SAN FRANCISCO a STANDARD BLDG., ATLANTA, GA. 
AS WELL AS 28 OTHER OFFICES PROVIDING NATIONWIDE SERVICE 
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Unrestrained Competition Termed Unfair 


(CONTINUED FROM PAGE 10) 


of rates, “open competition in commis- 
sions tends to drive the cost of pro- 
duction beyond the point of reason- 
ableness,” he said. If rates are adjusted 
to the increased cost of production, 
they may become so exhorbitant as to 
become a competitive handicap. If they 
are not adjusted, the increased cost 
will have to be absorbed by the in- 
surer, ultimately influencing under- 


control of this situation is desirable. 

Coming into mind first may be the 
idea of providing for production costs 
in the rates-and then letting economic 
considerations do the regulatory job. 
This would not work, he said, because 
intense competition inevitably “will 
force even the most reluctant and 
conservative management to exceed 
the amount of money available in the 


What is needed is cooperation among 
companies to regulate commissions, 
Mr. Michelbacher said. Because of 
different problems of production ac- 
cording to lines, a maximum rfroduc- 
tion allowance should be specified for 
each line. Because producers are not 
similarly qualified and equipped, a 
schedule of varied commissions should 
be established. There must be also 
some formula to limit the number and 
location of each insurer’s producers 
who receive preferential commissions 
and to limit the allowances other than 





writing results. He said some sort of rate for production.” commissions that may be paid to 





“ADT Automatic Protection pro- 
vides us with dependable safe- 
guards against fire in every sec- 
tion of our plant, We are happy 
to relate that we are obtaining 
this protection at a saving of ap- 
proximately $12,000 annually.” 


~Celatiaw Ga ‘ 


Assistant General Manager 





THE CLEVELAND CRANE & 
ENGINEERING CO., Wickliffe, Ohio 


Uses ADT , 
protection and 
saves *12,000 a year! 


World-famous for its line of overhead cranes, overhead materials handling 
equipment, and Steelweld press brakes and shears, Cleveland Crane must keep 
production rolling to meet the big demand for its products. 


To safeguard property, profits, and the lives and jobs of employees, the 
232.000 square feet of plant space is equipped with automatic sprinklers, 
backed up by ADT Automatic Protection which summons the fire department 
whenever the sprinklers operate. 


This efficient fire-fighting combination makes it possible to obtain greatly 
improved protection at lower cost by rearranging the hourly patrols required 
in a plant of this size, effecting a saving of $12,000 a year. 


You, too, can enjoy better protection and substantial savings through use 
of ADT Automatic Protection Services. Whether your premises are old or new, 
sprinklered or unsprinklered, the appropriate combination of ADT Automatic 
Services will protect you against fire, burglary and other hazards—and at 
lower expense than less effective methods. 





Call the ADT office listed in your phone book, or write our Executive Office. 


Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 
A NATIONWIDE ORGANIZATION 





Executive Office: 155 Sixth Avenue, New York 13, N. Y. 
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producers. “With some such pro 
it may be possible for individua} in. 
surers to function without ineyp; 
excessive production costs. Otherwise 
the sky will be the limit.” 


Theory Is Myth 


That all insurers theoretically shoul 
enjoy equal competitive Opportunitig 
to obtain preferred business is a m 
because “non-conformist insurers _ 
employ such devices as fancy com, 


mission deals and various rating gip. Bc 


micks to attract preferred busines» 
said Mr. Michelbacher. 

The resultant no-holds-barrey 
scramble for preferred business pg, 
comes a serious problem to Private 
insurers as a whole when the no. 
conformist insurer flatly refuses 
accept any business other than ppp. 
ferred classes. “If every private jp. 
surer emulated the program of the 
selective insurer, there would & 
countless insured who would be unabk 
to obtain protection.” If private ingy. 
ance is to survive, it must demonstrate 
that it can provide protection for qj 
but the comparatively little busines 
that is uninsurable. 

Mr. Michelbacher admitted that j 
would be wishful thinking to expeg 
all companies to accept a commm 
pattern of behavior. However, he hope 
that “the activities of those insure 
that employ the most restrictive yp. 
derwriting practices will not be pe. 
mitted to deflect the great bulk 
serious-minded managements from 
their determination to make protectig 
available to the widest possible distri. 
bution of business of all kinds.” 

In his discussion of some _ undesir- 
able practices, he characterized the 
business as being essentially conserva. 
tive with no place for charlatans, pn. 
moters and speculators. It is based 
upon fundamental principles, and ther 
is no place for unwise experimentation 
by those who do not understand ani 
respect these principles. Furthermore, 
he said, it is a business where goot- 
faith is as essential as its impeccabk 
reputation. 


Priest Speaks At St. Louis 


Rev. C. D. Clark, known as th 
hoodlums’ priest, spoke at the Novem- 
ber meeting of St. Louis Blue Goos. 
Father Clark is establishing a home for 
ex-convicts as a headquarters from 
which they can obtain employment. 


Standish Joins Marsh & McLennan 

James D. Standish has joined the 
Detroit office of Marsh & McLennan. 
Mr. Standish entered the business it 
1952 with Standard Accident. He later 
went into business on his own ané 
for the past two years has been with 
Johnson & Higgins. 
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fd. To Act On State 
Premium Withholding 


vis A. Goldstein, state comptrol- 
or of Maryland, has promised to 


“monopoly” of five insur- 


preak up 2 





‘e hich have premiums deducted 
rorlall ne pay checks of state employes. 
sisa myth The premiums are withheld by the 
insurers. fate’s central payroll bureau and re- 
ancy oa mitted to the companies without 
rating gimp. #cnarge- Mr. Goldstein has recommen- 
busines ded to a committee of state officials 
studying the procedure that the firms 
olds-barreg ff be billed for collection expenses. Other 
1siness by ficharges are also under consideration. 
to priva | The committee met after 10 other 
1 the nop, i insurers petitioned to have their pre- 
refuses t{miums deducted from state paychecks. 
than pre § Mr. Goldstein said that rather than 
private jp.fdeduct specifically for each insurer, 
AM of the # the state may take out of an employe s 
Would je — pay one sum earmarked for insurance. 
1 be unable § This would be turned over to the 
Vate insur. § Maryland Classified Employes Assn. 
emonstrate § for distribution. This procedure prob- 
ion for aif ably would enable other companies to 
le busines do business on an equal footing with 
those now favored, Mr. Goldstein de- 
ed that if clared. 
to expect Robert L. Serviss, head of the pay- 
A comme roll bureau, said the situation was in- 
r, he hopei# herited by the bureau when it was 
e insurex f created in 1953. At that time, a survey 
rictive uf revealed that most of the insurance 
ot be perf had been written by the five compa- 
it bulk off nies in question. According to Mr. 
nts from § Serviss, the companies told him that if 
protection § the state stopped making deductions, 
ible distri § they would have to raise their rates. 
s.” Because of the many persons involved, 
© undesi- § the bureau went along with the insur- 
erized the ers. 
conserve- ie 
‘t's Pe | lowa Mutual Tornado To 
. and ther § Mark Its 75th Birthday 
atom Iowa Mutual Tornado of Des Moines 
rthermas will celebrate its 75th anniversary 
rere good. Nov. 17. The company is the first 
impeccable state-wide wind mutual organized in 
the U. S. The program to mark the 
event includes a conference of agents 
P and a buffet luncheon and more than 
Ouls 1,000 agents and guests are expected 
m as the® for the banquet. 
1e Novem-— C- B. FunderBurk, president Cotton 
lue Goose § States Mutual of Atlanta and president 
1 home for} Of National Assn. of Mutual Insurance 
ters from— Companies, and Harry P. Cooper Jr., 
yyment, § Indianapolis, secretary of NAMIC, will 
address the conference, as will George 
D. Haskell, director of education of 
i American Mutual Insurance Alliance. 
aol Dr. William J. Petersen of Univer- 
— sity of Iowa, superintendent of the 
— State Historical Society, will give a 
- an talk on “Some Historic Iowa Torna- 
al a does and the Efforts of Iowa to Insure 
Mutual Protection from Them.” 
The company will award certificates 
_______ } ‘0 more than i60 agents for service of 
= 25 years or more. 
Canadian Auto Adjusters 
’ Attend Vale Institute 
Enrollment in the 3-week course in 
“estimatics” of Vale Technical Institute, 
Blairsville, Pa., was filled by automo- 
, INC, bile adjusters of Underwriters Ad- 
arta justment Bureau Ltd. Prior to enroll- 
ment, the Canadian adjusters attended 
a week training and familiarization 
program at the bureau’s h2ad office 
at Montreal. 
Ball Leaves Pacific Board 
Gerald V. Ball, assistant manager of 
at Pacifie Board since 1950, is going with 
Mitro Metal Products Co. at its admin- 
a headquarters in San Francis- 
Mr. Ball began his insurance czre> 











with America Fore in 1939. After serv- 
ice during the war he was with Cos- 
grove & Co., San Francisco, and then 
was with California Packing Corp. as 
assistant to the insurance director 
before going with the Pacific Board. 


Va. CPCUs Elect Luecke 


Virginia chapter of CPCU has elect- 
ed J. E. Luecke, Kemper companies, 
president. Robert C. Mehorter, Home 
Indemnity, is vice-president, and Mrs. 
Ann A. Reed, Bituminous Casualty, 
secretary-treasurer. 





HteNATIONAL UNDERWRITER 


Chicago ITA Grads 


Honored At Luncheon 


William T. McElveen, Chicago CPCU 
chapter president, was principal speak- 
er at a luncheon held at the Union 
League Club honoring Insurance In- 
stitute of America graduates. Mr. Mc- 
Elveen’s subject was “Practical Ap- 
plications of Basic Education.” 

Miss Sally Barbara Gill, Ohio Cas- 
ualty, was the winner of a scholarship 
established by the Chicago chapter for 
the graduate achieving the highest 
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grades. The scholarship will pay a 
year’s tuition, plus CPCU examination 
fee, at De Paul University. 

D. P. Skaer, chairman Insurance So- 
ciety of Chicago, presided at the meet- 
ing, and L. R. Plast, IIA instructor 
presented diplomas. 


LaGrande (Ore.) Agents Elect 

LaGrande (Ore.) Insurance Agents 
Assn. has elected Horace J. Nelson 
president. Other officers are W. E. 
Wilkins, vice-president, and Vern L. 
Nebeker, secretary-treasurer. 
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“SA PARLIAMENT 


PAST 
/ BOWS TO 
' PRESENT 


On November 11, 1809, the, North British and 
Mercantile started business, opening its first office on 
Parliament Square, Edinburgh, Scotland. Rent 
was £30 a year—the equivalent of about $150 then. 
From this modest beginning the Company grew into a 
Worldwide organization, the United States Branch 
being established in 1866. During the past ninety-three 
years of its continuous operation here, North British 
has been identified with every important 

movement for the betterment of the business. 

But, enough of the past, it is today’s insurance 
problems that concern agents and public the most, 
and it is the day-by-day handling of such 
problems that builds for the future. 
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Field 


Aetna Fire Makes 


Six Western Changes 


Jack M. Westerfield has been pro- 
moted to state agent at Albuquerque 
by Aetna Fire. He has been associate 
state agent there working with Earl 
Neville, who is leaving on an extended 
leave of absence. 

State Agent U. Cone Johnson is 
transferred from Nebraska to St. 
Louis in the same capacity. He was 
formerly with the Texas Audit Bur- 
eau and has graduated from the com- 
pany’s multiple line training school. 

Two special agents have been ap- 
pointed at Denver: Richard C. Zerzan 
and C. Henry Kluttz. Mr. Zerzan has 
been with the company since April of 
this year. Mr. Kluttz replaces Ernest 
Minner, who is transferred to Ten- 
nessee. 


North British Names 
Three In Illinois; 
Fletcher In Nebraska 


North British has promoted T. J. 
Behr to superintendent of its broker- 
age and service department at Chicago. 
State Agent Robert F. Wrenn will re- 
place Mr. Behr in servicing Cook 
County agents, while continuing his 
activities in Lake and DuPage coun- 
ties. 

State Agent Thomas C. Jones of cen- 
tral Illinois field will now also service 
northern Illinois. 

Fred A. Fletcher, formerly Nebras- 
ka-South Dakota state agent of Zu- 
rich, has been appointed eastern Ne- 
braska state agent of North British. 


Great Ameo Shifts 
Four In West, Midwest 


Great American, in a series of field 
reassignments, has transferred Special 
Agent Omer V. Tomlinson from Indi- 
ana to Illinois, operating out of Spring- 
field. He will be replaced at Indian- 
apolis by Carl J. Bahret, who in turn 
will be succeeded as special agent for 
Missouri by John Pope. Mr. Pope will 
work out of Kansas City. 

Special Agent Don L. Cass, Mr. Tom- 
linson’s predecessor in Illinois, has been 
assigned to supervise crop-hail opera- 
tions in Montana. 


Aetna Casualty Names One, 


Transfers 3 Fire Specials 

Aetna Casualty has appointed a new 
fire state agent, and transferred three 
others. 

Burton A. Selfridge Jr., special 
agent at Denver, has been named state 
agent at Grand Rapids. 

George R. Schorie has been trans- 
ferred from Grand Rapids to Denver, 
replacing E. C. Higginson who has 
been assigned to the home office 
agency department. Cornelius G. Mc- 
Auliffe has been transferred from 
Poughkeepsie to Syracuse, and Edward 
P. Jenkins, formerly at Pittsburgh, has 
been named special agent at Pough- 
keepsie. 


Mutual Of Hartford Changes 


Robert W. Beatty has been trans- 
ferred from the home office of Mutual 
of Hartford to take charge of the 
western New York service office at 
Buffalo, and Gilbert H. Walton Jr. 
goes from the home office to the service 
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office at White Plains, N.Y., to assist 
Henry C. Barr Jr., assistant secretary 
of the company, in developing New 
Jersey business. Both are graduates 
of the company’s special agents’ school. 

Harry Weisbrod, who has been in 
charge of both the western New York 
and Rochester offices, will devote his 
full time to development of Rochester, 
N.Y., area. H. Eugene Freeman, as- 
sistant secretary, Syracuse, is in over- 
all chargte of New York state upera- 
tions. 


Supervisory Change For 
Agricultural; Two Named 


Agricultural has transferred super- 
vision of its business in Kansas and 
Nebraska to the new western depart- 
ment in St. Paul. 

Operations in Kansas have been ex- 
panded to full multiple line facilities 
under the supervision of Bernard G. 
McCord, state agent at Kansas City, 
Mo. 

Jack Dahlgren, special agent of An- 
chor Casualty at Omaha, has assumed 
supervision of Agricultural agents in 
Nebraska on a multiple line basis. 


Four Named In Okla., Mo. 
By Phoenix Of Hartford 


John E. LePeire, state agent of 
Phoenix of Hartford, has been ap- 
pointed to succeed Thomas F. Collins 
in charge of the St. Louis and eastern 
Missouri territory. Mr. Collins is re- 
tiring. 

The company also promoted Robert 
S. Preston to special agent to assist 
Mr. LePeire. 

John B. Daniel and George T. Hively 
have been appointed special agents at 
Oklahoma City. Mr. Daniel, who was 
formerly with Oklahoma Inspection 
Bureau, will travel eastern Oklahoma. 
Mr. Hively will cover western Okla- 
homa. 


Hartford Fire Promotes 


Bellerose, Raney In South 


Hartford Fire has promoted Robert 
J. Bellerose to superintendent of the 
Orlando, Fla., office and named Ben 
T. Raney A&S department supervisor 
at Atlanta, Ga. 

Mr. Bellerose, previously bond de- 
partment superintendent at Orlando, 
joined Hartford Accident in 1941. He 
has been payroll auditor, and casualty 
and bond special agent at Greensboro, 
N. C. 

Mr. Raney joined Hartford Accident 
in 1948 as A&S special agent at Atlan- 
ta. He has been special agent at Jack- 
sonville since 1954 and served as sec- 
retary-treasurer of Florida Casualty & 
Surety Assn. 


Aetna Fire Names Specials 


In Eastern Massachusetts 


George A. Rinck has joined Aetna 
Fire as eastern Massachusetts special 
agent. The company also transferred 
William J. Dunne, special agent, to 
that territory from southwestern Con- 
necticut. 


Gresham Named At Denver 


New Hampshire has appointed Wil- 
liam B. Gresham special agent at 
Denver. He will be associated with 
James B. Chadwick, state agent, in 
the supervision of Colorado, New Mex- 
ico and Wyoming. 


Names Causey In Kentucky 


John W. Causey has been named spe- 
cial agent in western Kentucky for 
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Mrs. Scofield, Strong 
Join Staff Of IAAHU 


Hilda Scofield has been appointed 
weneral secretary and advertising 
manager of the A&H Underwriter 
magazine by International Assn. of 
‘A&H Underwriters. She succeeds Judy 
‘Foreman, who resigned to enter real 
estate. 

New associate editor is Darrell 

Strong, who succeeds Darrel Seng. 
Joseph McInerney and Joseph Massa- 
'relli have joined the association as ad- 
‘ministrative assistants. 
' Mrs. Scofield has been a claims 
assistant of Travelers at Chicago and 
‘public relations director of Lutheran 
‘Home Finding Society of Chicago. Mr. 
‘Strong was with Cook County, Inspec- 
tion Bureau. 


Miss A&éH Contest Being 
Conducted By IAAHU 


A contest for Miss A&H of 1960 is 
being conducted by International Assn. 
of A&H Underwriters. The winner will 
reign at the IAAHU convention, June 
16-18, at Chicago. 

The contest is being judged on a 
cumulative basis with a winner being 
chosen every month. The monthly 
winners are awarded a suitably en- 
graved loving cup and are eligible for 
the 1960 title. Shirley Ann Kruck, 
North America Assurance of Virginia, 
is Miss A&H for October, and Bonnie 
Hoffland of the Carpenter agency of 
Mutual Benefit H.&A. at Aurora, IIL, 
is the November titlist. 





Camden Fire. Mr. Causey has been with 
an agency in Bowling Green and be- 
fore that was a special agent for Aetna 
Fire. His headquarters will be 571 
Starks Building, Louisville. 


Ind. Lumbermens Mutual 
Assigns May And Grove 


Indiana Lumbermens Mutual has ap- 
pointed Daniel E. May special agent 
for Colorado, New Mexico and Wy- 
oming and Harold F. Grove special 
agent for Mississippi. Mr. May has been 
with the company since 1953, and was 
in the auditing and accounting depart- 
ment before his field appointment. 


Thacher Succeeds White 


For Boston In N. H. Post 


Boston has advanced Jack L. Thacher 
from special agent to state agent at 
Manchester, N. H., to succeed John A. 
White, retired. Mr. Thacher has been 
associated with Mr. White since 1951. 

Mr. White had been with the com- 
pany since 1920. He held various posi- 
tiens in the fire loss department and 
was later special agent in New Hamp- 
shire, Vermont and Maine. He became 
state agent at Manchester in 1954. 


Malinquist In Ky. Field 


Phoenix of Hartford has appointed 
Arvid C. Malinquist state agent for 
Kentucky at Louisville, succeeding 
James Dissell, who has resigned to en- 
ter agency work. Mr. Malinquist was 
at the Chicago field office. 

Pearl-Monarch has appointed R. D. 
Charnock state agent for the New 
England territory. 
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Chicago A&H Men Heg 
Testimony Of Success 


A testimony of successful seljj 
was given members of Chicago Aax 
Assn. at their October meeting 
Rollie Slotten, Inter-State Assurang 
Des Moines. 

Mr. Slotten said his goal Was ty 
“have more business on the : 
than anyone else.” To achieve this 
he explained that he sees a prodigioy 
number of prospects and has People 
working for him, giving him referraj 

When he interviews prospects, 4 
guarantee I won’t sell them anything” 
he said, thus inducing them to drop 
their guards. He then portrays the 
need for coverage so compellingly thy 
the prospect feels he simply mug 
have it before the insurer takes jt 
off the market. 

Mr. Slotten said he does his ow, 
underwriting during the interview, 
‘adding that he has had but one ap- 
plicant in eight years turned dowp 


Fireman’s F und Fined 
In N. Y. In A&S Case 


The New York department has re. 
ported payment of a $5,000 fine by 
Fireman’s Fund and a $500 fine by 
Richard Twisk, group disability man. 
ager of the company’s eastern depart- 
ment and a licensed broker. Investiga- 
tion by the department had disclosed 
that certain A&S policies of the com- 
pany were issued at rates and with 
riders which had not been approved 
by the department. 

A spokesman for Fireman’s Fund, 
when queried about the case, stated 
that there was no evidence of any 
knowledge by company executives of 
the practices which led to the depart- 
ment’s action. Accordingly, the com- 
pany waived a hearing and submitted 
the matter for assessment of fines. 


San Antonio A&H Agents 
Hear How Hospitals 
Look At Health Policies 


How the hospital looks at A&S pol- 
icies was explained at the October 
meeting of San Antonio A&H Under- 
writers Assn. by Ivan G. Nation busi- 
ness manager of the surgical unit of 
Baptist Memorial Hospital, San An- 
tonio. 

Mr. Nation described the work the 
hospital clerk does in administering 
policies and forms. He urged agents 
when delivering a policy to make clear 
to insured what services it covers. 

Asked why hospitals reject policies 
of some companies Mr. Nation ex- 
plained that policies are not accepted 
when the insurer fails to reply to re 
quests for information. He said hos 
pitals show no preference among Ccom- 
panies and that clerks have been it- 
structed not to recommend Blue Cross 
or any other coverage to patients. 


Kansas A&S Men Elect 


Harry McDaniel President 


WICHITA—Harry McDaniel 
been elected president of Kansas 
Insurance Assn., succeeding Robert 
Bridewell. Florence Hamilton is the 
new vice-president; John Saggals 
secretary, and Harold Beighley, trea® 
urer. 

“A&H Prospecting,” was the sub 
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ict of the October meeting’s speaker, 
Peal Klein, Kansas City, Mo., regional 
‘enan International Assn. of A&H 


Underwriters. 


Former Heads Of Health 
Council To Be Honored 


Nine former chairmen of Health 
insurance Council will be honored 
Nov. 20 for “furthering the effective- 
ness of voluntary health insurance.” 
Inscribed gavels will be presented 
to them at the council’s fall meeting 
in New York. 

The former chairmen are Ambrose 
B. Kelly, Factory Mutuals; Wendell 
Milliman, Seattle consulting actuary; 
Ralph J. Walker, Pacific Mutual Life; 
J. Henry Smith, Equitable Society; 
Jonn W. Joanis, Hardware Mutual 
Casualty of Stevens Point; Ralph T. 
Heller, Prudential; John H. Miller, 
Monarch Life; Howard A. Moreen, 
Aetna Life, and Morton D. Miller, 
Equitable Society. 


N. Carolina A&S Policies 
Must Display Rider Note 


All companies writing A&S in North 
Carolina must place a notice on the 
front of a policy if any rider or elimi- 
nation endorsement has been at- 
tached, Commissioner Gold has di- 
rected. 

He recognized that many companies 
already follow this procedure, but 
when it is not done, disagreement and 
confusion follow, he said. Beginning 
Jan. 1, all companies will be required 
to adopt this practice. 


O'Connor Elected President 
J. D. O’Connor, Equitable Society, 
has been elected president of Detroit 
Life A&H Claim Assn. Charles Bauer, 
National Casualty, was named vice- 
president; Stanley Maisner, John 
Hancock, treasurer, and Edward Tro- 
tochand, Retail Credit, secretary. 





Joins Watters & Donovan 

Julian Carr has joined Watters & 
Donovan, New York and Washington 
law firm. Mr. Carr was formerly as- 
sistant counsel of United Fruit Co. in 
New York. 

W. R. Haviland, purchasing agent 
of North British group at New York, 
has retired after more than 38 years 
of service. He served as president of 
Norbrit Guards two terms and was 
one of its founders. Associates pre- 
sented him with gifts and honored 
him at a luncheon. He is also one of 
the founders of New York Personnel 
Managers Assn. 
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IAAHU Board Revives 
Black Cat Week And 


Forand Legislation Fear 


Black Cat week is being revived by 
International Assn. of A&H Under- 
writers, and the board is having lit- 
erature prepared for the week ending 
May 13, the only Friday the 13th in 
1960. 

Membership in the Black Cat Club 
is open to agents who write 13 or more 
A&S policies during the week. Qual- 
ification for 13 years will constitute 
life membership. Agents will receive 
their instructions through kits, and a 
Hoodoo News will be published. 


Approves Convention Site 


In other action during its 2-day 
meeting, the board approved the Wal- 
dorf Astoria Hotel as the 1961 con- 
vention site of IAAHU. 

The board expressed concern over 
the possible spread of cash sickness 
laws, which now pay as high as $65 
a week in New York. 

President Oakley Baskin, Mutual 
Benefit H.&A., Buffalo, warned that 
the Forand bill will undoubtedly pass 
unless there is a “flood of protest’ to 
legislators. He urged zone chairmen 
to recommend to local associations 
that they list legislators in their dis- 
tricts so that members may contact 
them. 

Even more dangerous than the For- 
and bill is the infiltration of the Ca- 
nadian nationalized hospitalization sys- 
tem into the U.S., according to Rich- 
ard Michaels, Federal L.&C., Buffalo. 
“What happens on one side of the 
border has a tendency to happen on 
the other side sooner or later,” he de- 
clared. 


Says Average Canadian Pleased 


Visits to Canada indicate to him, 
he said, that the average Canadian is 
delighted with the new system, which 
completely hides the true cost of hos- 
pitalization. “Many Canadians in bor- 
der areas work in the U.S.,” he pointed 
out, “and they are constantly ‘talking 
up’ the system to Americans.” 

Mr. Michaels reported also that the 
Metcalf bills in New York force a 
40% premium increase on private en- 
terprise insurance companies while 
exempting Blue Cross. “You can imag- 
ine what this price advantage means 
in competition,” he said. 

Managing Director Bruce Gifford 
reported that A&S agents are not em- 
ployes under the terms of the social 
caarritw ant The executive committee, 
he noted, had considered this and had 
decided the status quo is a blessing, 
not a burden. 
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Has your business reached the point where you're asking your- 
self, “Where do I grow from here?’ Continental Casualty Company, 
with the most complete line of A&H coverage available, has un- 
limited expansion opportunities for those men who can qualify as 
general agents. If you possess know-how, initiative, selling ability— 
and growing pains—then contact us for an interview. It could be the 
wisest move of your insurance career. Write or call 


Wendell L. Drake, Superintendent of Agents 
Commercial Division 

Continental Casualty Company 

| 310 South Michigan Avenue 

| Chicago 4, Illinois 














EXECUTIVE & REGIONAL OFFICES 
111 JOHN ST., NEW YORK 38 © 550 KEARNY ST., SAN FRANCISCO 8 


BRANCH OFFICES 
CHICAGO LOS ANGELES 
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Explain Railroad Strike Insurance To Buyers At AMA Meet 


of unions to the idea of changing the 
work rules and ending featherbedding. 
Yet it had to be within the means of 
a financially weak industry. 

Mr. Prince said the railroads con- 
sidered the idea of mutual aid but felt 
that answer was not desirable although 
it was believed the legal obstacles 
could be overcome. 

There are peculiarities in the rail- 
road situation at a time of strike, 


(CONTINUED FROM PAGE 2) 


Mr. Prince observed. An industry-wide 
shutdown, for example, would be so 
devastating to the health and welfare 
of the nation that it is widely be- 
lieved the unions would not even at- 
tempt to strike on that scale but would 
go after one railroad at a time. If even 
one-half of the railroads were shut 
down by strike, in a few days it would 
bring an end to the interchange be- 
tween railroads and the whole indus- 


try would be strangulated. 

The railroads decided to pursue an 
insurance route and retained a legal 
firm of experts in insurance law. The 
first problem was to find a com- 
pany or a plan already in existence 
which would meet the need, but there 
was nothing of this kind and the in- 
dustry had to have a tailor-made job. 

Dating from 1953 when the idea first 
came up of a mutual aid or insurance 
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BALANCING your insurance 


coverage against your many needs for 
protection calls for professional skill. The 
independent insurance agent is an expert 
in many kinds of insurance protection, in- 
cluding those provided by the U.S.F. & G. 


Select and consult your independent 
insurance agent or broker as you would 
your doctor or lawyer. 


THE 
» 





USF&G 


CASUALTY—FIRE—MARINE INSURANCE e FIDELITY-SURETY BONDS 


United States Fidelity & Guaranty Co., Baltimore 3, Md. + Fidelity Insurance Co. of 
j Canada, Toronto « Fidelity & Guaranty Insurance Underwriters, Inc., Baltimore 3, Md. 





A series of award 
winning U.S. F.&G. 
ads like this. . . in 
THE SATURDAY 
EVENING POST, 
TIME, U. S. NEWS 

& WORLD REPORT 
.. . IS Currently 
building still 
greater public 
respect for the 
independent agent. . 
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plan to defend against strikes, th; 
dustry had contact with Lloy 
Mr. Prince said that after inveg;, 
tions in the U. S. market with no 
cess, the railroads went to Lp, 
where they found more imaginay 
and interest than could be arose; 
the American companies. 


Research Only One Law 


Another consideration in degig, 
on using an alien insurer was 4, 
only one law would have to be 
searched against 48 in the U.S, 
this was of some importance bee 
only a short time was available be 
the union contract would come up 
renewal. 

It was decided to put the ins 
contract in the Imperial Ins. (9, 
Nassau, a company which had be 
formed only a few months prior 
the railroad negotiations. Mr. Prips 
said this company is backed by x 
utable people with standing in the} 
surance business above reproach. The 
are several Lloyds people behind 4 
company, but the contract the mj 
roads have is not a Lloyds contr: 
nor is Imperial a Lloyds company, 

The strike contract’ insures agaip 
interruption of railroad service, }f 
strike occurs that does not inter 
service (for example by the clerk 
union) there is no coverage. 


Importance Of Definition 


Of paramount importance, 
Prince said, is the definition of wa 
stoppage. The insurance is effectip 
only against certain types of strike 
including those illegal under the raj. 
way labor act and those in which te 
unions strike when their demands 
ceed the findings of an _ emergen; 
board appointed by the President. 

There are situations, Mr. Pring 
commented, under which the uwnie 
might seek to avoid the President 
board or strike before the board cou 
arrive at a conclusion. If the eme. 
gency board does not reach definitiy 
findings because of the time it take 
to study rules, etc., and because tk 
board is only given 30 days in whit 
to make a decision, the insurance wil 
apply in case of a strike. 

In the individual applications stb 
mitted by each railroad, such item 
were filled in as fixed charges for pay 
ments on equipment trusts, interes 
pensions, pay for supervisory person 
needed in time of strike, etc. The 
amounts of money needed to maintait 
the railroads when they are not op 
erating, are computed on a daily basis 
This constitutes the indemnity pay 
able, which will run as long as # 
days for each struck road. 

Mr. Prince emphasized that theres 
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no element « f profit for the railroads 

in this coverage. They are paid a daily 

indemnity for each day of suspended 
ations caused by strike. 

In the case of partial suspension of 
operations when unions strike by di- 
yisions of railroads or in some other 
manner, the insurance pays a partial 
daily indemnity. The revenues are 
computed each day on operations 
that continue and from this are sub- 
tracted the expenses incurred. If the 
revenues are insufficient to maintain 
solvency, the difference needed to 
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BRANCH OFFICES 
SEATTLE 


TACOMA 
BOISE 


SPOKANE 
EUGENE 
LOS ANGELES 
SAN FRANCISCO SACRAMENTO 
FRESNO SALT LAKE CITY 
KANSAS CITY, MISSOURI 
CHICAGO 


YAKIMA 
PORTLAND 





i on we Ay a 
\ Allin ® 


UNITED PACIFIC 
surance Company P 


HOME OFFICE * TACOMA 























HARACTER and repu- 

tation, tradition and 

ms precedent, strength 

and experience . . . these com- 
bined with a sympathetic un- 
derstanding of the accidental 
misfortunes of its members 
have caused many thousands of 
men in non-hazardous occupa- 
tions to select Iowa STATE 
RAVELERS for good, sound 


Personal accident protection at 
modest cost. 
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keep the railroad in business is the 
daily indemnity. 

The premium was figured as being 
in the nature of a retrospective rating 
plan, Mr. Prince said. There is a very 
small initial premium which averages 
for all the participating railroads less 
than $1,000 each annually. In case of 
a strike an additional premium is as- 
sessed from the non-struck railroads 
to pay those which are struck, the 
limit on the amount of assessment to 
any railroad being 20 times the amount 
of daily indemnity that railroad would 
receive if it were totally shut down. 

Mr. Prince noted that this is a sort 
of self-policing premium computation 
because the railroad figures its needed 
daily income which could just as well 
be the daily outgo if the next door 
neighbor is struck. He gave the ex- 
ample of railroad needing $200,000 a 
day to maintain solvency during a 
strike. This railroad would be liable 
for $4 million in premiums, but it 
could collect a maximum in daily ben- 
efits of $73 million if it is struck for 
the limit of 365 days. 


Nerded 65% Acceptance 


The railroads feel they have a pre- 
mium potential to meet almost any 
strike situation, Mr. Prince said. If 
there is a strike of 10% of the indus- 
try, the program will carry the indus- 
try for 180 days, if 40% of the roads 
are struck the insurance will carry 
for about 30 days, but Mr. Prince said 
the nation could not stand a 40% 
strike for as long as 30 days. If more 
than 50% of the industry is struck at 
one time, there is no indemnity pay- 
able, this coming from the theory that 
a strike against 50% or more of the 
industry would imperil the nation and 
the government would have to halt 
the strike immediately. 

To make the insurance effective, 
it was necessary to have a 65% accept- 
ance within the industry. Mr. Prince 
said he could not give exact figures, 
but actually the plan was almost 
unanimously accepted. 

The industry has an advisory board 
of three men who make the decisions 
as to whether coverage applies during 
a strike and decides the amount to be 
paid if there is a partial indemnity 
involved. 

Each railroad has deposited with a 
bank in Nassau an amount equal to 
its own single daily indemnity. This is 
not a strike fund, Mr. Prince explained. 
It is in the bank to make sure, if 
some railroad is slow in paying its 
assessment, that there will be money 
immediately available for the insur- 
ance company to use for payments to 
the struck railroad. 

The figures of each railroad are re- 





Employers Liability Group 
Completes Another School 

The 56th Employers Liability group 
school held its graduation ceremonies 
in Boston. This marked the completion 
of seven weeks of intensive schooling 
in all lines of insurance. 

Frank W. Boyle and Daniel B. Lin- 
scott, deputy managers, and John W. 
Cookson, director of agencies, were 
among those offering congratulations 
to the graduates. 

Diplomas were presented by Hans 
Barber, superintendent of the educa- 
tion department. 


Goppert Promsted At Los Angeles 

Fred E. Goppert has been promoted 
from special agent to production man- 
ager at Los Angeles by Ohio Farmers 
companies. He joined the group in 
1954. 


calculated annually, and new railroads 
can join the plan only at renewal. 

This program of insurance, Mr. 
Prince said, is believed to be legal 
from all standpoints. He described it 
as an aid to public welfare and a pro- 
gram warranting public support as a 
means of Keeping railroads from suc- 
cumbing to unreasonable demands of 
unions. 

After his talk Mr. Prince was asked 
why did the railroads use an insur- 
ance company at all, why didn’t they 
form some kind of a reciprocal in the 
United States? Without going into de- 
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tail, Mr. Prince said, it was felt the 
hybrid plan that was devised would 
be the best one. The railroads consid- 


ered reciprocals, mutuals and stock 
companies, and he pointed out that 
what finally was adopted has the ele- 
ments of each type of operation. 


Is this really insurance? he was 
asked. What is the insurer’s risk? 
The attorneys hired by Assn. of 


American Railroads have told the rail- 
roads that this is genuine insurance, 
Mr. Prince said. However, the insur- 
ance company has no actual commer- 
cial risk. 





Setting fires deliberately to get 
smoke samples is a safe practice in 
a laboratory. In this case, Airkem 
researchers burn complex materi- 
als in order to analyze the smoke 
and find effective methods of re- 
moving the particles from con- 
taminated materials. 


Airkem Smoke Odor Service has 
found that smoke odors have dif- 
ferent characteristics depending 
on the type of substance burned. 
Smoke odors are difficult to re- 
move, sometimes impossibly stub- 
born, but through Airkem’s 
specialized knowledge and treat- 
ment all traces can be removed. 
For this reason Airkem smoke 
odor research has developed a va- 
riety of products and techniques 
which assure safe, thorough re- 
moval of smoke contamination. 


Airkem Smoke Odor Service is 
an experienced and responsible in- 
ternational organization specializ- 
ing in prompt removal of all forms 
of odor contamination. A network 





For Odor Emergencies Call Airkem S.0O.S. 





as 
Fires set-to-order 

reduce insurance losses 
from smoke odor 


of 200 local Airkem representa- 
tives offers the insurance industry 
—company men, agents, brokers 
and adjusters—day and night serv- 
ice throughout the United States 
and Canada. These offices are 
rigidly supervised by the Airkem 
home office which provides uni- 
formity in effectiveness, pricing 
and servicing. 


Write for your copy of the 
Airkem S.O.S. bulletin describing 
this service and for a directory of 
the 200 local offices. For the 
Airkem representative nearest to 
you, look for the name Airkem in 
your telephone directory or write 
to Mr. R. C. Bliss, National S.O.S. 
Division Manager. 


AIRKEM, INC. 


241 East 44th Street, New York 17, N. Y. 





# iy 
Soke Daor 


Service 
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National Board Starts 
Loss Adjusting Scrutiny 
In Los Angeles County 


National Board has opened a tem- 
porary field office in Los Angeles to 
survey loss adjusting practices in that 
area. W. V. Slevin will have charge of 
the project, which is expected to take 
six months to complete. 

Other cities in which surveys have 
been made since 1951, include Detroit, 
Philadelphia and Baltimore. 

The field office will survey loss ad- 
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justment practices in fire, extended 
coverage and allied lines. Initially, ac- 
tivities will be confined to losses in- 
curred on or after Nov. 2 of this year, 
involving property within Los An- 
geles county limits. 

National Board’s Los Angeles field 
office provides a facility whereby fire 
and EC losses will be cleared to inter- 
ested companies for their final approv- 
al and payment. 

To assist the companies, preliminary 
on the ground inspections will be 
made as loss notices and proofs of 
loss are received. Counsel and advice 


will be exchanged between adjusters 
and the field office. The companies 
will individually determine their 
course of action in all cases. 
Argonaut Names Safety Engineers 
Argonaut has appointed Howard 
Million and Hugh Carter safety engi- 
neers in northern California. Mr. Mil- 
lion was in the safety department of 
Bethlehem Steel and has had 11 
years of safety experience. Mr. Carter, 
formerly construction safety engineer 
with Merritt-Chapman & Scott Corp., 
has been in the safety field for 13 years. 





“Unforeseen events...need not change and shape the course of man’s affairs” 


pea 


Perfect fit...once! 


But he kept on growing. Just as the cost of everything has grown. Replacement costs of all 
your possessions are up because of inflation. For dwellings alone, values have gone up about 
70% in the last nine years. It’s important for you to make sure your insurance protection 
has kept pace with rising costs. So find out the actual value of your home, furnishings and 
personal possessions at today’s prices. Then your local independent insurance agent or 
broker who represents the Maryland in your community can bring your protection up to date. 
Remember: because he knows his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


There are many forms of Maryland protection for business, industry, and the home. Casualty Insurance, Fidelity and Surety 
Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 


— 





Baltimore 3, Maryland 





Another striking advertisement to help build more business for the local agent or broker 
by dramatizing the importance of insurance to value 


| credibility of 10/20 experience x 
; compared with 5/10 experience }y 








! surance moderated by John W. Carle 
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Program Ready For 
Casualty Actuaries 
Annual, Nov. 19-20 


Casualty Actuarial Society wij 
its 45th annual meeting Nov. ig, 
at the Sheraton Hotel, Chicago, Th 
program opens with a business 
sion, with audience participation, ae 
casualty, fire and life operations w. 
der one roof. Robert Espie, Vice-pres, 
ident of Aetna Life companies, wil 
preside. 

The May, 1959, report of the com. 
mittee on rules and standards of pp. 
fessional conduct, distributed to 4, 
membership last April 16 and recgy, 
mending adoption of Guides To Pp. 


fessional Conduct, was returned to the : 


society’s council for consideration y 
revised phraseology in certain bee. 
tions. Members will be asked to x 
on the revised version at the Chig. 
go meeting. 

Albert Z. Skelding of Nation 
Council on Compensation Insurang 
will give the secretary-treasurer’s p. 
port, new fellows and associates yj) 
be admitted, and officers and thre 
members of the council will be elec. 
ed. Dudley M. Pruitt of General Ap. 
cident will give his presidential repor, 


Will Present New Papers 
New papers will be presented» 


Lewis H. Roberts, actuary of Nations! 
of Hartford; towards _ statistically 
based fidelity rates by Zenas ¥ 
Sykes Jr., actuarial assistant ¢ 
U.S.F.&G., and commutation fun. 
tions for individual policies providix 
for hospital, surgical and medical car 
benefits after retirement by Henn 
W. Steinhaus, consulting actuary, 
New York. 

The special hour and dinner will bk 
followed by entertainment. 

On Friday, there will be a pand 
discussion of current developments 
in private passenger automobile in- 


ton, vice-president and actuary of 
Liberty Mutual. Panel members ar 
Harold E. Curry, vice-president of 
State Farm Mutual Automobile; Joseph 
J. Magrath, secretary of Federal, 
William Leslie Jr., general manager 
of National Bureau, and Seymour E 
Smith, vice-president and actuary o 
Travelers. 


New Executive Lineup 
At Lansing B. Warner 


J. E. Warner has been elected to the 
newly created office of chairman and 
chief executive officer of Lansing B 
Warner Inc. M. R. Feeney has beet 
elected president, and N. H. Tobey ha 
been elected to the newly created of- 
fice of senior vice-president. 

Morris R. Eddy becomes vice-presi- 
dent in charge of sales. 


Withdraws Reduction Memo 
On Auto In Oklahoma 


New Amsterdam Casualty has 
agreed not to base commission redut 
tions on auto business in Oklahoma 0 
the reduction in production cost a 
lowance approved by the Oklahoms 
department Sept. 11. Commissioné 
Hunt had advised the company thi 
in relating the reductions to the filing 
of the bureaus approved by the d& 
partment the company violated an & 
ticle of the law relating to unfair 
deceptive acts. The company P' 
agreed to withdraw its red 
memorandum, and a _ hearing 
had been scheduled by the de 
was called off. 
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schaefer Promoted In 
Western Department 
Of National Fire 


Carl G. Schaefer has been promoted 
if jo assistant manager of the western 


‘nal Fire. He suc- 
oe john J. Mul- 
‘san who has been 

jinted assistant 
Te president of 
Continental Casu- 
alty in the liability 
agency depart- 


and recon. gn his insurance 

es bs, Prof career with Na- 

ned to thé tional Fire in 1925. 

deration tl He served in vari- C. G. Schaefer 
ertain sf oys capacities in Chicago as well as in 
‘ked to acl ine Wisconsin and Illinois fields. In 
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1958 he was promoted to manager of 
the fire, marine, and multiple peril div- 
ision for Illinois, with headquarters at 
Springfield. 

He will handle Chicago and Cook 
County and in addition assumes super- 
vision of Illinois for the fire, marine, 
and multiple peril operations of 
Continental-National group. 


Finance Charges Are 
Premiums In Kansas 


On the heels of an attorney general’s 
opinion that interest or service charges 
in premium financing plans form a 


Zenas Mj part of the premium, the Kansas de- 
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partment has sent out a bulletin prep- 
aratory to the issuance of regulations to 
cover the subject. 

Companies are directed to advise the 
department whether they are using or 
,}] propose to use a premium financing 
plan in Kansas and to file details. The 
department asks to be assured that 
all sums received by a company as 
interest or service charges in connec- 
tion with premium financing will be 
reported as premium and taxes paid 
thereon. 

Further, the companies will have to 
abide by the insurance regulation to 
give five days written notice of can- 
cellation to an insured before his pol- 
icy will be cancelled as a result of 
non-payment of a premium install- 
ment, regardless of provisions in pre- 
mium financing agreements presently 
in use to the effect that a missed pay- 
ment automatically cancels the policy. 

A questionnaire is attached to the 
bulletin which is to be returned to the 
department by Nov. 12 asking for 
details of current financing plans. 


Doertler Joins Light 


E. G. Doerfler has joined Light Ad- 
justment Co. of Little Rock to handle 
fire and marine losses out of the head 
office. He is a 22-year man in the 
adjusting business, for the past 14 
years having been with General Ad- 
justment Bureau in management posi- 
tions in Florida, Oklahoma and Texas. 





















FeNATIONAL UNDERWRITER 


W. Va. Mutual Agents 
Oppose State Farm 
Deviation On Fire Risks 


A State Farm Mutual deviation from 
the regular town classifications of the 
fire rating bureau is opposed by West 
Virginia Assn. of Mutual Insurance 
Agents. 

In a letter to Commissioner Pearson, 
the association contends that reducing 
rates in class 9 and 10 is discrimina- 
tory, and will upset the present class 
rating system based on statistics gath- 
ered by various rating bureaus. 

Future statistics gathered by State 
Farm will not bear out such a re- 
classification and justify a reduction 
for those dwelling risks outside fire 
protection, the commissioner was told. 

The mutual agents point out that 
many fire departments refuse to assist 
in extinguishing fire outside their own 
town or city limits, and will not do so 
on a mercantile or business establish- 
ment unless by a separate contract. 
They referred to people availing of a 
town’s facilities without bearing its 
tax burden. 


Pacific Employers 
Earnings Are Up 


Pacific Employers group in the first 
nine months had net premiums written 
of $22,679,000, an increase of $1,674,000 
over the same period in 1958. The 
group consists of Pacific Employers, 
Meritplan, California Union, Allied 
Compensation and California Food 
Industry. 

Net earnings after federal taxes 
were $533,250 for the group, or $1.40 
a share on outstanding Pacific Employ- 
ers stock. The earnings per share for 
the corresponding period in 1958 were 
95 cents. 


Correct Identities Of 
Two Indicted In N.C. 


In the Oct. 30 issue, two persons 
indicted in federal court at Greens- 
boro, N.C., on charges of conspiracy 
in padding auto accident claims were 
identified as William H. Kassebart, 
an adjuster with James C. Greene 
Co. of Martinsville, Va., and Henry 
Mitchell, agent with the Lee, Fulcher 
& White agency of Leaksville, N.C. 

Mr. Kassebart was indicted in the 
case, but Mr. Mitchell, who is con- 
nected with Tri-City agency of Leaks- 
ville, was not involved. The other per- 
son indicted was Clayton H. White, 
an agent with Lee, Fulcher, White & 
Hubbard agency. 

Messrs. Kassebart and White were 
named in 15 counts on two indictments. 
They are alleged to have used the 
names of persons involved in minor 
accidents. Mr. Kassebart is said to have 
reported settlements for high figures. 
He and Mr. White then allegedly 
cashed claimants’ checks by forging 
them and then paid actual settlements 
from their own funds. The total in- 
volved is $4,300. 
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BUILDING 
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This Leading Building, in the Center of Chicago’s Insurance 
District, offers unusual space opportunities for top-flight firms in 
need of modern and efficient office quarters. 


AVAILABLE NOW 


2500 Square Feet—Executive office has paneled walls and private 
toilet and shower. Excellent general office area. 





3450 Square Feet—5 fine private offices with large general office 
area. 





Spaces will be remodeled to individual requirements, including par- 
titioning, fluorescent lighting and acoustic ceilings. 


VERY REASONABLE RENTAL 





Owner Management 


JACKSON + FRANKLIN BUILDING 


309 WEST JACKSON BOULEVARD ° CHICAGO 6, ILLINOIS 
Telephone WEbster 9-3031 
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Travelers Health Replies In Strong Terms In 
Its Briet With Supreme Court In FTC Fight 


(CONTINUED FROM PAGE 2) 


removed as to all insurance, Congress 
having knowledge that a segment of 
that business was conducted by direct 
mail. “Congress could have easily pro- 
vided the McCarran act shall apply to 
everything except direct mail had it so 
desired,” it is noted. 

State laws have regulated the direct 
mail writings of Travelers Health 
since the company was organized in 


1904, and have regula'ed othcr compa- 
nies among the traveling men’s asso- 
ciations, the brief states. In 1946 in 
the Robertson vs California case, the 
Supreme Court, without reliance on 
the McCarran act, held that regula- 
tions of the state designed to protect 
its citizens against practices deemed 
improper did not violate the commerce 
clause. It was held that it made no 


difference whether the acts in ques- 
tion were considered to be in inter- 
state commerce or merely affecting 
interstate commerce. Consequently, the 
brief notes, regulation by a state of 
interstate adveriising directed to its 
citizens is not barred by the commerce 
clause even apart from the McCarran 
act. “But the McCarran act removed 
all possible doubts on this score since 
it expressly provides that insurance 
shall be subject to state regulation 
and silence on the part of Congress 
shall not be construed to impose any 
barrier to such regulation.” 


“AFCO HAS BEEN A TREMENDOUS AID TO THE GROWTH OF MY AGENCY.’ 


Thanks to Afco, we can package the policies of any num- 
ber of companies.? We’ve found that people buy more 
coverage when you talk about cost per’month.’ Why,we 


NEW YORK 
100 William St., New York 38, N. Y. 
BALTIMORE 


201 E. Baltimore St., Baltimore 3, Md. 


CHICAGO 
327 So. La Salle St., Chicago 4, Ill. 


landed one of our largest accounts, with premiums of 
$51,000, by suggesting an Afco budget plan.‘ Another 
thing —Afco reduces our paper work and overhead.’’® 


. D. L. Stathos, Corvallis, Ore. 

. W. P. Walters, Pikesville, Ky. 

. E. N. Kelly, Manchester, Conn. 

. Commercial Insurance Agency, 
Atlanta, Ga. 

. M. T. Owen, Overland Park, Kan. 


KANSAS CITY 

2200 West 75th St., Kansas City 15, Mo. 
SAN FRANCISCO 

142 Sansome St., San Francisco 4, Calif. 
LOS ANGELES 

548 So. Spring St., Los Angeles 13, Calif. 
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In spite of this, FTC mistakenly a 
serts, in effect, Travelers Health Says, 
that only the federal government has 
the power to regulate interstate qi 
mail insurance transactions—that the 
states never had such power eye, 
prior to the SEUA case and that Cop. 
gress did not give the state such powe 
in the McCarran act. It is the FTC 
contention that otherwise a vacuyyy 
or no man’s land would exist in reg. 
ulation. “This is entirely erroneous” 
Travelers Health argues. 


States Have Power 


Not only do the states have the 
broad constitutional power to regu. 
late direct mail insurance advertising 
but they can do it either by the action 
of the home or domiciliary state or py 
action of and in other states where 
the advertising is received and reag 

The Nebraska fair trade practices 
act prohibits unfair methods of com. 
petition and unfair or deceptive prac. 
tices in that state and such practices 
by a Nebraska domiciled company ip 
any other state. 

Additionally, the Nebraska depart. 
ment has prescribed rules and regy. 
lations for advertising A&S insurance. 

The FTC concedes the power of 
Nebraska to regulate the character ang 
terms of Travelers Health policies 
within or without the borders of the 
state. “The very things being adver. 
tised are the benefits under the policy 
terms, and, in effect, that the com- 
pany pays them when due.” 


Conceding A Point 


The Travelers Health brief notes 
that FTC concedes that Nebraska could 
enact a valid law making it unlawful 
for a domestic company to mail from 
that state any misleading representa- 
tion, free from due process limitations 
on state power, but FTC says this is 
not the law which Nebraska has en- 
acted. Travelers Health says the Ne- 
braska law is even broader than the |} 
one FTC suggests, because it prohibits 
all unfair trade practices, of which 
mailing from the state of any mislead- 
ing representation is only one. 

The FTC brief, in discussing the 
Travelers Health vs Virginia decision, 
practically concedes that regulation 
by states, other than state of domicile, 
will be upheld, but is concerned as to 
the method of enforcing a civil pen- 
alty judgment. Travelers Health says 
FTC has suggested that attempted en- 
forcement in the home state of Ne 
braska would offer no reasonable or 
adequate means of implementation, 
inferring that the Nebraska courts 
would refuse to entertain an action 
designed to enforce the penal provi- 
sions of another jurisdiction. “There 
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no tradition in Nebraska to justify 
: statement,” Travelers Health says. 
ssctually, the Nebraska tradition is 
ne of cooperation with other states, 
ind FTC’s inference to the contrary 


isill-advised.” 
gays Funds Are Inadequate 


FTC has argued that the finances 
and staff personnel available to state 
insurance departments are inadequate 
to pursue wrongdoings of non-dom- 
iciliary companies. This is wrong, 
Travelers Health says, in that FTC 
fails to realize that through National 
jssn. of insurance Commissioners 
there is a liaison among states result- 
ing in cooperative regulation. Even the 
gmall states are staffed with diligent 
and conscientious personnel sufficient- 
ly financed to regulate insurance. 
“FTC makes a partial concession by 
admitting that the Nebraska fair trade 
practices act “on its face . . . is broad 
enough to cover misleading statements 
mailed into the state by a non-Ne- 
praska corporation not licensed to do 
pusiness in the state,” Travelers 
Health points out, and FTC adds that 
the prescribed method of enforcement 
relates to acts done within Nebraska, 
following with an outline of enforce- 
ment procedures. FTC leaves this sub- 
ject hanging in mid-air, but Travelers 
Health says it will “accept the con- 
cession and point out that all states 
have a uniform fair trade practices 
at and are empowered to enforce 
same in connection with any mislead- 
ing statements mailed into such state 
by unlicensed companies. Local en- 
forcement procedures are available in 
all states.” 


Another Partial Concession 


In another partial concession, FTC 
says “. even assuming arguendo 
that the unfair trade practices laws 
of certain states might be interpreted 
as applicable to misrepresentatioris 
mailed to their residents by a non- 
licensed, non-resident insurance com- 
pany having no local agent or office, 
the mere applicability of the law to 
mail-delivered representations would 
not make these representations reg- 
ulated by state law within the mean- 
ing of the McCarran act.” Then FTC 
cites Travelers Health vs Virginia, 
practically admitting that the foreign 
state could proceed to regulate (in- 
cluding cease and desist orders), Trav- 
elers Health points out. 

The brief of Travelers Health goes 
on to note that FTC says there was 
substantial concurrence by the indus- 
try with respect to the FTC jurisdic- 
tion over mail order insurance as in- 
dicated by the promulgation in 1950 
of trade practice rules, which rules 
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American F.&C. Grads 
Elect: Alumni Meet 


Walter L. Hays, president, addressed 
the fall class graduation banquet of 
American Fire & Casualty’s American 
Institute of Insurance & Human Rela- 
tions. 

Presiding at the function was Har- 
old E. Marsolf, education vice-presi- 
dent of American F.&C. The seven- 
week course was attended by repre- 
sentatives from 15 states, who studied 


fundamentals of fire and casualty 
coverages and fidelity and _ surety 
bonds. 


In addition, the course dealt with 
human relations, public speaking and 
civic activities. For the first time the 
class was opened to company repre- 
sentatives who wished to take re- 
fresher courses in these subjects. 


Elects Officers 


Earlier the class elected its officers, 
naming as president Clifford P. Hodge 
of Sumter, S. C. Morris C. Hetzler Sr., 
Oak Ridge, Tenn., was named vice- 


president; Mrs. Michelle G. Davis, 
Kissimmee, Fla., secretary, and Sam 
A. Stephens Jr., West Palm Beach, 
treasurer. 


On graduation day, alumni of the 
institute held their annual meeting 
and reelected David G. Wilbur, Fort 
Pierce, Fla., president. Also elected 
were Marshal C. Robinson of Punta 
Gorda, Fla., vice-president; Harold M. 
Webb of Jacksonville, treasurer, and 





were repealed in 1956. FTC maintains 
that these rules were the outgrowth 
of general industry conference of 
mail order insurers. Travelers Health 
says that the members of a small 
group of companies were the active 
movers in this while other segments 
of the industry and the insurance 
commissioners attended but protested 
vigorously that FTC was without 
jurisdiction and there was no prob- 
lem involved which could not be solved 
at the state level. 

Once the rules were promulgated, 
Travelers Health voluntarily ap- 
proached FTC as to its basic adver- 
tising, but at no time was there a 
concession or admission that FTC had 
jurisdiction. 

Yet, “after having received the ap- 
proval of our basic advertising by 
FTC (petitioner chooses to say it was 
the staff or a staff member), the next 
thing which happened to us was the 
filing of the present complaint with- 
out any preliminary notice whatsoever 
and without any repudiation or with- 
drawal of the approval given our basic 
advertising by the commission as 
shown in this record.” 


Mrs. Louise Hettinger, St. Cloud, Fla., 
was reelected as secretary. 

The institute was founded by Mr. 
Hays in 1945, and since then has been 
under the direction of Mr. Marsolf. 


Seek Extra $2 For State 
For Accidents In Mich. 


The Michigan legislature, seeking to 
raise cash after a court decision which 
killed the increase of the sales-use tax, 
is considering a bill to charge an extra 
$2 fee for every moving traffic viola- 
tion. 

Sponsors claim the bill would in- 
crease safety consciousness while 
bringing in revenue estimated at $2.5 
million annually. The $2 would be 
assessed as “costs” to defray the ex- 
pense to the state of compiling acci- 
dent and violation statistics. 
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Williams Of North 
British Retiring 


Cc. J. Williams, vice-president of 
North British group, is retiring and 
was honored at a luncheon in New 
York by the officers and staff. W. L. 
Nolen, U. S. manager, was host. M. B. 
Baker Jr., deputy U. S. manager, pre- 
sented Mr. Williams with a suitable 


gift. 
Mr. Williams, formerly southern de- 
partment manager 12 years, with 


headquarters at New York and at At- 
lanta, will live at his home in the 
latter city. In recent times he has been 
handling administrative duties at New 
York. He has been with the group 33 
years. 

America Fore Loyalty group has con- 
solidated all of its Milwaukee offices 
at 414 Michigan Street. 
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AREN’T PEOPLE FUNNY? 


Many people believe that an underwriter’s 
primary concern on receiving word of a loss 
is to think up ways of avoiding it. This is as 
far removed from reality as describing a 
banker as a man who hates to lend money. 
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THE NORTHERN ASSURANCE COMPANY, LTD. 
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A Real Salesmaker... 


COLONIAL’S NEW 


INSURABILITY RIDER 


Protects policyholder’s future insurability by 
providing guaranteed purchase options at 
stated three year intervals between ages 25 
and 40. 


Annual Cost of Rider per $1,000 for Whole 
Life: 


At age 15 — $ .69 
At age 20 86 
At age 25 1.08 












Terms Major Medical A ‘‘Monstrosity” 


(CONTINUED FROM PAGE 12) 


way to provide the type of selection 
that will best serve the public and 
also give companies sound selection, 
he said. It is also important to main- 
tain a close watch on mortality trends. 
The two do not necessarily go hand- 
in-hand. Even though underwriters 
try to properly interpret trends they 
do not always take the initiative to 
change something until they are forced 
to, even if they know it needs chang- 
ing. Viewpoints are often altered by 
competition. Sometimes agency pres- 
sure is good, he said. 

Speaking of competition, Dr. Reeder 
said he has seen some underwriting 
decisions in recent years that were 
very strange and were followed by 
companies only because of competition. 
When underwriters bid on a piece of 
business they should do so knowing 
all the facts, evaluating them, and by 
coming up with their own interpre- 
tations. While no company or group 
of underwriters have a monopoly on 
know-how, a good piece of analytical 
work will often come from an unex- 
pected source and it behooves the 
underwriter to take advantage of that 
information. 

Dr. Reeder said another aspect of 
the business that should be cause for 
reflection is when brokers or agents 
play companies against each other. He 
said he can’t blame the agent for that 
man is trying to make a living and he 
does it by commissions. Blame should 
be put upon the underwriters who in 
their eagerness to help the company 
put business on the books, sometimes 
lose sight of the fact that business is 
put there for profit. 

There should, however, be no quar- 
rel if the underwriter who analyzes 
the problem and is aware of the tra- 
ditional approach decides to deviate 
from the traditional. Research in un- 
derwriting is needed. Most companies 
have given some thought to this prob- 
lem but there has been more thought 
than action, Dr. Reeder stated. Man- 
ufacturing companies spend millions 
of dollars every year to find new prod- 
ucts and to improve old ones. Why 
shouldn’t a life company put some 
business on the books on an experi- 
mental basis, business that is well 
analyzed, just to see what will happen 
to it? It may take several years to 
fully evaluate the business, Dr. Reeder 
said, but it is possible to get definite 
trends in five years and sometimes 
less. 


Turning to a more detailed exami- 
nation of underwriting, Dr. Reeder 
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40s, and early 50s drop dead of } 
attacks. These people are p 
normal and sometimes pass a tho: 
examination a few weeks or m 
prior to death. Dr. Reeder asked hy 
one is to detect these impending dy 
asters. He said he wondered if 
is not the key factor here. These 
are often driven so hard by their am. Bi 
bitions they cannot relax. It is Dos. 
sible that the combination of Continy. 
ous stress plus inability to Telax q 
otherwise normal body sets up a pers, 
for a devastating coronary. 

As to the problem of insuring gj.}i 
betics, Dr. Reeder said when this fig 
was first explored everyone though 
the company that explored it wx 
“nuts.” Events proved that it was not. t. 
There has been a continuous liberajj. 
zation of rating since the early year, 
and the companies have learned 
separate the mild from the serioy 
forms of the disease. “With curren 
methods of treatment, is it not possibk 
that a new diabetic in his 50s » 
early 60’s with all factors normal, is; 
standard risk? I believe it is, and ye 
I don’t know. But I predict someon 
will start finding out in the next ty 
years,” he said. 


Histories Are Important 


Histories are very important to de 
termining the insurability, but hay 
underwriters actually done anything 
constructive in getting examiners 
produce a better history? Undervwrit- 
ers continue to muddle along with ok 
forms or new adaptations of them 
seemingly satisfied with inadequate 
information. It becomes important be 
cause examiners are demanding mor 
money for examinations and the con- 
sequent re-checks required. Attending 
physician’s statements are costing more 
and will become even more expensive 
in the future. A solution to this prob- } put 
lem, Dr. Reeder suggested, is to get | adr 
examiners to obtain more _ thorough f 
histories, but this is possible only by } 20 
changing the present format of med- § 9?! 
ical examinations, the speaker said. | 

The Health Insurance Council’s at- 
tending physician form was warmly 
praised by the speaker who urged all oth 
in attendance who have not already 
done so to adopt it. He said it is a good 
form and will be appreciated by the 
attending physician because it cuts} | 
down the great variety of insurance } yj 
forms he has to answer. Thus a go0d f ao, 
way is provided to make the physi- f yg 
cian’s job easier, or at least to cut his f aq 
aggravation to a minimum, Dr. Reedet } oe 
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y, A. To Seek Elimination Of Rating Law 


organizations named to review the fire 
and casualty rating laws and regula- 
tions, and the Condon committee of 
the New York legislature cannot help 
tut discover the weaknesses of the all 
industry bills and make recommenda- 
tions to cure them. This, Mr. Smith 

, may be the last opportunity 
the business has to cast off the shack- 
les of domination by law so that it 
may continue to serve the public need 
in the American tradition of free en- 


terprise. , 

It makes little difference whether a 
company wishes to deviate from a rate 
or a rule of the rating bureau of which 
it is a subscriber, or to make an in- 


* } dependent filing of rates and forms 


for a class of business for which it does 
not subecribe, he said. Bureaus have 
successfully demanded hearings in 
either case, putting the independent 
filer to great expense and costly delay. 
It is admittedly difficult to quarrel 
with the principle that a truly ag- 
grieved party is entitled to a hearing. 
But is it proper public policy to permit 
competitors, acting in concert and 
sharing costs of litigation, to make use 
of law to harass a single company 
outweighed in personnel and re- 
sources? Such a price on innovation 
and competition puts free enterprise 
far out of reach of the moderate size 
company. It discourages competition 
from all but the largest and most 
determined. 


Impossible Burden 


The general difficulty lies in the 
basic philosophy of the all industry 
bill, which calls for needlessly strict 
domination of the technical rating 
process, Mr. Smith opined. Without 
adequate definitions or standards, it 
puts an impossible burden on the 
administrator. The terms “excessive,” 
“inadequate,” and “unfairly discrimin- 
atory” are not further defined. What 
appears reasonable and adequate to 
one may appear the reverse to an- 
other. Likewise, what is reasonable 
and adequate for one company may be 
unreasonable and inadequate for an- 
other. The result creates confusion and 
endless argument, which plays into the 
hands of those wishing to frustrate 
and delay decision and action. 

Since operating expenses may vary 
widely between companies and may 
account for approximately half of the 
rate, a rate which is reasonable and 
adequate for one company is not nec- 
essarily so for another. Yet North 
America has been forced into scores of 
hearings and court proceedings in 
which it has been contended that 
there can be only one reasonable and 
adequate rate for all bureau members 
and subscribers, including partial sub- 
scribers. 

“Unfairly discriminatory” is fre- 
quently used by the proponents of 
uniformity in objecting to any depart- 
ure from bureau rates and forms. In 
fact, it has been seriously urged that 
‘very departure from bureau rates 
and forms is necessarily discrimina- 
tory. This stems from the premise that 
bureau rates are the only correct ones. 


Should Be Positively Stated 


This provision of the law should be 
bositively, not negatively phrased. The 
law should state that rates shall dis- 
ctiminate fairly among risks. 

The one year deviation provision of 
the all industry bill also demonstrates 
the law’s rigidity, Mr. Smith said. It 
Was argued that this would prevent 





XUN 


<x} Requirements Of Filing And Approval 


(CONTINUED FROM PAGE 1) 


an in-and-out, or flash, filing to secure 
one or a limited number of risks, after 
which the filing would be withdrawn 
and the company would return to 
higher rates. Such a practice might 
prove objectionable, but Mr. Smith 
wonders if the true purpose was to 
eliminate such filings. When it was 
suggested that the same purpose could 
be accomplished by changing the 
wording from “shall be for a period 
of one year” to “shall be for a period 
of not less than one year,” proponents 
of the provision would not go along. 
Pennsylvania and Washington are the 
only states which adopted the more 
liberal version. By so doing, Pennsyl- 
vania placed deviations on the same 
basis as all other rate filings, which 
are not limited to any minimum ef- 
fective period. However, Washington 
adopted other strict requirements for 
deviations so there is no deviation in 
that state today. 

The inequitable result of this one- 
year provision is to require companies 
to re-file annually, subjecting them- 
selves each time to the possibility of 
prolonged hearings, and in some in- 
stances, to a new court action every 
year. Moreover, company and agents 
have to face the unsettling prospect 
that a renewal of the deviation may 
not be granted, or may be postponed 
pending litigation. 

Domination, Not Regulation 


These and other less apparent, but 
nevertheless important provisions add 
up to domination rather than regula- 
tion, he declared. With the vagueness 
of the criteria the law applies to rates 
and the many phases of rate making, 
both as to loss statistics and operating 
expenses, an impossible burden is 
placed upon the administrator. Lacking 
the automatic safeguard of free com- 
petition, what yardstick can be used 
in determining the reasonableness and 
adequacy of a rate, other than the 
most painstaking examination of each 
factor in it, including company oper- 
ating expenses and commissions? 

Most commissioners have steadfastly 
held that commissions do not come 
under their purview, leaving as much 
as a fourth or more of the rate com- 
pletely unregulated. 

Yet recently the New Jersey su- 
preme court said that “any statute 
controlling premiums to be charged 
necessarily controls the amount of 
broker’s commission because the latter 
directly influences the amount of the 
premium.” Also, recently the Virginia 
supreme court of appeals held that 
state regulatory authorities in review- 
ing rates may employ a maximum 
commission figure, not as controlling 
what companies may pay their agents, 
but as establishing a fair and equitable 
rate. 

Legislated Commissions? 


If the present law requiring strict 
technical supervision of rates is not 
changed, it will lead to dictating the 
amount of commissions actually paid, 
Mr. Smith believes. 

Another dangerous result of saddling 
commissioners with unnecessary re- 
sponsibility for technical domination 
of rates is the difficulty which any 
conscientious administrator inevitably 
experiences with the political aspects 
of rate making. All is well when the 
commissioner can announce a reduc- 
tion in rates. When it is necessary to 
increase them, he finds himself in a 
most unenviable position. In recent 
years, while underwriting losses on 
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auto were mounting alarmingly, un- 
derwriters experienced one frustrating 
delay after another in attempting to 
secure approval of adequate rates. Gov- 
ernors, legislators, even cities, fought 
rate increases and obstructed prompt 
action by commissioners. 

How much less costly it would be 
for the public if commissioners were 
relieved of the burdensome respon- 
sibility of having to investigate and 
approve rates. How much better it 
would be for the companies to make 
and use the rates they need and take 
the blame for increasing rates where 
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necessary. As for protecting the public 
from high rates, experience has proved 
that competition, if given reasonable 
latitude for operation, will keep rates 
at a reasonable level. 


Vast Expense Duplication 


The vast duplication of expense in- 
curred in testing each filing against 
the requirements of the law prior to 
effectiveness is another serious aspect 
of the present law that should be cor- 
rected in the public interest. He sug- 
gested that no commissioner with the 
all industry law has a staff adequate 


to exercise fully his statutory respon- 
sibility. State finances are so strained 
that it becomes extremely difficult 
for the departments to get even the 
slightest increase in budgets. Many 
have no alternative but to place great 
reliance on rating bureaus and to use 
them somewhat as an arm of their 
departments. Without in any way 
criticising the actions of commission- 
ers, Mr. Smith noted that, in addition 
to the legal problem of unlawful dele- 
gation of power, this procedure places 
the bureaus in a preferred position 
over independents. 





How to get more 


B out of the LIFE business 
Our agency writes! 


Why write and service important life business as a general agent does — without receiving a general 


agent's commission? 


As a Postal Life General Agent you can make more from each dollar’s worth of life insurance sold, 


regardless of volume! 


Here are the qualifications: You have successfully operated your general insurance agency for five years 
in the same community, writing a sizeable volume in life. This community has a population of less 
than 125,000 and is in Connecticut, Delaware, Illinois, Indiana, Maryland, Michigan, New York, Penn- 


sylvania or Virginia. 


So far so good? Now, here’s what Postal can do for you: 


@ Give you a top General Agent’s Contract. 


This status assures 


sions, vested renewals, and you can easily 
qualify for continuous service fees. 


you higher commis- 


@ Give you flexible underwriting with indi- 


vidual consideration on your cases. 


@ Give you up to $10,000 free group insur- 


ance, 


@ Give you an allowance for expenses as 
they relate to the life end of your business. 


If you are interested in becoming part of the continuing Postal Life success story — and in making 
the life segment of your business mean what it should to you—do this today: Write, in complete 
confidence, to Donald L. Smith, Director of Agencies, and tell him about yourself and your agency. 
It may well be the wisest business move you’ve made since you opened your own agency. 


POSTAL LIFE 


exclusively through General Agents Pred. 
Htw7ece ane EST. 1905 


511G FIFTH AVENUE, NEW YORK 17, N.Y. 





years. 


@ Give you a complete range of first-rate 
policy contracts ... the line with which 
Postal’s general agents broke all sales ree- 
ords in 1958. 


Give you an association with a New York 
company 54 years strong in the life insur- 
ance industry . 
its general agents, who have quintupled 
Postal’s 


GrorcE Kotopny, President 


. . a company oriented to 


insurance in force in the past 10 











November 13, jg 


Some commissioners are forced ,, 
encourage standardized filings 
rating bureaus though deviations ,. 
independent filings are the basis 
the competition provided for in the a 
industry bills. 

The all industry bills, Mr. gmp 
summarized, have required Commis, 
sioners to dominate the whole area y 
fire and casualty rates; to substity, 
their judgment for that of experienc, 
underwriters; to rely in many jp. 
stances on the close assistance ¢ 
bureau companies which have demon. 
strated extreme hesitancy to e 
in the healthy competition beneficig 
to the insuring public. On the con 
bureau companies have used thei: 
powers to obstruct and avoid gyg, 
competition. Procedural devices pre. to 
scribed in these bills have been used 
to restrain competition, to enfor, 
uniformity, and to freeze rates an I 
forms. 

Despite inordinate expense of ag. 
ministering these bills, they are ny 
sufficient to safeguard company gg.) ty 
vency, he declared. The real protect} 2! 
of company solvency is the company} is 
examination. The tax dollar wastg} t 
on administration of these laws coy} T 
be better spent in augmenting com. 
pany examination sections of depar.| ™ 
ments. Moreover, administering th} tl 
bills is a waste of tax money with} tt 
respect to excessive rates because fre} s! 
competition would do that job better, h 

bie g 


Airway Underwriters Is te 


Licensed In Michigan 


The Michigan department has |} 
censed Airway Underwriters of Am] {¢ 
Arbor as a reciprocal exchange tj} a 
write aviation risks. It is the states] 
first aviation risks insurer and th] 
first reciprocal to receive state a-| ¢ 
thorization since 1944. The insurerha| 
reinsurance agreements, it was stated} 
with London Lloyds. fi 

The attorney-in-fact organization is} 
headed by Robert Crawford, president} 
Vice-presidents are Edward Schaap, 
Cecil Manning, and Donald W. Newell. 
Clair Roe is secretary-treasurer, and 
Leland J. Arney, assistant secretary. 

The reciprocal is an outgrowth ofa 
specialized agency, headed by Mr. 
Crawford, which has written aviation 
risks since 1946. Mr. Roe owns an 
agency in Dundee and has been active 
in the agency field since 1948. 

It was announced that for the pre 
sent the reciprocal will confine its 
business to coverage of single engine 
and light twin engine aircraft, writing 
both liability and physical damage. It 
is anticipated that added lines wil 
be undertaken later. 
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Milwaukee Auto Mutual 


Opens Minneapolis Office 


Milwaukee Automobile Mutual de 
dicated its new Minneapolis office and 
celebrated its 25th year in Minnesota 
with an open house and an annivel 
sary banquet. The new office will serv- 
ice Minnesota and western Wisc0t- 
sin. 

Attending the open house wert 
agents and members of the Minne 
sota department. John N. Christian 
son, vice-president and general sales 
manager of Quality Park Envelope 
Co., was the banquet speaker. 


Pohl Named To Bond Post 
Continental-National has appointed 
J. Edwin Pohl assistant to the bond 
manager at San Francisco. Before jal 
ing Continental, he was special ag@ 
at Sacramento for Fidelity & Deposit 
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FieNATIONAL UNDERWRITER 


Agents’ Future Is Plainly Written In 
Present Pattern; Customer Is The Key 


(CONTINUED 


stores which she patronizes. She would 
laugh her head off at the injection of 
any merchandising philosophy into a 
discussion of what she should buy 
and where she should buy it. She 
doesn’t care how the grocer is com- 
pensated, whether he owns his own 
store, works for an independent su- 
permarket, is an employe of a chain of 
stores or of a cooperative chain. She 
wants to know what he has for her 
to set before the agent’s family on the 
table, at prices which will not provoke 
him to squawk when he reviews the 
grocery bill. 


Facilities For Agents 


Some may object that analogies be- 
tween insurance and other products 
are not valid. They say that insurance 
is “different.” They may be right. Ac- 
tually, the question is academic. 
The hard fact is that customer buying 
habits have already been shaped by 
merchandisers of other products, and 
the customer is bringing these atti- 
tudes over into consideration of in- 
surance. His preference will be met on 
his terms, or else. Today the old slo- 
gan should be changed to “Let the 
Seller Beware of his Master, the Cus- 
tomer.” 

What can the agent do to meet the 
demands of modern marketing con- 
ditions? Very little on his own. But 
the agency system can do a great deal 
about it. Does this sound like a con- 
tradiction? It is not. The agency sys- 
tem is made up of agents and their 
companies, and it is to the latter that 
agents must look for a variety of prod- 
ucts, for technical processing services, 
for competitive prices, for budget plans 
and for other devices that will keep 
him in the market. 

Until the comparatively recent past, 
the agent would have looked in vain 
to his companies for these features. 
But today, a growing number of in- 
surers is adopting the marketing pat- 
terns of merchandisers in other fields. 
These alert insurers have taken those 
parts of the merchandising jigsaw 
puzzle that other businesses have al- 
ready solved and have applied the 
pertinent features to their own oper- 
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ations. The direct spur to such action 
has been from the specialty insurers 
and exclusive agent companies which 
made such moves even earlier; but a 
more fundamental reason is the nec- 
essity of competing with all other 
types of business which have long had 
expert marketing. 

Thus, the more progressive insurers 
have revamped their old and outmoded 
agency or production units and have 
replaced them with marketing depart- 
ments, under which sales, market re- 
search and advertising are properly 
brought together. These companies 
have budget plans in line with the 
credit trend in all phases of business. 
They have economy auto plans for 
discount buyers who qualify. They 
are investigating electronic data proc- 
essing for sensible handling of mass 
business. They have acquired or set 
up life affiliates to provide true one 
stop protection. 

Some agents do not like these plans 
—or at least they dislike certain fea- 
tures of them. Before passing judgment 
upon them, the agent might do well 
to recall where these plans came from. 
They originated with and are a part 
of the operations of all the leading 
merchandisers in American business. 
Surely, agents will agree that they are 
the best merchandisers in the world. 
Moreover, these market experts de- 
veloped such plans in response to cus- 
tomer demand. So, when you get right 
down to it, those agents who do not 
favor these over-all marketing pro- 
grams really have a difference of opin- 
ion, not with their companies, but 
with a far more important group— 
their customers. Agents would be well 
advised to beware of entrance to this 
quarrel. They can’t win. 


Hold On To Market 


The fundamental purposes of the 
plans some insurers have adopted is 
to hold on to the mass market lines. 
Some commentators have said that 
these are destined to go by default, 
leaving the agent to concentrate on 
higher premium commercial business. 
It would be hard to conceive of a more 
nonsensical statement. The agency 
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Working with Weghorn you can offer your clients 

the finest and most complete coverage for all their insurance 
needs. Twenty-seven top flight companies are allied with 
Weghorn representing the best in fire and marine, 

personal and business life insurance. And when 

it comes to service—sales aids, assistance in making 
presentations, handling of billing, etc.—you’ll soon see 

why Weghorn’s reputation is built on building 

better business for brokers. Why not phone 

or write us, today, we’d like to talk to you. 


JOHN C. WEGHORN AGENCY, INC. 
102 Maiden Lane, New York 5, N. Y. * Phone: Digby 4-8420 
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company system can’t proceed on 
the assumption that it will give up any 
part of its market. Spread and variety 
of riskg are the very essence of suc- 
cessful insurer operations. In this re- 
gard, it is well to look at what the 
competition is doing; they don’t plan 
to relinquish anything. 

For example, Allstate in its for- 
mative years restricted itself to auto- 
mobile coverage. After the war, it 
began expanding from the secure base 
it had established. In 1952, it added 


personal liability; in 1954, fire; in 
1957, life and commercial fire; in 
1958 commercial liability, A&S and 


small boat coverage. Executives of 
this company think there is great op- 
portunity in commercial lines. Com- 
mercial premiums are now less than 
5% of the company total. One officer 
of the company predicted that they 
will eventually amount to 50% of 
writings. Actually, their present target 
is 10%—about double current volume, 
and there are progressive plans for 
further commercial growth. Thus, this 
formidable competitor has already 
moved into the very field which some 
have identified as the preserve inde- 
pendent agents should stake out for 
their own. 

Agents have been told that their 
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auto business is particularly vulner- 
able and that they should reconcile 
themselves to its disappearance from 
their books. Yet, in some quarters it 
is believed that companies which con- 
trol auto business will control all per- 
sonal lines. 


Importance Of Auto 


The president of one large life com- 
pany has maintained for years that 
auto coverage is the key to the sale 
of all other personal coverage, includ- 
ing life. He thinks that the agent who 
writes the automobile has a door 
opener into hundreds of homes, which 
is not available to the life agent. 

At least one insurer is on the verge 
of issuing a package with the family 
auto policy combined with homeown- 
ers. It will be interesting to see if 
agents controlling auto coverage can 
absorb into this new package, home- 
owners carried with another company. 
It would seem that they would have 
an advantage in bringing this about. 

On a broader scale, insurers have 
not succumbed to the dangerous theory 
that auto business can be relinquished. 
The rash of individual economy plans 
and the auto program of the bureaus 
are proof of this. Agents may not like 
everything about any one of these 
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plans, but it might be well to adopt 
one and push it energetically. In auto 
business, agents have hold of a tiger 
by the tail. Like old age, this is mighty 
unpleasant unless one considers the 
alternative. 

It is simple to comment on how an 
agent is conducting his operations 
and how he should change them. But 
change is never pleasant. Still, every 
other business in this country has 
been forced to accept it. Banking was 
long regarded as even more conserva- 
tive than insurance, but it has changed. 


Image Has Changed 


Not many years ago, the popular 
image of a banker was that of a crabby 
individual whose chief delights were 
foreclosing widows’ mortgages and 
denying credit to worthy applicants. 
How do we picture the banker today? 
We see him or his advertising repre- 
sentatives on TV, waving a book of 
blank checks, beseeching the prospect 
to take them and draw credit merely 
by signing his name. 

The banker has a great line of 
wares today—savings, and commercial 
accounts, Xmas clubs, personal and 
commercial loans, life insurance, sav- 


ings bonds, vacation funds, special 
purpose clubs, home and_ business 
mortgages, and credit arrangements 


for every conceivable purpose. He has 
changed because his customers forced 
him to do so. 


Future Unlimited 


It is one thing to talk about adapt- 
ing to the future, but what future are 
we talking about? It has been pin- 
pointed effectively by William Mid- 
dendorf, insurance stock analyst of 
Wood, Struthers & Co., New York in- 
vestment brokers. On the basis of long, 
continuing and objective study of the 
insurance business, Mr. Middendorf 
says that the first thing readily appar- 
ent is the fact that the business is 
becoming a behemoth. Judging by pop- 
ulation trends and by the growth in 
insurable values, due both to the 
spread of ownership of property and to 
inflation, it may not be unreasonable 
to assume that the insurance business 
will approach $25 billion in premium 
volume in the next 10 years. 

This implies a doubling in present 
volume, much as a doubling has oc- 
curred in the last 10 years. Assuming 
20% of this figure will find its way to 
the producer to pay his expenses, sal- 
aries, etc., this means that fire and 
casualty salesmen may be receiving 
as much as $5 billion in revenue in 
1969. The “flexible and aggressive 
agent” should certainly be the leading 
earner of this $5 billion. 

The agents’ customers hold the key 
to this opportunity. This flat state- 
ment has been bolstered by an ob- 
servation of Edwin S. Overman, as- 
sistant dean of American Institute: 
“Any business which fails to keep in 
close touch with the desires and pref- 
erences of consumers will inevitably 
wind up out of touch with consumer 
dollars.” 


Customer Future Paramount 


Agents are under no compulsion to 
accept from anyone prophecies about 
their future. It is reasonable to as- 
sume however that they will ac- 
cept the necessity of increased profes- 
sionalization of their business. 


They will probably go a step fur- 
ther and agree that the agent who is 
doing his utmost right now to achieve 
professional status is the one who is 
exhibiting faith in his future. This 
faith will make a difference in how the 
agent uses his time. It will make a dif- 
ference in how he treats his customers. 
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It will make a difference in 
things he puts first—what 
work for and how hard to work 
will make him rethink his entire phi. 
losophy. In short, it will shape his fy. 
ture and assure the continuance 
what he must be convinced is the 
system of providing insurance to big 
only master—his customer. 

Agents should not think exclusively 
about their own future. They 
focus their attention and efforts » 
their customers’ future. In doing % 
they will insure their own. 


Fire Explosion Damage 
Estimated At $4.5 Million; 
Plant’s Water Hose Failed 


A spectacular fire and explosion 
stroyed W. S. Dickey Manufa 
Co. production facilities at Birming. 
ham, Ala. Early estimates placed th 
loss at $4.5 million. 

The general alarm fire started whe 
an employe using an electric torch a. 
cidentally set flooring alight near, 
hydraulic pipe extrusion machine, Ep. 
ployes tried to put out the fure with 
hand extinguishers. A fire hose broke 
when the water was turned on. 

Flames reached the hydraulic m,. 
chine heating cylinders, which cp. 
tained oil. They exploded, spreading 
fire over a wide area. 

Work had been halted on a new $33 
million Dickey plant near Birminghan 
due to the steel strike. 


Boston Library. Assn. Elects 


A. Brooks Parker Jr., vice-president ‘ 
of Boston, was elected president o ( 
Insurance Library Assn. of Boston z 
its annual meeting. 

Homer W. Jones, Aetna Fire, wa 
elected vice-president. Benjamin ¥ 
Hermes, New England Fire Insuran: 
Rating Assn., treasurer, and Librarian 
Abbie G. Glover, secretary and a- 
sistant treasurer, was reelected. 





Aetna Fire has appointed Robert J. 
Perreault special agent for Maryland 
and the District of Columbia. 
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Says Florida Code 
Creates Tax Puzzle 


Varying interpretations of a section 
of the new Florida insurance code per- 
taining to the taxation of insurance 
companies doing business in that state 
have created a puzzle for the industry, 
Vestal Lemmon, general manager of 
the National Assn. of Independent In- 
surers, has stated. He said some Flor- 
ida municipalities are interpreting the 
law so as to require insurance com- 
panies to pay unlawful taxes. 

Mr. Lemmon said section 92 of the 
new insurance code which “states 
categorically that the state pre-empts 
the field of taxing and licensing of 
insurance companies,” is in question. 
Cities which previously had levied 
such taxes and license fees now are 
required to yield this prerogative to 
the state. 


Some Cities Still Ask Tax 


“Some cities insist that the com- 
panies continue to pay the local taxes 
and fees,” Mr. Lemmon said. “How- 
ever, highly competent legal counsel 
tells us that the language of the law 
is perfectly clear and that it does 
specifically prohibit counties, cities, 
municipalities, districta, school dis- 
tricts, or political subdivisions or agen- 
cies from requiring any additional 
licenses or permits of the insurance 
companies already licensed by the 
state.” 

Mr. Lemmon noted that NAII staff 
legal counsel had submitted a memor- 
andum of law to the Florida attorney 
general who, it is understood, is study- 
ing the matter. 

Mr. Lemmon emphasized that the 
companies did not object to paying 
lawful taxes. Last year, he said, the 
insurance industry paid more than $10 
million in taxes in the state of Florida. 
“But,” he concluded, “our companies 
have a solemn duty and obligation not 
to expend policyholders’ money for 
attempted tax levies which have no 
basis in law.” 


New INA Dallas Office 


North America has opened a new 
Dallas service office at 7900 Empire 
Freeway to supervise business in 
Texas, Oklahoma and Arkansas. 

The newly constructed two-story 
building has a parking area for 95 
cars. North America has leased the 
first floor. The company’s Dallas office 
was formerly at 505 North Ervay 
Street. 


AIU Was Host To Visiting 


Colombia Business Leaders 


The New York office ground floor 
windows of American International 
Underwriters during November fea- 
ture a special Colombian exhibit. The 
display honors the visit to the U. S. of 
Dr. Fernando Plata, president of Bolsa 
de Bogota, the Bogota Stock Exchange, 
and Alejandro Uribe, president of 
Compania Suramerica de Seguros of 
Medellin. A. E. Gilbert, executive vice- 
president of AIU, was host at a lunch- 
eon given for Dr. Plata and Mr. Uribe 
at the company’s headquarters. 

The visitors are with a party of sev- 
en business and financial leaders from 
Colombia who are making a nation- 
wide tour to study formation and 
growth of capital in the U. S. The visit 
is under the auspices of the U. S. 
government’s point four program. 

Insurance Institute of America’s an- 
nual conference and luncheon will be 
held Nov. 17 at Governor Clinton 
Hotel, New York. 


Credit A&S Rates Are 
Lowered 12.5% By N.C. 


RALEIGH, N. C—Commissioner 
Gold has ordered a 12.5% reduction, 
effective December 16, in rates on 
credit A&S coverage written in con- 
nection with small loans. This is the 
third reduction the commissioner has 
ordered since 1955, when the rate was 
$3.30. 

The latest reduction was based on a 
review of experience for the period 
from Jan. 1, 1958, through June 30, 
1959. The experience for companies 
operating throughout the period 
showed a loss ratio of 42.19%, while 
combined loss experience of all com- 
panies was 37.57%, including loss ad- 
justment cost. 


Loss Experience Dropped 


The companies argued that the dif- 
ference in loss experience between old 
and new firms resulted from lack of 
time for claims to accrue. 

The commissioner conceded this, but 
also declared, “From all the evidence 
of record, it is clear that the loss 
experience now under review has 
dropped. The commissioner finds as a 
fact that with the present loss ratio, 
rates are not commensurate with 
benefits received.” 

In his order, he notified the com- 
panies they are expected to file on or 
before August 1, 1960, their loss ex- 
perience from July 1, 1959, through 
June 30, 1960. 


Employers Reinsurance 


Continues To Show Gain 


KANSAS CITY—Employers Rein- 
surance reported a continuation of 
higher earnings in the third quarter. 
Net earnings in the first nine months 
were $2,251,972, equal to $3.75 a share, 
compared with $1,809,316, or $3.02 a 
year ago. The underwriting gain in 
the nine months was $1,799,865, up 
from $1,387,784, and investment earn- 
ings were $1,478,302, against $1,273,- 
391. 

The company had net premiums of 
$25,324,175 in the first three quarters, 
up $2.4 million, and surplus was up 
$1.2 million to $2,691,172. 


Great Central Names 


Steiner And Saal 


Robert W. Steiner has been ap- 
pointed operations vice-president and 
Erwin C. Saal research and marketing 
vice-president of Great Central of Peo- 
ria. 

Mr. Steiner is a former vice-presi- 
dent of sales of Union Indemnity and 
also of Prairie State Farmers. Prior 
to holding those positions, he was 
midwest general manager of General 
Fire & Casualty, and a district man- 
ager of Hardware Mutuals of Stevens 
Point, Wis. 

Mr. Saal has been with Great Cen- 
tral since 1946. He was made agency 
director in 1948 and vice-president of 
sales last year. 

Michigan Mutual Promotes Two 

Michigan Mutual Liability has pro- 
moted Irwin E. Krapp to company 
credit manager and Donald C. Boza to 
acting regional credit manager at De- 
troit. Mr. Krapp has been with the 
company since 1952 and Mr. Boza 
since 1956. 

Chicago chapter of Fire Protection 
Engineers, at ‘the Nov. 16 meeting, will 
hear a talk on pre-stressed concrete 
by B. A. Zimmer of Underwriters’ 
Laboratories. 
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Wattles Is Chubb & Son 


Pacific Marine Manager 

Chubb & Son has appointed Walter 
C. Wattles marine and inland marine 
manager of the Pacific department at 
San Francisco. He succeeds C. Convers 
Goddard, who has been transferred to 
Montreal as manager of the Canadian 
department. 

Mr. Wattles has been marine and 
inland marine manager of the southern 
department at Atlanta for four years. 
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Committee To Operate Michigan Surety 


(CONTINUED FROM PAGE 1) 


hausted and an impairment in re- 
serves exceeding $700,000 appeared as 
of Dec. 31, 1958. An additional operat- 
ing loss of $141,000 was reported for 
the first half of this year, it was 
stated. The Michigan attorney general 
filed a petition in behalf of the de- 
partment. 


Didn’t Want Publicity 


Clayton Jennings, Lansing attorney 
and a director of Michigan Surety, 
asked that the order be suppressed, 
contending there was no firm ground 
for receivership or liquidation and 
claiming that department examiners 
had failed to accept assets which prop- 
erly should have been evaluated in 
excess of $1 million. Public disclosure 


of the court action, he argued, would 
be ruinous, and he asked that the 
company be given time for a determi- 
nation of its true financial position. 
Meanwhile, however, most of the de- 
tails of what happened in Lansing 
were disclosed in Cincinnati when 
Commissioner Stowell of Ohio acted 
against Michigan Surety on the basis 
of an examination supervised by Na- 
tional Assn. of Insurance Commis- 
sioners. A court order was issued in 
Cincinnati naming, in addition to 
Michigan Surety, the other Kroll 
properties—Agency Corp. of America, 
Surety Underwriters Inc. and Wal- 
mark Ins. Agency Inc. 

Charges were made in both Michi- 
gan and Ohio that large portions of 
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AGENCY VICE PRESIDENT 
WANTED 


Eastern fire and casualty company expanding 
into Pennsylvania, District of Columbia, Ohio, 
Virginia and Maryland. Challenging opportun- 
ity for experienced full coverage automobile 
man, between 30 and 45 years of age who must 
be a Total Abstainer and family man. Car fur- 
nished with salary ¢ letely open d ding 
on background experience. Stock options for 
future capital gains available to right man. 
Write full details with recent snapshot to Box 
K-56, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Cicago 4, Ill. 








We have a splendid opportunity for a young 
man about thirty years old, who enjoys Casualty 
Underwriting and who has had a few years of 
intensive training and experience in that field. 
Educational background must include at least 
a basic college degree. To the person selected 
we offer an early opportunity to assume man- 
agement responsibilities. The salary is open. 
Reply Box K-64, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








BOUGHT AND SOLD 


Insurance Company and Agency purchases ne- 
gotiated. Ail replies kept in confidence. 


UNIVERSAL CONSULTANTS 


4211 Chestnut Street 
Philadelphia 4, Pennsylvania 





WANTED: 

Insurance Accounting Executive 
Growing up-state New York stock fire and allied 
insurance company needs qualified man to su- 
pervise Accounting and Statistical Department. 
Should know statement preparation, tabulating 
methods, income tax computation, reserve prep- 
aration, and have ability to manage department. 
Really a rare opportunity for right person. 
Please write Box K-53, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, 
lll., giving full information about your educa- 
tion, experience, family, age, etc.—all in strict 
confidence. 








FOR SALE 


INSURANCE AGENCY IN RAPIDLY GROWING 
COMMUNITY—OLDEST AGENCY IN TOWN— 
70% FIRE BUSINESS WITH UNLIMITED POS- 
SIBILITIES IN FUTURE. IF SINCERELY IN- 
TERESTED WRITE M. T. BOYER, 1130 ASH 
STREET, WAUKEGAN, ILLINOIS FOR FUR- 
THER INFORMATION. 


SAFETY ENGINEER 


Multiple line company desires Safety Engineer 
with 5-10 years insurance experience. Real oppor- 
tunity for right man. Work out of Indianapolis. 
Also need Payroll Auditor in Gary-Hammond 
area. Address Box K-59, c/o The National 
|; eae Co., 175 W. Jackson Bivd., Chicago 
4, ill. 








GENERAL AGENCY UNDERWRITER 

OFFICE MANAGER 
A large General agency operating the Southern 
States has an excellent opportunity for an ex- 
perienced fire and casualty underwriter-office 
manager. Salary is in accordance with experi- 
ence and ability. Please furnish experience and 
personal resume to Box K-49, c/o The National 
gt Co., 175 W. Jackson Blvd., Chicago 
, HMlinois. 


AVAILABLE 

as Agency Partner-Company Executive-Industrial 
Manager or Fire Protection Engineer and Direc- 
tor—years field experience Company, Agency, 
Licensed Broker all lines—familiar all markets— 
prefer Chicago, Columbus, Ohio or Southeast 
Florida location—Interested in buying into firm. 
Write Box K-60, c/o The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Ili. 








FIRE PRODUCTION MANAGER 
Large Multiple Line Stock Company has op 9g 
in its Midwest office In Chicago for Fire and 
Marine Production Manager. This is a newly 
created position offering excellent opportunities. 
Salary open. Age to 50. Please give full details 
of past experience in reply to: Box K-51, c/o 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 








WANTED TO BUY 


Fire and Casualty Insurance Agency on Staten 
Island, New York. Purchaser is established local 
agent who is interested in direct local business 
only. White Box #NY-I7, c/o The National 
Underwriter Co., Adv. Dept., 17 John St., New 
York 38, N.Y. 








Fieldmen Underwriter 


Michigan Area 


An expanding Multiple Line Mutual Company has 
openings for fieldmen experien in Fire and 
Casualty, also a fire and casualty assistant to 
chief underwriter. Give educational and business 
background, along with salary requirements. All 
replies confidential. Write Personnel Dept., Hast- 
ings Mutual Insurance Company, Hastings, Mich 


HAWAII CALLS 


B. I. Claim Adjuster, 28-40, 5 or more years’ 
exp. Excellent oppor. with Hawaii's oldest do- 
mestic ¢ y. Liberal ployee benefits, 35- 
hr. wk. Write: Personnel Dir., Home Insurance 
Co. of Hawaii, P.O. Box 2866, Honolulu 3, giv- 
ing full educational and exp. history. 








Michigan Surety assets had been di- 
verted to other Kroll properties and 
intermingled with their funds. 

Michigan Surety operates in 43 
states and has been writing a con- 
siderable volume of long haul truck 
business and performance, fidelity and 
bail bonds. 

Mark Kroll, a son of Jack Kroll, 
director of CIO political action com- 
mittee, issued a statement to the ef- 
fect that he “held interests of the 
public, company and stockholders far 
above personal prestige” and had 
been “always willing to step aside if 
necessary to save the company from 
a long court battle that will destroy 
: 

Within the last week Mr. Black- 
ford rejected an offer by Mr. Kroll to 
resign and supply $1 million in new 
capital for Michigan Surety. The com- 
missioner said several specific com- 
plaints against the company will be 
held in abeyance pending the out- 
come of the audit. 


Company 50 Years Old 


Michigan Surety is about 50 years 
old. It has been doing about $7 mil- 
lion annually in bond and casualty 
business. It was founded by the late 
Frank Ellsworth, a former Michigan 
commissioner, and a group of asso- 
ciates on the base of a former com- 
pany at Grand Rapids. Michigan Sure- 
ty was purchased by the Kroll in- 
terests when they offered substantial- 
ly higher amount per share for the 
stock than was bid by several com- 


petitors. 
A statement issued from the Kroll 
organization headquarters’ entitled 


“Action Called off Against Kroll Firm” 
states, among other things: “It is note- 


worthy that while Commissioner 
Blackford, in filing his petition for 
temporary receivership, stated ‘the 


Michigan Surety Co. is hopelessly in- 
solvent’, the stipulation and the order 
of the court did not have any financial 
qualifications placed on either Insur- 
ance Corp. of America or Mr. Kroll 
for the company to continue as usual 
at this time.” 


Reports Two Sources Of Capital 


“It is authoritatively reported,” the 
Kroll release states, “that there were 
two financial institutions ready, will- 
ing and able to put in sums upward 
of $1 million in new capital, if needed.” 

The Kroll release also states—‘“Note: 
While other states jumped the gun by 
issuing cease and desist order (sic), 
the Michigan insurance department 
which initiated the original action did 
not at any time stop the company 
from continuing writing in the state 
of Michigan.” 

“Michigan Surety,” the release con- 
cludes, “stated that insurance exam- 
iners were ‘grossly in error’ and 
claimed the firm actually has a sur- 
plus of more than $1 million as of 
June 30.” 


Kemper Advances O'Neil 


Joseph O’Neil Jr. has been named 
assistant to president Norris C. Flan- 
agin. Mr. O’Neil joined the organiza- 
tion in 1957 in the business extension 
department, and in 1958 became su- 
pervisor of trade magazine and A&S 
advertising. 





LET US SHOW YOU YOUR FUTURE 


Excellent opportunity with a leading mutual 
company. Field position open in Mid-West area. 
Give complete resume of qualifications and 
state salary requirements. Write Box K-54, c/o 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 








CASUALTY SAFETY ENGINEER 


Excellent position available for an experienced 
Safety Engineer in Chicago area. Many Benefits 
include Company car, Life and Medical Insur- 
ance, Vacation and Pension. Write Box K-66, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








WANTED 


Surplus Line Agents for Long Haul Truck— 
Physical Damage (Fire, Theft, Collision) in 
states permitting non admitted Carriers. Re- 
ply Box K-65, c/o The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Ill. 





























November 13, 


To Renew Effort To 
Let Lite Companies 
Own Other Insurer; 


(CONTINUED FROM PAGE }) 
the law was the way it was. 

The theory behind permitting 
casualty insurers to own life com. 
panies but prohibiting life compa, 
from owning general insurers is that 
life company’s long-range Solvency 
not affected by the solvency gf, 
company that might own a majo 
of its stock, but a life company hay, 
a fire or casualty company as part 
its assets might be hurt by insoly 
of a subsidiary insurer. Howey, 
those who take issue with this th 
point out that for a sizable life cop, 
pany the stock of a fire or cas 
insurer would constitute only a 
part of the life company’s assets and 





could not possibly be a source — 
danger. Cor 

It is not regarded as likely that gf anc 
important a change in the ins NA 
law has a chance of being enacted gf eon 
the 1960 session. What is expected) F 
that the question will have the fin: 


thorough consideration, so that if actigy 
is deemed desirable it can be soughfi 
at the 1961 session. 


Could Bring Big Changes 


Since the big majority of all liph; 
insurance is written by companies thy 
have been kept from going into ty 
general insurance business by reasy 
of doing business in New York, ty 
removal of the law’s restraints cou 
produce tremendous changes in bo} 
the life and the _ property-liabiliy} cis 
fields, particularly the latter, becaus 
of the generally more dynamic ai 
aggressive sales methods that » 
characteristic of the life insuran 
business. 

Considerable evidence has been at- 
vanced to the effect that it is mud 
more difficult to develop a genenfR 
insurance broker or agent into 3 
effective life insurance salesman th 
to get a good life agent to turn hi 
salesmanship talents to the merchan- 
dising of fire and casualty coverage 
In addition, the life companies ha 
huge financial resources that wo 
enable them to spend as much mone 
as good sense might dictate to put th 
sale of fire and casualty coverages 
a profitable basis. 


Allen Is Actuary Of 
Phoenix Of Hartford 


Phoenix of Hartford has appoint 
Edward S. Allen actuary. For t G 
past 10 years he has been an ac 
of New York Compensation Insurant 
Rating Board. He has been assistal 
general manager and actuary sini 
1956. 

Prior to that he was with the acu 
arial department of National Bure 
and was a casualty rate analyst in 
Connecticut insurance department. 

































Three Local Associations 
Of Texas Elect Officers 


Abilene Assn. of Insurance Agett 
has elected J. D. Perry president 
Robert Deegan vice-president and Ad 
Greer was reelected secretary. i 

The Dallas association has elect 
Donald E. Bowles president, 
Welch vice-president, and Lonnie Me 
hundro was reelected secretary. 

Vernon Poole has been elected pre 
dent and R. A. Buchanan secretary 
the Liberty agents’ association. 

























per 13, ) 


ort To 
ANies 
surers 


AGE 1) 


$ 


Mitting fire 


Yovember 153, 1959 


friz. Agents Pick 
Hance; 300 Attend 
Annual At Phoenix 


arizona Assn. of Insurance Agents, 
at its annual meeting at Phoenix, 
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elected Richard M. Hance, Phoenix, 
president, succeeding D. M. Lovitt of 
Tucson. The meeting drew 300 agents. 

Other new officers are M. M. John- 
son, Holbrook, vice-president, Tracy 


4 pird, Tucson, secretary-treasurer, and 
? 


Frank P. Middleton, Phoenix, was re- 
elected state national director. 

On the program were Asa N. Bush- 
nell Jr., North Hollywood, Cal., who 


J described the California safe driver 


plan, and Milton W. Mays, vice-presi- 


dent of America Fore, who spoke on 
J urrent trends. Frank L. Smith, ad- 
4 vertising chairman, explained “What's 


Coming Next in Big I Advertising,” 
and Paul Jones, Tucson, president of 
NAIA, addressed one of the lunch- 
eons. : 

Following the general session of the 
final day, the rest of the morning was 
devoted to clinics. Directing the clin- 
ics were Daniel W. King, Crum & 
Forster, San Francisco, on time ele- 
ment contracts; Donald T. Shaw, Roy- 
al-Globe, Los Angeles, general liabil- 
ity; Carter Norris, Fidelity & Deposit, 
Phoenix, fidelity and surety; A. Vic- 
tor Sinclair, Rathbone, King & Seeley, 
Los Angeles, Lloyds; C. F. Bartholo- 
mew, Hartford Steam Boiler, Phoenix, 
boiler and machinery; J. Henry Mar- 
tin, Standard Forms Bureau, San Fran- 
cisco, standard forms; Conde W. With- 
ers, Arizona Fire Rating Bureau, on 
the bureau; Gordon Shoaf, deputy di- 
rector of Arizona department, on the 
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| Blue Cross, Blue Shield N. D. 


Rate Increases Are Denied 


Proposed increases in Blue Cross and 


: Blue Shield group rates in North Da- 


kota have been rejected by Commis- 


sioner Jensen. Blue Cross asked for 


24% more and Blue Shield for 29, the 
latter on an 18% increase in doctors’ 
fees. Blue Cross said there had been 
a general increase in the cost of oper- 
ation and supplies. 

Assistant Commissioner Albers will 
investigate the increased costs and the 
plans have been asked to draw up 
hew proposals showing more precisely 
where their expenses have risen. 


Auto Rating, Territories 


| Get Into La. Politics 


Paul Tate of Mamou, candidate for 
Louisiana insurance commissioner, is 
circulating a statement to agents on 
auto merit rating and deviations. He 
calls attention to the fact that Com- 
missioner Rufus Hayes is making a 
study of a merit rating plan. 

But this, Mr. Tate contends, ‘“con- 
cerns nothing more than another de- 
Viation scheme to permit some com- 
panies to use merit rating while leav- 
ing the other companies on the higher 
rates.” He is against such deviation 
schemes for auto liability. 

Mr. Tate says if he is elected he will 
seek an experience rating or merit 


{Plan under which the risk will be clas- 


sified “regardless of who insures the 
tisk. Any company will be permitted 


Mejto write the risk at the established 


Tate,” 





This will result in competition 
on service and salesmanship 
rather than rate differential, he says, 
and will permit “all efficient compa- 
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nies to continue to do profitable busi- 
ness in Louisiana.” 

Territorial classifications would be 
modified by Mr. Tate. The parish in 
which an accident occurs will be of 
less significance than the classifica- 
tion of the insured vehicle causing the 
accident. This, he says, will correct 
“the flagrant inequities existing” at 
present, for example, in West Baton 
Rouge. 


Underwriting Improved 
In First Nine Months 


Dominick & Dominick, New York in- 
vestment brokers, report that third 
quarter statements filed with the Cal- 
ifornia department in advance of the 
Nov. 15 deadline show general im- 
provement in underwriting profit or 
loss margins. 

Comparisons between the first nine 
months of 1958 and the same period 
this year show American improved 
from a loss of 3.6% to one of 0.9%; 
Fireman’s Fund from a loss of 2.1% to 
a gain of 1.2%; Home from 4.5% loss 
to 0.5% gain; North America from 
0.2% loss to 0.9% gain; and Maryland 
Casualty from 2% loss to 1.2% loss. 
Government Employees’ profit margin 
went down from 21.1% to 20.6% and 
Seaboard Surety’s from 20.9% to 19%. 


Kwedar Is Advanced 
By Maryland Casualty 


Warren J. Kwedar has been ap- 
pointed assistant agency director of 
Maryland Casualty. He started with 
the company in 1949, and was special 
agent and later production manager 
at Richmond, prior to his latest ap- 
pointment. 


Mass. Commissioner To Back 
Bills On Foreign Insurers 


Among legislative proposals which 
will be backed by Commissioner Whit- 
ney of Massachusetts is one to in- 
crease requirements for unlicensed in- 
surers in the state. Net assets required 
of these companies would be raised 
from $200,000 to $300,000 and they 
would be compelled to deposit $200,- 
000 with the state treasurer. 

Mr. Whitney also supports a meas- 
ure to exempt from the law any action 
taken by him in connection with sus- 
pension or revocation of foreign in- 
surers’ licenses. At present, in con- 
nection with such proceedings, any 
company concerned must be given 
adequate notice and a full opportunity 
to be heard, even though its financial 
position is hazardous. Such companies 
can continue to do business for a con- 
siderable time while awaiting a hear- 
ing and decision. 


Seven Companies Upheld 


In Tower Damage Case 


Seven companies have won their 
battle in U. S. District court at Selma, 
Ala., in a suit for $85,000 in the col- 
lapse of Dallas (Ala.) county court- 
house clock tower. 

The county contended that the July, 
1957, damage was caused by lightning 
that hit the tower. The companies ar- 
gued that the collapse was caused by 
faulty construction and additions to 
the tower. 

Companies named in the suit were 
Atlas, St. Paul F.&M., Commercial 
Standard, Commercial Union, Auto- 
mobile, London & Lancashire, and Re- 
liance. 


Ross S. Moore has been appointed 
an audit supervisor in Kemper com- 
panies’ San Francisco office. 





Roy L. Davis’ 
listeners are Law- 
rence R. Fisher, 
president of Chica- 
go Board, and Wil- 
liam L. Martin, 
(right) assistant 
general counsel of 
National Boar d. 
Mr. Davis is man- 
ager of Assn. of 
Casualty & Surety 
Companies. The 
three appeared at 
conferment lunch- 
eon sponsored by 
Chicago chapter of 
CPCU. 





Representatives of different segments of industry who attended conferment 
luncheon sponsored by Chicago chapter of CPCU are, left to right: D. P. Skaer, 
assistant manager Cook County Inspection Bureau and chairman of Insurance 
Society of Chicago; Peter W. Freilich, resident manager Corroon & Reynolds 
and president of Insurance Federation of Illinois; Orville L. Varland, president 
of Illinois Assn. of Mutual Insurance Agents; and Francis W. Morley Jr., Asso- 
ciated Consulting Service, president of Chicago chapter of CLU. 


At conferment 
luncheon spon- 
sored by Chicago 
chapter of CPCU: 
Vernon Rosenthal, 
deputy director of 
Illinois depart- 
ment; Gustav F. 
Michelbacher, re- 
tiring vice-presi- 
dent of Great 
American Indem- 
nity; and William 
T. McElveen, 
Wineman Bros. 





agency, president of Chicago chapter. Mr. Michelbacher was luncheon speaker. 





Anchor Casualty Adds 


To Its Capital Funds 


ST. PAUL—Anchor Casualty is is- 
suing 100,000 additional shares of 
common stock to increase its capital to 
$1.4 million. The entire new issue was 
purchased by Agricultural, which al- 
ready owns 99% of Anchor Casualty 
common and 85% of the preferred. 
Anchor now has surplus of $7 million 
and assets of $21 million. 


Loventhall Elected 


Samuel Loventhall has been elected 
president of Middle Tennessee CPCU 
chapter at the annual meeting in 
Nashville. C. M. Hunt Jr. is the new 
vice-president; Paul R. Smith, secre- 
tary, and John M. Lee, treasurer. 


St. Lawrence Ins. Co., with home of- 
fices on Chicago’s north side, has 
opened a downtown service office in 
the Insurance Center Building, 330 
South Wells Street. 


Wabash F.&C. Cuts Rate 


On American Compact Car 


Wabash F.&C. is offering a 10% 
rate reduction on American-made 
compact cars, effective Nov. 16. No 
announcement has been made as to 


rates on foreign compact cars. 


Gleason Slated For St. Louis 


“The London Market Today” will be 
discussed by Jay W. Gleason, execu- 
tive vice-president of Illinois R. B. 
Jones, at the Dec. 2 meeting of St. 
Louis CPCU. Mr. Gleason has recently 
been in London and will describe his 
views of the current situation there. 


Inspect San Marcos, Tex. 


Thirty-three members of Alamo 
(San Antonio) Field Club inspected 
San Marcos. Of the 1,514 occupancies 
inspected, 292 hazards were found. 
When San Marcos was inspected 10 
years ago, 1,000 hazards were discov- 
ered. 
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In the Limelight 


Because of 
These Features 





In short, these features add up to quality. Genuinely 
new, unusual and liberal, they possess strong prospect 
appeal. Here are the facts: — 

Within the next twelve months, 500,000 American 
families will have hospital and medical bills that will 
equal or exceed their annual incomes. Another 
1,000,000 families will incur medical expenses equal to 
half their annual salaries. Basic medical or hospital 
insurance is not enough to meet these catastrophic ex- 
penses. The Employers’ now provides the solution ... 
Guaranteed Renewable Major Medical Coverage. 


For Individuals and Families 

Guaranteed Renewable to Age 65 

Level Premium. No Increase Because of Age. The Company Reserves 
the Right to Change Premium Rates on Class Basis Only. 

First Day Coverage for Accident and Sickness 

$500.00 Deductible 

Pays 80% of Covered Expenses 

Pays up to $7500 for Each Accident or IIIness 

Special Conversion Privilege 


If you are an Agent who wants to be in the limelight, 
why not see for yourself how our new Guaranteed 
Renewable Major Medical Plan can help guard against 
today’s skyrocketing medical costs and at the same 
time increase your own Accident and Sickness writings 
appreciably? The entire sales approach has been de- 
signed to make it easier for the Agent to sell and for ¢ 
the buyer to buy. Of course, a special invitation | 
is extended to Agents now representing The 
Employers’ Group... one of the few nation- 
wide, full-line life and property carriers. 


me Hmployers’ Group or insurance companies 


(Ee 


G. 


110 MILK STREET, 
BOSTON 7. MASSACHUSETTS 


é 


The Employers’ Liability Assurance Corp., Ltd. ¢ The Employers’ Fire Insurance Co. * American Employers’ Insurance Co. « The Halifax Insurance Co. of Mass, 


The Employers’ Life Insurance Company of America 











